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 RAO Matters 
What’s inside?  TSP, tips from the web page, Social Security and education in Thailand for GI Bill recipients 

 

Tips, updates from the web page 

Say What???  

 

The RAO  Bangkok 

volunteers  will be glad 

to assist you writing let-

ters or documents.   

   If you would like assis-

tance proof reading mate-

rials, we can assist with 

that task, too. 

   Recently we’ve helped 

with editing books, col-

lege thesis, and in general 

can provide grammatical 

suggestions and regard-

ing diction and tone when 

you are dealing with offi-

cialdom.   

   RAO volunteers  share 

their knowledge on your 

behalf., always free.

Footnotes 
   Some of the URLs 

on the RAO web 

page may not be re-

sponsive.  Generally, 

if you paste these 

links directly into a 

browser, the links 

will connect. 

RAO -“RAO Matters”  

provides information 

from its web page, up-

dated May 2018 

Some highlights from the 

web page. 

 https://

www.archives.gov/

veterans/military-service-

records  Request Your 

Military Service Re-

cords Online, by Mail, or 

by Fax(Includes DD 214/

Separation Documents, 

Personnel Records, Re-

placement Medals, and/or 

Medical Records)  

Review 

the Instructions Before 

you Begin!   Looking for 

Pre-WWI Service Re-

cords? 

louis 

 Archives    
The National Personnel 

Records Center (NPRC) 

is one of the National 

Archives and Records 

Administration's (NARA) 

largest operations. We 

are the central repository 

of personnel-related re-

cords for both the mili-

tary and civil services of 

the United States Gov-

ernment.   

   For teaching  purposes, 

subscribe for an educa-

tional blog.  Some of the 

topics included: Common 

Core; Contest; Document 

Spotlights; Exhibits; Na-

tional History Day;  

Online Tools; Partner 

Organizations; Programs; 

sive  

URL that offers many 

services including Mem-

ber Connect, formerly the 

Military OneSource EAP 

site, is a newly redesigned 

portal that connects you 

to important resources 

from Military OneSource, 

including access to confi-

dential online non-

medical counseling, fi-

nancial calculators, the 

MWR Digital Library, 

videos and more. 

 https://

www.archives.gov/

veerans/military-service-

recordshttps://

educa-

tion.blogs.archives.gov/ ; 

https://

www.archives.gov/st-

   Online Requests Using 

eVetRecs.   Our online 

eVetRecs system creates 

a customized order form 

to request information 

from your, or your rela-

tive's, military personnel 

records. You may use 

this system if you are: 

A military veteran, or 

Next of kin of 

a deceased, former mem-

ber of the military. 

The next of kin can be 

any of the following:  

Surviving spouse that has 

not remarried; father, 

mother, son, daughter, 

sister, brother.  

https://

www.militaryonesource.

mil/  Military One-

source is a comprehen-
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Thrift Savings 

 Thai colleges and universities  

approved for GI Bill benefits 
https: //www.benefits.va.gov/gibill/

foreign_school_information_for_students.asp 

Contact us 
RAO Director:  Tom Friend, MSGT 

USA (Ret) 

Tel:  +66-02-287-1036 Ext. 165 

Fax:  +66-02-285-6228 

 
Office Email:   

raothailand2@jusmagthai.org  

   There are lots of 

reasons to explore 

those oft-ignored 

links on the TSP 

home page.  https://

www.tsp.gov/

index.html 

   If you’ve changed 

addresses, postal or 

email, there are easy 

links under “edit pro-

file.”   Is your bene-

ficiary listing accu-

rate?  Again, easy 

link. 

  On staying current, 

the “What’s New” 

link is useful most 

recently listing 10 

categories including 

an update about 

withdrawal options, 

“Updated informa-

tion about changes to 

TSP withdrawal op-

tions — (May 30, 

2018) A fact sheet 

about planned im-

provements to 

TSP withdrawal 

options has been 

updated to pro-

vide more details 

about the TSP’s 

plans. Questions 

and Answers 

about Changes to 

TSP Withdrawal 

Options  “ in-

cludes summaries 

of the changes 

coming in Sep-

tember 2019, in 

addition to back-

ground on the 

TSP Moderniza-

tion Act of 2017, 

which mandates 

some of the new 

withdrawal op-

tions” 

  The 

“Publications” tab  

lists 56 items 

https://

www.tsp.gov/

forms/

allPublica-

tions.html  https://

www.tsp.gov/

forms/

civilian-

Forms.html and 

there are 27 

forms. 

