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HQ JUSMAGTHAI, Retiree Activities Office (Rm. D-114), 7 Sathorn Tai Rd., Bangkok 10120 Thailand 

Web:  http://www.jusmagthai.com/rao.html 

Benefits & Survivor Assistance Info.  The RAO’s Benefits 

Checklist and Survivor Assistance Guide have each been 

updated and may be found, respectively, at: 
 

http://www.jusmagthai.com/rao_portal/BenefitsChecklist.pdf 

http://www.jusmagthai.com/rao_portal/SurvivorGuide.pdf 

 

 We make our Survivor Assistance Guide available to all 

as a helpful learning instrument, and we always welcome 

constructive inputs in our efforts to continually improve it.   

 

Last-Moment Personal Legal Actions.  Three cases in the 

past 12 months underline a need for this vitally important 

topic.  Sadly, three retirees literally on their death beds 

chose that point in time to try to complete a Last Will and 

Testament, and Power of Attorney (POA).  One retiree was 

in his mid-nineties and had a long history of heart 

trouble.  Another retiree was in his eighties with terminal 

cancer for over a year.  Surely, waiting until the very last 

moments of one’s life to try to put personal affairs in 

order places a great deal of unnecessary added stress on 

loved ones.  (Important Note:  A POA expires upon the 

death of the individual who gave the POA authorization.) 

 

Sponsor’s Social Security Number (SSN).  Have you helped 

your spouse commit to memory your SSN?  The RAO 

continues to witness a disturbing trend in widow clients 

not knowing their husband’s (sponsor) SSN--in fact--not 

a single widow we’ve asked has been able to recite it.  

Most aren’t even familiar with the terminology “Social 

Security Number”.  Even just asking, “What is your 

husband’s military ID card number?” returns a puzzled 

look.  With the ongoing removal of SSNs from DoD ID 

cards, a spouse committing to memory her husband’s 

SSN becomes even more critical. 
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Memorial Day, May 28th.  Originally 

called Decoration Day, it’s a day of 

remembrance for those who have died 

in our nation's service.  Memorial Day 

was officially proclaimed on 5 May 1868 

by General John Logan, national 

commander of the Grand Army of the 

Republic, in his General Orders No. 11, 

and was first observed on 30 May 1868, 

when flowers were placed on the graves 

 of Union and Confederate soldiers at Arlington National 

Cemetery.  Memorial Day is about coming together to 

honor those who gave their all.  This year we observe 

Memorial Day on Monday, May 28th. 
 

Hail & Farewell!  A Hearty Welcome to LSC Gerry Guban 

JUSMAGTHAI’s newest Chief of Supply, and who has already 

given his professional support to the RAO.  Farewell and 

Best Wishes to COL Al Swanda (Chief, JUSMAGTHAI) and his 

family on the occasion of his approaching retirement.  

Farewell to MAJ Adam Points, MSgt Martin Markos, and to 

YN1 Jimmy Nguyen who each transfer this quarter.  The 

RAO couldn’t properly function without their support.  We 

‘Thank You’, and Wish You All the Very Best! 

 

REMINDER - Electronic Payment of U.S. Federal Benefits.  By 

March 1, 2013, everyone (except for certain recipients born 

prior to May 1, 1921) receiving federal benefits by paper 

check will need to switch to electronic payments.  On the 

subject of direct deposit service, most retirees may also 

start, change, or stop direct deposit via myPay.  The other 

option is to complete form SF-1199A (Direct Deposit Sign-

Up) and mail (or Fax 1-800-469-6559) it to DFAS: 
 

Defense Finance and Accounting Service 

U.S. Military Retirement Pay 

P.O. Box 7130 

London, KY 40742-7130 
 

• DFAS Customer Service:  Telephone:  1-800-321-1080. 

