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Publisher’s Corner 

 

 

Darrell Brown, MMC(SS) USNR (RET) 

Retiree Activities Office (RAO) 

HQ JUSMAGTHAI, Retiree Activities 

Office (Rm. D-114), 7 Sathorn Tai Rd., 

Bangkok 10120 Thailand 

Email: raothailand4@jusmagthai.org 

Tel: 02-287-1036 Ext. 165 

Questions About This 

Newsletter? 

Please send your comments and 

questions to me, at 

raothailand4@jusmagthai.org. 

Memorial Day History 

 

The custom of honoring ancestors by 

cleaning cemeteries and decorating 

graves is an ancient and worldwide 

tradition, but the specific origin of 

Memorial Day, or Decoration Day as it 

was first known, are unclear. 

In early rural America, this duty was 

usually performed in late summer and 

was an occasion for family reunions and 

picnics. After the Civil War, America’s 

need for a secular, patriotic ceremony 

to honor its military dead became 

prominent, as monuments to fallen 

soldiers were erected and dedicated, 

and ceremonies centering on the 

decoration of soldiers’ graves were held 

in towns and cities throughout the 

nation. 

No less than 25 places have been 

named in connection with the origin of 

Memorial Day, and for many years, 

states observed the holiday on different 

dates. By federal law, however, 

Memorial Day is now celebrated on the 

last Monday in May. This year, 

Memorial Day will be observed on May 

27. 

  

mailto:raothailand4@jusmagthai.org
mailto:raothailand4@jusmagthai.org
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JUSMAGTHAI General 
Information 

 

RAO Website 

Please check our RAO website as 

your first stop on seeking answers 

for many military retiree related 

questions. The website is full of 

valuable information and has just 

been updated. Most of your 

questions can be answered using 

the resources on this site. The 

website can be accessed here. 

http://www.jusmagthai.com/rao.ht

ml 

Follow the Golden Rule 

I want to spend a moment reminding 

everyone to behave professionally in our 

face to face contacts, phone calls, 

emails and written correspondence with 

active duty and US embassy offices. The 

vast majority of retirees are 

professional and respectful; however, it 

only takes a few bad actors to give us 

all a bad reputation. We all should treat 

others as we like to be treated. It is not 

only decent human behavior; it is the 

smart way to interact with others when 

we try to get answers or service in one 

area or another. We are retirees living 

in a foreign country. As retirees, we 

CHOOSE to live here, with the full 

knowledge that we won’t receive full 

services, like US mail, US medical care, 

or full service US government (USG) 

agency responses, like we would back 

home. Our access to the JUSMAG 

compound, including the post office, 

TRICARE, RAO, cafeteria, etc. is a 

privilege, not a right. These privileges 

can be revoked at any time by the 

Chief. Enough said on this subject. 

Why Don’t Those USG 
Websites Always Allow Me 
In? 

We periodically get calls or emails 

asking us why the links provided on the 

RAO Newsletter and website don’t seem 

to work, or why they don’t work when 

we go directly to their website. The 

most frequent question I hear is that 

when you click on the http1 link (the 

blue underlined text in this newsletter), 

nothing happens. I have experienced 

the same thing on occasion. Providing a 

one size fits all answer to this is 

difficult. RAO staff cannot know all the 

reasons this happens, because for one, 

we use different browsers (IE, Firefox, 

Mozilla, Chrome, Safari, etc.) In 

addition, each one of those browsers 

includes different security settings, 

which can affect interactions with 

websites that track visitors. On top of 

that, there are also USG agency web 

security protocols, website maintenance 

issues, traffic loads, and Thailand 

bandwidth issues. I know this is not an 

optimum answer, but we simply don’t 

know why any one person may not be 

able to access an http link on any given 

day and time. When this happens, 

delete your browsing history, give it a 

one day rest and try again. That has 

worked for me before. Finally, the 

agencies themselves often provide a 

helpline to assist in resolving these 

issues. 

                                       

1 Short for HyperText Transfer Protocol, the 

underlying protocol used by the World Wide 

Web. HTTP defines how messages are 

formatted and transmitted, and what 

actions Web servers and browsers should 

take in response to various commands. For 

example, when you enter a URL in your 

browser, this actually sends an HTTP 

command to the Web server directing it to 

fetch and transmit the requested Web page. 

http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/rao.html
http://www.webopedia.com/TERM/P/protocol.html
http://www.webopedia.com/TERM/W/World_Wide_Web.html
http://www.webopedia.com/TERM/W/World_Wide_Web.html
http://www.webopedia.com/TERM/W/World_Wide_Web.html
http://www.webopedia.com/TERM/B/browser.html
http://www.webopedia.com/TERM/U/URL.html
http://www.webopedia.com/TERM/W/web_page.html
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RAO Volunteers Still 
Needed! 