The following universities are listed as being 

approved by the VA.  The list is not complete, 

and there are conditions affecting course of 

study as well.  See Pages 4/5. \https://

studyinthailand.org/study-abroad-thailand-university/gi-bill-va-

Assumption University; 

Bangkok University; 

Chulalongkorn University; 

Dhurakij Pundit University; 

King Mongkut's Institute of 

Technology; Ladkrabang 

Mae Fah Luang University; 

Mahidol University Interna-

tional College; 

Mahachulalongkornrajavid-

yalaya University; 

Payap University; 

Prince of Songkla Univer-

sity; 

Ramkhamhaeng University; 

Rangsit University 

(International College); 

Sripatum University Chon-

buri Campus; 

Thammasat University; 
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Stacked and shelved for you at the RAO library 

RAO - The brigade 

sized library contains 

some notable favor-

ites, particularly in 

the adventure and 

spy realms.  Here are 

six unofficial re-

views of the authors 

and their signature 

characters.  Have a 

favorite?  Please con-

tribute a review. 

  The parenthetical 

number indicates the 

number of books 

shelved at the RAO 

at time of the writ-

ing:  James Lee 

Burke, (3); John Bur-

dett, (2); Lee Child, 

(5); Clive Cussler, 

(22);  Robert Parker 

(9); Daniel Silva (9). 

  John Burdett is a 

British crime novel-

ist who writes of 

Bangkok and a local 

detective Sonchai 

Jitleecheep.    The 

heroic cop is belea-

guered due to his 

heritage (U.S. mili-

tary father and Thai 

mother), un-bribable   

honesty and a taste 

for unconventional 

women, including his 

mother who works in 

a Soi Cowboy-like 

venue, and girl-

friends who often 

come from the same 

location.  Crimes are 

equally unusual, in-

cluding murder by 

cobra and tattoo theft 

from the victims’ 

skins.  There are cur-

rently six novels in 

the Sonchai series. 

    James Lee Burke 
is an American mys-

tery writer known 

best for his Dave Ro-

bicheaux series.  The 

novels are set in 

Louisiana and Mon-

tana, and Robicheaux 

is a sometimes cop 

always joined by a 

larger-than-

gargantuan ex-cop 

named Clete Purcell.      

   The pair form an 

odd alliance with Ro-

bicheaux, a devout 

AAA participant, 

often lecturing the 

alcoholic Purcell 

about the foibles of 

life.  Burke has won 

two Edgar Awards, 

the Grand Master 

Award from Mystery 

Writers of America.  

Two books have 

been turned into 

movies. 

   James D. "Jim" 

Grant, aka Lee 

Child is a British 

writer whose line-

backer-sized charac-

ter Jack Reacher 

wanders the United 

States combating 

wrong with skills 

learned in the U.S. 

military as an MP.  

One of his books, 

“One Shot” was 

filmed as “Never Go 

Back” in 2016. 

   Clive Eric Cus-

sler is an American 

who served in the 

Korean War as a ser-

geant.  An avid un-

derwater explorer, 

his main hero is Dirk 

Pitt who appears  in 

25 novels.  Two of 

his more than 70 

books have been 

turned into movies, 

“Raise the Titanic” 

and “Sahara.” 

   Robert Brown 

Parker is an aca-

demic who aban-

doned the classroom 

to create a wide 

range of characters, 

the most famous of 

whom is Boston de-

tective, Spenser.  

Even though readers 

never learn Spenser’s 

first name, they do 

learn evil is no match 

for the man who is 

quick with a fist and 

quicker still with a 

quip.  Easy to read 

and hard to forget, 

there have been TV 

shows about Spenser 

and Tom Selleck 

movies about another 

small town cop, 

Jesse Stone. At least 

11 of Parker’s works 

have been filmed. 