 * INSIDE THIS ISSUE OF “MONSOON        TIMES!”  * 
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(RAO Staff Comments Continued) 
 

U.S. Burial Flags.  A U.S. flag is provided at no cost to drape 

the casket or accompany the urn of a deceased Veteran 

who served honorably in the U.S. Armed Forces in service to 

his or her country.  VA will furnish a memorialization burial 

flag for each other than dishonorable discharged: 1) 

Veteran who served during wartime; 2) Veteran who died on 

active duty after May 27, 1941; 3) Veteran who served after 

January 31, 1955; 4) Peacetime Veteran who was 

discharged or released before June 27, 1950; 5) Certain 

persons who served in the organized military forces of the 

Commonwealth of the Philippines while in service of the 

U.S. Armed Forces and who died on or after April 25, 1951, 

and; 6) Certain former members of the Selected Reserves.  

VA Burial Flags:  http://www.cem.va.gov/bbene/bflags.asp. 
 

 (RAO Note:  A flag may be obtained by visiting American 

Citizen Services (Embassy/Consulate) (the RAO is unable to 

requisition flags from the VA).  Note:  Neither the VA nor 

ACS will pre-position a flag prior to a Veteran’s death.)   

 

DEERS/DoD ID Card Section - Location & Operating Hours.  

The JUSMAGTHAI ‘Joint Support’ Section, Bldg. “E”, Room E-

206, issues DoD ID cards and performs DEERS updates.  

The hours for DoD ID card issuance and DEERS updates are 

Tuesday-Wednesday-Thursday, 0800-1100 Hrs (excluding 

Thai & U.S. Holidays).  While this information is posted on 

the RAO webpage and on the last page of this newsletter, 

the RAO continues to receive a disproportionately high 

number of queries asking for the days and hours, as well as 

mistakenly thinking the RAO issues ID cards--WE DON’T. 

 

RAO & TRICARE Webpages + Informational Products.  Our 

RAO and TRICARE webpages and informational products are 

educational tools that we make available for YOUR use to 

help you answer pertinent questions.  Answers to typical 

questions (as well as a number of web links) are provided 

on both webpages.  The answer to a query (or vector to the 

info) is right at your fingertips--please avail yourself. 

 

Professional Conduct While Visiting JUSMAG.  In separate 

incidents, RAO staff had to eject from the RAO a verbally 

abusive retiree, and a ‘confused’ Thai female who refused 

to leave (Thai Military Police professionally handled it). 

 

Impaired Due to Substance Abuse.  The RAO has seen its 

share of clients who appear to be ‘under the influence’, be 

it from alcohol abuse, abuse of prescription medication, 

etc.  If you’re routinely ‘impaired’ before 9.00am (or at any 

other time) we urge you to seek proper medical treatment! 

Privilege.  DoD provides most large military installations 

with agencies to assist the military retiree community.  

JUSMAG has no such agency or personnel assigned to do 

as such.  The Chief of JUSMAGTHAI chooses to support 

military retirees, their eligible family members, and 

survivors.  This is a privilege that we as military retirees 

must respect and should appreciate. 
 

   Members of the chief’s staff must place JUSMAGTHAI 

mission accomplishment first, before assisting military 

retirees.  Retiree assistance on occasion has been delayed, 

and when this happens, please accept it with courtesy.  

And when assisted, it helps us all when you show your 

appreciation. Above all, please be professional and 

courteous when interacting with JUSMAGTHAI staff. 

 

Email Address(es) Change Reminder.  As previously 

reported, all “jusmagthai.org” email addresses (including 

the RAO’s) will change.  RAO staff will publish changes 

when the new addresses become available later this year. 

 

File Retiree TRICARE Claims Electronically.  Once you’ve 

established a Beneficiary login account on the TRICARE-

Overseas website, and once you login, you may submit 

your claim electronically via the “Customer Service” section 

(the website has a ‘How-To’ tutorial).  Important Note:  

When filing electronically, you still must include a signed 

DD-2642 (TRICARE Claim Form) with your submission.  