If you have some good ideas, plenty of 

energy, and a willingness to serve, 

come in and let’s talk about it. We also 

are constantly in need of volunteers 

who can commit to a three days a week 

(Tuesday, Wednesday, Thursday) 0930 

– 1430 schedule. If you are capable and 

play well with others, please come in 

and visit with us. New candidates only 

please. 

Defense Enrollment 
Eligibility Reporting System 

(DEERS) 
 

DEERS Services Availability 

The DEERS system will be 

unavailable from 8 through 19 April 

due to system maintenance. Please 

call the DEERS office if you have 

any questions. 

 
TRICARE 

 

Know Your TRICARE 

Benefits When Traveling 

A number of working age U.S. military 

retirees are traveling abroad (from 

Thailand) for employment, notably to 

Southwest Asia, and typically as a 

contractor. Before traveling abroad (for 

work or pleasure), we highly 

recommend you contact TRICARE 

Overseas to learn more about TRICARE 

benefits/coverage and authorized 

providers specific to the country(is) you 

intend to visit. Not all contract 

employees have medical coverage 

under their contract, and they also likely 

are not eligible for routine medical care 

at a military treatment facility. Educate 

yourself before you travel. 

TRICARE Overseas 
Web: http://www.tricare-overseas.com/ 

Email: sin.tricare@internationalsos.com 

Phone: +65-6339-2676 (Singapore) 

 
APO Privileges and Rules 

 

New Overseas Mail 

Requirements 

This is for your information only, no 

action is required at this time. The 

United States Postal Service (USPS) 

recently sent out a mandate that all 

letter mail being shipped to overseas 

military installations be addressed with 

a nine-digit zip code, starting January 

2013. The policy change came with an 

upgrade to USPS’s mail sorting system 

and the opening of an additional 

centralized gateway for receiving and 

shipping all government mail. The new 

mail sorting system will enable mail to 

be delivered and sorted quicker by 

giving the sorting machines another 

way to divide up the mail. The new 

address format will include the box 

number as a four digit number at the 

end of the zip code. For more 

information, visit the USPS website. 

  

http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
https://www.usps.com/ship/apo-fpo-guidelines.htm
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Department of Defense 
(DoD) Postal Rules for 
Retired U.S. Military 

Recently some retirees have been 

questioning limitations on mail we can 

receive through the APO here in 

Thailand. These limitations are 

promulgated by the DoD. Local officials 

must enforce them and we have to 

abide by them. This APO is one of the 

few in a country without a large US 

military presence to survive the round 

of closures that occurred a few years 

ago. For your information, links to 

relevant manuals and memorandums 

are provided below. 

DoD Postal Manual (Appendix 1, 

AP1.3.14. Service for Retired Military 

Personnel (pp 342)) 

http://www.dtic.mil/whs/directives/corr

es/pdf/452506m.pdf 

Electronic copies of the DoD Postal 

Manual, APO Retiree Policy Memo, 

JUSMAGTHAI Mailroom Retiree Policy 

Memo, and 

http://www.jusmagthai.com/rao.html#

APO are available for your information. 

In addition, the Retiree Policy Memo 

continues to be posted in the RAO 

window and on the JUSMAGTHAI 

mailroom bulletin board. If you have 

any questions concerning DoD postal 

policy for retired U.S. military, the APO 

Superintendent, SMSgt Coe (02-205-

5646), is available to speak with you. 

Department of Veteran’s 
Affairs (VA) 

 

Veteran’s *Self-Requested* 

VA Disability Exams (FMP 
Reimbursement Policy) 

Simply stated, Veterans residing outside 

of the U.S. (Philippines excluded) who 

*self-request* a VA disability exam 

from a private healthcare provider 

(whether or not a Disability Benefits 

Questionnaire (DBQ) is used) may 

potentially not be reimbursed (at all) for 

their out-of-pocket costs by the VA 

Foreign Medical Program (FMP). 

However, FMP can timely reimburse a 

*VA-directed C&P exam* when 

claims policy is met (avg. 60 days). 