   Daniel Silva is a 

journalist turned au-

thor.  His main char-

acter is multi-

talented and multi-

lingual Gabriel Allon 

who restores ancient 

paintings and cap-

tures modern terror-

ists for Israel.  In 

each of the 18 Allon 

novels, the protago-

nist in mentored by 

mythical Israeli spy-

master, Ari Shamron, 

a roman-a-clef figure 

based on the life of 

Isser Harrel, the head 

of Mossad who cap-

tured Adolph 

Eichmann.  

At the RAO library, over 2000 books and periodicals for your pleasure. 
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Educational bill changes educational benefits 

In a moment of bi-partisanship, in Aug. 2017 both chambers of Congress unanimously ap-

proved a bill that adds benefits to the GI educational bill. 

The recently 

passed H.R. 3218: 

Harry W. Colmery 

Veterans Educational 

Assistance 

Act of 2017 

bill brings 

additional 

educational 

benefits to 

eligible ser-

vice mem-

bers.  According to a 

congressional web 

site the following 

provisions were 

unanimously ap-

proved. 

   A 2008 law nick-

named the ‘Post-9/11 

GI Bill’ has helped 

pay for more than 1 

million veterans and 

their children to at-

tend college or voca-

tional school since its 

passage.  A new law 

nicknamed the 

‘Forever GI Bill’ up-

dates that legislation 

What the bill does 

Among five of the 

law’s most notable 

provisions: 

   There’s no longer 

an expiration date for 

veterans to use its 

benefits. Previously, 

veterans had to util-

ize the bene-

fits within 15 

years of their last 

time in military ser-

vice. 

   More veterans and 

children of veterans 

will be eligible for 

the Yellow Ribbon 

Program, created in 

2008 and used by 1.4 

million people since 

its inception to help 

pay for college. The 

law will expand the 

program to surviving 

Recipients of the 

Purple Heart, a mili-

tary award for those 

wounded or killed in 

action, can now re-

ceive full benefits 

regardless of time 

served in the mili-

tary. The Purple 

Heart is a military 

award for those 

wounded or killed in 

action, and length of 

time served was pre-

viously a factor in 

determining those 

recipients’ benefits. 

   If a child or de-

pendent of a veteran 

dies prior to using all 

of their educational 

benefits, their educa-

tional benefits, those 

remaining benefits 

can now be trans-

The law would pro-

vide reimbursements 

for participants who 

attended college only 

for their school to 

close prior to gradua-

tion, as has happened 

for several major 

for-profit institu-

tions in recent 

years. 

   

 

 

    President 

Trump signed into 

law on August 16 as 

Public Law 115–48. 
https://www.govtrack.us/

congress/bills/115/hr3218/

summary 

There’s no longer an expiration date for veterans to use 

its benefits. Previously, veterans had to utilize the bene-

fits within 15 years of their military retirement. The pro-

vision does not apply to retirees prior to the bill’s enact-

ment. 

Harry W Comlery, GI 

Bill architect.  

https://www.govtrack.us/congress/bills/115/hr3218/summary
https://www.govtrack.us/congress/bills/115/hr3218/summary
https://www.govtrack.us/congress/bills/115/hr3218/summary
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GI Bill Educational Restrictions 

   The law provides 

that VA beneficiaries 

may not pursue pro-

grams of education at 

schools outside of 

the United States 

unless they are pur-

suing approved pro-

grams leading to a 

standard college de-

gree, or the equiva-

lent, at approved in-

stitutions of higher 

learning. The only 

exception is for per-

sons eligible for Sur-

vivors’ and Depend-

ents’ Educational 

Assistance (Chapter 

35) who may receive 

VA benefits while 

pursuing approved 

postsecondary non-

college degree pro-

grams at training es-

tablishments in the 

Philippines. 

   The term 

“institution of higher 

learning” means a 

college or university 

offering programs of 

instruction leading to 

an associate degree 

or higher, or its 

equivalent. The pro-

grams must be recog-

nized as being com-

parable to a degree 

granted by accredited 

U. S. colleges and 

universities. VA will 

accept degrees 

granted by public 

colleges and univer-

sities in foreign 

countries as being 

comparable to de-

grees granted by ac-

credited U. S. col-

leges and universi-

ties. Degrees, or their 

equivalent, granted 

by private colleges 

and universities in 

foreign countries 

must be comparable 

to degrees granted by 

public colleges and 

universities in the 

same country. De-

gree or equivalent 

programs must have 

the same entrance 

requirements as the 

degree programs of-

fered by public col-

leges and universities 

in the same country. 
https://www.benefits.va.gov/

gibill/

for-
eign_school_information_for_st

udents.asp 
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Useful news for retirees 
 

Medicare to legislative aid 

   New Medicare 

cards are coming.  