TRICARE-Overseas has reported that many beneficiaries 

are failing to include a signed DD-2642 when e-filing. 

 

TRICARE Proof of Payment.  On occasion, Wisconsin 

Physicians Service (WPS), the overseas claims processor, 

may ask you to provide Proof of Payment information, 

such as a cancelled check or credit card receipt showing 

payment made to the provider/supplier.  If the 

provider/supplier was paid in cash, TRICARE may ask for 

proof of cash withdrawal from your bank/credit union 

along with a receipt from the provider for the cash 

payment.  (Note:  This policy has been on the JUSMAG-

TRICARE webpage for over two years (even longer on 

www.tricare.mil), as well as included in two previous issues 

of this newsletter, yet a number of retirees still falsely try 

to argue they “didn’t know” and obstinately refuse to 

provide Proof of Payment.  If you’re seeking claim 

reimbursement, there really is only one sensible choice.) 
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* JUSMAGTHAI Gouge * 
By RAO and TRICARE Staff 

http://www.cem.va.gov/bbene/bflags.asp
http://www.jusmagthai.com/rao.html#JUSMAG
http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/medical.html
http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd2642.pdf
http://tricare.mil/mybenefit/home/Medical/Claims/ProofOfPaymentRequests?
http://www.tricare.mil/
http://tricare.mil/mybenefit/home/Medical/Claims/ProofOfPaymentRequests?
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spouse or any future spouse unless during a 

congressionally approved open enrollment period.  

Normally, penalties and extra charges are assessed during 

these periods. 
 

 A new spouse becomes an eligible beneficiary on the 

first anniversary of marriage or the birth of a child of the 

marriage, if earlier.  As an exception, a spouse divorced 

from a retiree who later remarries that retiree becomes an 

eligible beneficiary immediately upon remarriage if the 

member: 
 

• Retired   after    Sept.  20,  1972   and   initially    elected 

coverage for that spouse at retirement, or; 

• Retired  before  Sept. 21, 1972 and  elected coverage for 

that spouse during the initial enrollment period for 

retirees. 
 

For more information, contact DFAS at 1-800-321-1080. 

(USAF Retiree Services, Afterburner, February 2012.) 

 

Overseas Voting - Absentee Voting Assistance.  

New absentee voting laws are in effect for the 2012 

elections.  You will no longer automatically receive ballots 

based on a previous absentee ballot request.  All U.S. 

citizens outside of the United States who want to vote by 

absentee ballot in the 2012 primary and general elections 

must complete a new Federal Post Card Application (FPCA) 

every year if they wish to vote from abroad.  It's easy to 

do--to start the process, just go to www.fvap.gov, the 

website of the Federal Voting Assistance Program (FVAP). 

FVAP is the official U.S. government website for overseas 

absentee voting information.  FVAP can also be reached by 

phone:  Toll free number from Thailand is 001-800-12-

0664536.  For more info and guidance, please click here. 
 

 States are now required to send out ballots 45 days 

before an election.  No matter what state you vote in, you 

can now ask your local election officials to provide your 

blank ballots to you electronically (by email, internet 

download, or fax, depending on your state).  You can now 

also confirm your registration and ballot delivery on-line. 

Be sure to include your email address on the form to take 

advantage of the electronic ballot delivery option.  This is 

the fastest and most reliable way to receive your ballot on 

time, and we strongly recommend every overseas voter 

take advantage of it.  Learn more here:  www.fvap.gov. 
 

 Be an active voter.  Start thinking about your 

participation in the U.S. 2012 elections today! 
 

(http://bangkok.usembassy.gov/services/visa/acs/voting.html) 

 

Defense Finance & Accounting Service (DFAS). 

Survivor Benefit Plan (SBP).  Remarriage affects retiree 

survivor coverage.  There are several options available to a 

retiree participating in SBP with spouse, or spouse and 

child, coverage when the spouse is lost through death, 

divorce, or annulment, and the retiree later remarries. 
 

 Unless former-spouse coverage is elected as part of a 

divorce, retirees who remarry have three choices: 
 

1) Resume the prior level of spouse coverage.  

2) Elect not to resume spouse SBP coverage.  This election 

will not affect existing child coverage, if any.  This 

election is irrevocable.  

3) If the original election was for reduced coverage, the 

retiree may request that the base amount be increased 

up to and including full retired pay.  If this option is 

elected, the retiree must pay DFAS the difference 

between the SBP cost previously paid and the costs, with 

interest, which would have been paid if the higher level 

of coverage had originally been elected.  This additional 

payment must be completed before the first anniversary 

of marriage. 
 

 If payment is not completed before the first anniversary 

of marriage, the election is null and void, and spouse 

coverage will be resumed at the previous level.  If partial 

payment has been made on the amount due for increased 

coverage, a refund of the partial payment will be made. 
 

 Retirees must notify DFAS of their desired election 

within one year of the new marriage or the first option 

listed above automatically takes effect the date the new 

spouse becomes an eligible beneficiary.  DFAS should be 

promptly notified of the remarriage to avoid a large debt 

for unpaid premiums. 
 

 “Simply getting your new spouse an ID card does not 

update your pay records with DFAS,” said Pat Peek, chief of 

the Air Force’s SBP program.  “You must notify DFAS 

separately.”  Additional rules apply, such as: 
 

• The member may not add child coverage by virtue of the 

remarriage alone if child coverage was previously 

bypassed. 
 

• Child  coverage  may  not  be  eliminated   based  upon  a 

remarriage. 

• The   level   of  coverage   may   not   be   reduced   upon 

remarriage. 
 

 A retiree married at retirement who declines SBP 

spouse coverage cannot later enroll in the plan for that 

http://www.retirees.af.mil/shared/media/document/AFD-120313-022.pdf
http://www.fvap.gov/
http://www.travel.state.gov/travel/living/overseas_voting/overseas_voting_4754.html
http://www.fvap.gov/
http://bangkok.usembassy.gov/services/visa/acs/voting.html
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National Institutes of Health (NIH).  MedlinePlus is 

NIH’s web site for patients and their families and friends.  

Produced by the National Library of Medicine, it brings you 

information about diseases, conditions, and wellness 

issues in language you can understand.  MedlinePlus offers 

reliable, up-to-date health information, anytime, 

anywhere, for free.  You can use MedlinePlus to learn 

about the latest treatments, look up information on a drug 

or supplement, find out the meanings of words, or view 

medical videos or illustrations.  You can also get links to 

the latest medical research on your topic or find out about 

clinical trials on a disease or condition.  To learn more 

please visit:  http://www.nlm.nih.gov/medlineplus/. 

 

Department of Veterans Affairs (VA). 

My HealtheVet is the VA's Personal Health Record.  It was 

designed for Veterans, active duty Servicemembers, their 

dependents and caregivers. My HealtheVet helps you 

partner with your health care team.  It provides you 

opportunities and tools to make informed decisions. 
 

 All users who have a My HealtheVet account are able to 

view their self-entered information.  If you are a Veteran 

enrolled at a VA facility and have an *upgraded account, 

you may be able to view: 
 

• Information you self-entered into My HealtheVet. 

• Parts of your official VA health record (as it becomes 

available). 

• Your DoD Military Service Information. 
 

 In the past year, more features have been added that 

allow you to view VA appointments and check lab results. 

If you have an upgraded account, you may also send a 

non-urgent Secure Message to participating members of 

your VA health care team.  Secure Messaging is safe and 

secure, because the messages you send and receive are all 

kept within My HealtheVet. 
 

 Use My HealtheVet and become an active partner in 

your health care.  Remember, by working with your health 

care team and knowing your health conditions, you can 

learn to make healthy choices and better manage your 

health.  Take time to Register Today and then get your 

upgraded account the next time you visit your VA facility. 
 