Medicare.gov has 

just announced the 

issuance of new 

Medicare Cards.  

The site notes the 

following: 

  Your new card will 

automatically come 

to you. You don't 

need to do anything 

as long as your ad-

dress is up to date.  

   If you need to up-

date your address, 

visit https://

www.ssa.gov/

    Once you get your 

new Medicare card, 

destroy your old 

Medicare card and 

start using your new 

card right away. 

   Your new Medi-

care Number is a 

unique combination 

of numbers and let-

ters. Your new num-

ber uses numbers 0 

thru 9. The letters S, 

L, O, I, B, and Z are 

never used. 
https://

www.medicare.gov/

newcard/ 

   A useful link 

tracks legislation that 

affects benefits for 

military retirees.  A 

link within a link re-

fers to the Armed 

Services Commit-

tees.  Interesting 

reading, this.  A 

quick glance at the 

Senate Armed Ser-

vices Committee 

shows 21 bills under 

consideration cover-

ing topics ranging for 

“A bill to direct the 

Secretary of Defense 

to carry out certain 

activities to ensure 

the readiness of the 

Department of De-

fense with respect to 

joint electromagnetic 

spectrum operations” 

to “A bill to provide 

for the award of 

medals or other com-

mendations to han-

dlers of military 

working dogs and 

military working 

dogs, and for other 

purposes.” 

 
https://www.govtrack.us/start 
https://www.armed-

services.senate.gov/ 
https://www.govtrack.us/

congress/committees/

HSAS#activity 
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From Manila with news 
 

Social Security personnel visit RAO 

July 20 officials of the Social Security Administration visit the RAO.  Flanked by 

office volunteers are Jason Welsh, District Manager, Santa Barbara District Office, 

Darrin K. Morgan, Division Chief, Manila and Denise Wiley, Assistant Associate 

Commissioner Office of Earning and International Operations. 

   RAO- The number 

“666” has a lot of 

connotations, but few 

associate that figure 

with the Social Secu-

rity Administration.  

Yet the number may 

be apt when you con-

sider that there are 

60 million social se-

curity beneficiaries, 

600,000 of whom 

live outside the 

United States and 

there are only six 

Social Security Divi-

sion Chiefs interna-

tionally to adminis-

trator to multiple 

concerns. 

   One of those six, 

Darrin K. Morgan, 

Division Chief for 

the Social Security 

Administration out 

of the American Em-

bassy, Manila ad-

dressed some of the 

topics on a July 20 

session at the RAO. 

   “We try to be flexi-

ble with time-

sensitive issues, par-

ticularly in areas 

where mail delivery 

is not always effi-

cient,” he said.  “We 

are also trying to rely 

less on forms and 

more on delivering 

results.” 

   More information 

about the services 

Morgan and the Ma-

nila office can pro-

vide are available at 

this URL. https://

ph.usembassy.gov/u-s-citizen-
services/social-security/ 

   Still, delivering 

benefits can be com-

plicated particularly 

in overseas areas and 

particularly after Jan. 

1, 1985 when Con-

gress passed the 

Alien Non-Payment 

Act. https://secure.ssa.gov/

poms.nsf/lnx/0302610001 
   The Act prohibits 

non-U.S. citizens 

from receiving bene-

fits.   

   Alien nonpayment 

can apply to: 

The Number Holder 

(NH); 

Dependents; and 

Survivors. 

   There are excep-

tions to this law, and 

if documentation is 

required to apply for 

any benefits, those 

documents must be 

certified originals 

and mailed by post to 

authorities.   

   For a number of 

reasons the SSA is 

prohibited from ac-

cepting e-mailed 

copies.  Even though 

the U.S. Embassy 

will attempt to pro-

vide translators, the 

issues are further 

complicated if the 

person applying for 

benefits has limited 

English.    

According to the US Em-

bassy in Manila its Social 

Security Office can help 

with the following issues. 