(*To get an upgraded account you must complete a one-

time process called In-Person Authentication (IPA).  You 

can upgrade your account at your local VA Medical Center 

(VAMC) or Community-Based Outpatient Clinic (CBOC)). 

 

Internal Revenue Service (IRS).  New IRS Form for 

Overseas Taxpayers (effective Tax Year 2011).  IRS Form 

8938 (Statement of Specified Foreign Financial Assets) 

should be filed by taxpayers with specific types and 

amounts of foreign financial assets or foreign accounts.  It 

is important for taxpayers to determine whether they are 

subject to this new requirement because the law imposes 

significant penalties for failing to comply. 
 

 IRS Form 8938, the instructions, and regulations 

implementing this new foreign asset report, and other 

information to help taxpayers determine if they are 

required to file Form 8938, is available on the web at: 

http://www.irs.gov/businesses/corporations/article/0,,id=

236667,00.html. 

 

Social Security Taxation.  Unless you file a request for 

withholding income tax from your Social Security benefits, 

they will not deduct any withholding.  This can mean that 

you owe taxes on as much as 85% of your Social Security if 

you have other income and the result will be a significant 

tax bill next April.  You can ask Social Security to withhold 

federal taxes from your Social Security when you apply for 

benefits.  If you are already receiving benefits or if you 

want to change or stop your withholding, you'll need IRS 

Form W-4V:  http://www.irs.gov/pub/irs-pdf/fw4v.pdf, or 

call the IRS at 1-800-829-3676 and ask for Form W-4V - 

Voluntary Withholding Request, to be sent to you.  (Hearing 

impaired may call the IRS TTY number, 1-800-829-4059.) 
 

 When you complete the form, you will need to select 

the percentage of your monthly benefit amount you want 

withheld. You can have 7%, 10%, 15% or 25% of your 

monthly benefit withheld for federal taxes only.  There is 

no provision for withholding for state income tax.  Note: 

Only the percentages noted can be withheld.  Flat dollar 

amounts are not accepted.  If you want to know how much 

a particular percentage is equal to in dollars, call Social 

Security at 1-800-772-1213 (TTY 1-800-325-0778). 
 

 Sign the form and mail it to: Jamaica Teleservice 

Center, P.O. Box 5800, Jamaica, New York 11431-5800.  If 

you need more information about tax withholding, read IRS 

Publication 554, Tax Guide for Seniors, and IRS Pub. 915, 

Social Security and Equivalent Railroad Retirement Benefits.   
 

 Please keep in mind that changing your withholding 

does not change your tax liability and you will have to pay 

any remaining amount owed when you file your return next 

April. 

http://www.nlm.nih.gov/medlineplus/
https://www.myhealth.va.gov/index.html
https://www.myhealth.va.gov/mhv-portal-web/anonymous.portal?_nfpb=true&_nfto=false&_pageLabel=registrationHome&WT.ac=splash_register_leftColumn
https://www.myhealth.va.gov/mhv-portal-web/anonymous.portal?_nfpb=true&_nfto=false&_pageLabel=newsHome&contentPage=ipa/ipa_instructions-anonymous.html&WT.ac=home_rightBox_IPA
http://www.irs.gov/businesses/corporations/article/0,,id=236667,00.html
http://www.irs.gov/businesses/corporations/article/0,,id=236667,00.html
http://www.irs.gov/pub/irs-pdf/fw4v.pdf
http://www.irs.gov/pub/irs-pdf/p554.pdf
http://www.irs.gov/pub/irs-pdf/p554.pdf
http://www.irs.gov/pub/irs-pdf/p915.pdf
http://www.irs.gov/pub/irs-pdf/p915.pdf


   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 

a Compensation and Pension (C&P) examination.  The VA 

will arrange for this examination which may be at a VA 

Hospital, or the VA Regional Office may refer the veteran 

to a non-VA provider.  Either way, the VA will pay the 

veteran for travel to their appointment.  Make sure you 

either get your travel pay or submit the appropriate 

paperwork for it to be mailed to you before leaving your 

appointment.  After all the medical information has been 

received, and all supporting information has been 

obtained, the VA will adjudicate the claim.  Three elements 

must be met in order for a condition to be SC. 
 

1) Evidence of in-service relationship.  What actually 

happened on active duty that caused or contributed to the 

current medical condition?  Was there an injury?  Was this 

a disease?  Was the veteran exposed to something?  The 

relationship burden of proof is on the veteran. 
 

2) Current diagnosis.  This is pretty straight forward.  What 

is the actual diagnosis?  The veteran needs to ensure they 

received a diagnosis by a licensed provider if they are 

using a non-VA provider and the veteran should be 

diagnosed by the appropriate discipline.  If the veteran is 

seeing a Dentist and asks them about a heart condition, 

the VA may not find the condition service-connected. 
 

3) Medical nexus.  What is medical connection between the 

current diagnosis and the in-service occurrence?  This is 

quite often the part of the claim that will or won‘t connect 

a condition to service. 
 

 Once all three elements have been answered, the VA 

adjudicator can determine the claim.  If the condition was 

related to active duty and the physician finds the current 

diagnosis is at least “as likely as not” related to active duty, 

then the claim may be service-connected. (Source: 

VeteransAdvice blog David Peters article 21 Dec 2011.) 
 

VA Communications.  The VA announced that all of its 152 

medical centers are now actively represented on Facebook, 

the world‘s largest social networking site.  The VA now has 

over 150 Facebook pages, 64 Twitter feeds, a YouTube 

channel, a Flickr page, and the VAntage Point blog.  The 

overarching strategy is designed to help break down long-

perceived barriers between the VA and its stakeholders. 
 

 The Department plans to continue expanding its 

Facebook presence while also focusing on bringing Twitter 

to every VA medical center as well.  For more info, visit the 

Directory of All VA Social Media Sites 

http://www.va.gov/opa/SocialMedia.asp 
 

VA Facebook Page Directory 

http://www.facebook.com/VeteransAffairs?sk=app_7146470109 
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(VA Continued) 

 

Gulf War Presumptive Disease.  Veterans of the Persian Gulf 

War with undiagnosed illnesses have an additional five 

years to qualify for benefits from the Department of 

Veterans Affairs. “Not all the wounds of war are fully 

understood,” said Secretary of Veterans Affairs Eric K. 

Shinseki.  “When there is uncertainty about the connection 

between a medical problem and military service, Veterans 

are entitled to the benefit of the doubt.”  A recent change 

in VA regulations affects Veterans of the conflict in 

Southwest Asia. Many have attributed a range of 

undiagnosed or poorly understood medical problems to 

their military services.  Chemical weapons, environmental 

hazards and vaccinations are among the possible causes. 

At issue is the eligibility of Veterans to claim VA disability 

compensation based upon those undiagnosed illnesses, 

and the ability of survivors to qualify for VA‘s Dependency 

and Indemnity Compensation.  Under long-standing VA 

rules, any undiagnosed illnesses used to establish 

eligibility for VA benefits must become apparent by Dec. 

31, 2011.  The new change pushes the date back to Dec. 

31, 2016.  Veterans or survivors who believe they qualify 

for these benefits should contact VA at 1-800-827-1000. 

Further info about undiagnosed illnesses is available at: 

• http://www.publichealth.va.gov/exposures/gulfwar 

• http://www.publichealth.va.gov/exposures/oefoif/index.asp 

 

VA Service Connection.  A chronic residual from an illness 

or injury that happened to the veteran while that veteran 

was on active duty may qualify as a service-connected (SC) 

condition.  A veteran did not have to serve in a war or 

during a period of wartime, to have a SC condition.  For any 

medical condition to be service-connected, the first thing a 

veteran has to do is submit their claim to the VA for 

adjudication.  If it is the veteran’s first application for 

benefits, they need to complete VA Form 21-526.   
 