Taking claims for entitle-

ment to all types of So-

cial Security Benefits, 

including retirement, 

survivors, disability, 

lump sum death 

Processing applications 

for new or replacement 

Social Security cards 

Processing all post enti-

tlement issues: foreign 

enforcement question-

naire, change of address, 

direct deposit enrollment, 

non-receipt of check is-

sues, etc. 

Clearing earnings dis-

crepancies 

Handling Medicare en-

rollments and non-

coverage issues 

(Mail: FBU.Manila@ssa.

gov 

Website: www.ssa.gov  
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More on Social Security 

The pioneering technology collaboration between the 

Social Security Administration and IBM was crucial to 

the success of the Social Security Act, a piece of New 

Deal legislation that has changed the lives of hundreds 

of millions of retired American workers and their fami-

lies since its inception under FDR.  

http://www-03.ibm.com/ibm/history/ibm100/us/en/

icons/socialsecurity/impacts/ 

   In 2015, Social Se-

curity expenditures 

totaled $750.5 billion 

for OASDI and 

$146.6 billion for DI.
 
 

Income derived from 

Social Security is 

currently estimated 

to have reduced the 

poverty rate for 

Americans age 65 or 

older from about 

40% to below 10%.  

One source says, 

“An analysis from 

the Center on Budget 

and Policy Priorities 

in 2016 found that 

the mere existence of 

Social Security in-

come keeps 22.1 mil-

lion people -- 15.1 

million of whom are 

retirees -- out of pov-

erty each year. “ 

https://www.fool.com/

retirement/2018/05/19/could-

social-security-actually-run-out-

of-money.aspx 
    In 2018, the trus-

tees of the Social Se-

curity Trust Fund 

reported that the pro-

gram will become 

financially insolvent 

in the year 2034.  

   The larger and bet-

ter known programs 

under the Social Se-

curity Administra-

tion, SSA, are: 

Federal Old-Age 

(Retirement), Survi-

vors, and Disability 

Insur-

ance, OASDITempo

rary Assistance for 

Needy Fami-

lies, TANFHealth 

Insurance for Aged 

and Dis-

abled, MedicareGra

nts to States for 

Medical Assistance 

Programs for low 

income citi-

zens, MedicaidState 

Children's Health 

Insurance Pro-

gram for low income 

citi-

zens, SCHIPSupple

mental Security In-

come, SSI https://

www.ssa.gov/ 

Social Security, running out of $$?? 

   Many retirees fear 

that social program will 

run out of money.   One 

source finds, “ . .  . a 

survey conducted by 

national pollster 

Gallup in the sum-

mer of 2015 found 

that 51% of respon-

dents didn't expect to 

receive a benefit 

from Social Security 

when they re-

tired.” https://www.fool.com/

retirement/2018/05/19/could-social-

security-actually-run-out-of-

money.aspx 

   A bit of research of-

fers a not-so-bleak as-

sessment, however. 

   AARP, the powerful 

lobby of retirees indi-

cates, “No doubt, So-

cial Security 

faces funding chal-

lenges, but not im-

mediately and not 

bankruptcy. Benefits 

are paid through pay-

roll taxes collected 

from current workers 

and their employers, 

and the program cur-

and their employers, 

and the program cur-

rently operates with a 

surplus of about $2.8 

trillion. 

   Yet with a rising 

number of retirees 

and a drop in the 

birthrate, that's 

changing. The latest 

projection has the 

combined Social Se-

curity trust funds that 

pay retirement and 

disability benefits 

running out of cash 

reserves by 2034. 

   But that wouldn't 

leave Social Security 

bankrupt and unable 

to pay any benefits. 

Even if Congress 

does nothing to shore 

up the system by 

2034, Social Security 

will be able to pay 

out 79 percent of 

promised benefits 

until 2090.  /social-

security/ https://www.aarp.org/

retirement info-2016/debunking

-six-more-myths-about-social-
security.html  
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A picture is worth1000 words 

A look at the RAO Bangkok web page 

   RAO Matters 
is a publication of 

the RAO, Bangkok  

It is meant solely to 

publicize the web 

page and  to offer 

retirees information 

from other service 

providers.  

   No commercial 

endorsements or pro-

motions are intended. 
Comments are welcome:  
raothai-

land2@jusmagthai.org  
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