 Veterans can also apply on-line at http://www.va.gov.  

On that page, place the cursor over Veteran Services to 

display a sub-menu. Click on the link to Disability 

Compensation.  The apply on-line link is on this page.  If 

you are mailing in your form and have any of the following 

material, attach it to your application:  Discharge or 

separation papers (DD-214 or equivalent); Dependency 

records (marriage & children's birth certificates), and; 

Medical evidence (doctor & hospital reports). 
 

 Once VA Form 21-526, or on-line application, is 

submitted, the VA will notify the veteran the application 

has been received.  The veteran will then be scheduled for 

http://www.va.gov/opa/SocialMedia.asp
http://www.facebook.com/VeteransAffairs?sk=app_7146470109
http://www.publichealth.va.gov/exposures/gulfwar
http://www.publichealth.va.gov/exposures/oefoif/index.asp
http://www.vba.va.gov/pubs/forms/vba-21-526-are.pdf
http://www.va.gov/
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Tel:  02-287-1036 Ext. 165 

Fax:  02-285-6228 
 

Email:  raothailand@jusmagthai.org 
 

Web:  http://www.jusmagthai.com/rao.html 
 

Hours:  Tues-Wed-Thurs, 0930-1430 

 
∙ U.S. Mission 2012 Holidays (April-July 2012): 

  April 6, 13, 16; May 7, 28; June 4; July 4. 

∙ Information in this newsletter may be subject 

to change due to changes in law, policy, etc. 

 

∙ American Citizen Services, U.S. Embassy, Bangkok 

  Mon-Fri, 0730-1100, 1300-1400 (By Appt.) (Closed Last Friday of Month) 

  Tel:  02-205-4049  /  Emergency After-Hours, Tel:  02-205-4000 

  Email:  acsbkk@state.gov  /  Announcements:  http://tinyurl.com/2vbja6l 

  Web:  http://bangkok.usembassy.gov/service.html  /  Outreach Dates 
 

∙ American Citizen Services, U.S. Consulate, Chiang Mai 

  Mon-Fri, 0730-1630 (By Appt.) (Closed Last Friday of Month) 

 Emergency Tel:  05-310-7777  /  Email:  acschn@state.gov 

  Web:  http://chiangmai.usconsulate.gov/service.html 

 

 

∙ JUSMAG - TRICARE Health Benefits Advisors (Rm. J-202, Ext. 512) 

  Retiree Hours:  Tuesday-Wednesday-Thursday, 0800-1100 

  Email:  nursetida.th@jusmagthai.org 

  Web:  http://www.jusmagthai.com/medical.html 
   

∙ JUSMAG – DoD ID Card Issue & DEERS Updates (Rm. E-206, Ext. 180) 

  Retiree Hours:  Tuesday-Wednesday-Thursday, 0800-1100 

 Email: jusmagthai@jusmagthai.org  /  JUSMAG:  DEERS & DoD ID Cards 
   

∙ JUSMAG - Unit Mail Room (Rm. C-109) (Ext. 168 – Please Call after 1300) 

  Hours:  Monday through Friday, 1030-1200 & 1300-1600 (Retiree Policy)  

 

   

 

 

∙ DFAS:  Customer Inquiry, Tel:  1-216-522-5955 or 1-800-321-1080 

∙ SSA Manila:  Email:  FBU.Manila@ssa.gov, Tel (Manila):  +63-2-301-2000 

∙ TRICARE-Overseas:  Email: sin.tricare@internationalsos.com, Tel: +65-6339-2676  

∙ VA:  General Inquiry:  https://iris.custhelp.com/, Tel:  1-800-827-1000 

∙ VA Pension Management Center:  Inquiry:  IRIS, Tel:  1-877-294-6380 

 

* * * 

Colonel Edward A. Swanda, Jr. 
Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 

Deputy Chief, JUSMAGTHAI 

∙ RAO Coordinator ∙ 
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