Further explained below: 

A number of Veterans residing in 

Thailand are printing out DBQs and 

self-requesting VA disability exams 

from local healthcare providers–which is 

perfectly acceptable. However, if the 

Veteran’s *self-requested* physical 

exam is for a medical condition not yet 

awarded VA disability, then FMP cannot 

reimburse that exam unless/until that 

medical condition is awarded disability 

and FMP claims policy is met. 

Important Note: VA Disability 

Compensation claim adjudication can 

take Months or even Years depending 

upon claim complexity. If the disability 

claim is denied, then FMP legally cannot 

reimburse a Veteran for his/her *self-

requested* physical exam for that 

same medical condition. Many Veterans 

are mistakenly expecting prompt FMP 

reimbursement for a *self-requested* 

exam. For reasons explained above, 

FMP reimbursement won’t be prompt, 

and it’s even possible that the FMP 

claim may be denied. 

http://www.dtic.mil/whs/directives/corres/pdf/452506m.pdf
http://www.dtic.mil/whs/directives/corres/pdf/452506m.pdf
http://www.dtic.mil/whs/directives/corres/pdf/452506m.pdf
http://www.dtic.mil/whs/directives/corres/pdf/452506m.pdf
http://www.jusmagthai.com/rao_portal/Main_APO_Policy.pdf
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://www.jusmagthai.com/rao.html#APO
http://www.jusmagthai.com/rao.html#APO
http://benefits.va.gov/TRANSFORMATION/disabilityexams/
http://benefits.va.gov/TRANSFORMATION/disabilityexams/
http://www.va.gov/hac/forbeneficiaries/fmp/fmp.asp
http://www.va.gov/hac/forbeneficiaries/fmp/fmp.asp
http://benefits.va.gov/TRANSFORMATION/disabilityexams/
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A physical exam can be quite expensive 

depending upon required tests for the 

medical condition(s) being evaluated. 

Again, for the reasons stated above, 

FMP may possibly not reimburse a 

Veteran’s *self-requested*disability 

exam. Veterans need to understand this 

possibility so they may make an 

informed decision as to whether or not 

to *self-request*an examination (such 

as when using the Fully Developed 

Claims Program), or file a disability 

claim via traditional process and wait for 

the VA to schedule a *VA-directed 

C&P exam*. Lastly, any issues 

concerning FMP claim adjudication is 

strictly between the Veteran and FMP. It 

does not involve the healthcare provider 

(unless additional medical/billing 

documentation is needed), RAO, 

TRICARE, or consular staff. 

RAO Note: FMP is only available to 

individuals previously adjudicated for a 

service connected disability. A slightly 

longer explanation is available on the 

RAO webpage here: 

http://www.jusmagthai.com/rao.html#

Veteran. 

VA Foreign Medical Program 

http://www.va.gov/hac/forbeneficiaries/

fmp/fmp.asp 

VA Eligibility Verification 
Report (EVR) 

The Department of Veterans Affairs 

announced on 20 December 2012 it is 

cutting red tape by eliminating the need 

to complete an annual EVR. The VA will 

implement a new process for confirming 

eligibility for benefits, and staff that had 

been responsible for processing the old 

form will instead focus on eliminating 

the compensation claims backlog. 

Historically, beneficiaries have been 

required to complete an EVR each year 

to ensure their pension benefits 

continued. Under the new initiative, VA 

will work with the Internal Revenue 

Service (IRS) and the SSA to verify 

continued eligibility for pension benefits. 

VA estimates it would have sent nearly 

150,000 EVRs to beneficiaries in 

January 2013. Eliminating these annual 

reports reduces the burden on Veterans, 

their families, and survivors because 

they will not have to return these 

routine reports to VA each year in order 

to avoid suspension of benefits. It also 

allows VA to redirect more than 100 

employees that usually process EVRs to 

work on eliminating the claims backlog. 

All beneficiaries currently receiving VA 

pension benefits will receive a letter 

from VA explaining these changes and 

providing instructions on how to 

continue to submit their unreimbursed 

medical expenses. More information 

about VA pension benefits is available at 

http://www.benefits.va.gov/pension and 

other VA benefit programs on the joint 

Department of Defense—VA web portal 

eBenefits at 

http://www.ebenefits.va.gov [Source: 

VA News Release 20 Dec 2012 ++] 

VA Updates Homepages 

The Department of Veterans Affairs has 

launched the first phase of the new look 

and feel of its homepage www.VA.gov. 

The Veterans Health Administration, 

Veterans Benefits Administration, and 

National Cemetery Administration 

homepages have also been revamped. 

The redesigned webpages contain 

updated navigation, improved search 

capabilities, and more up-to-date VA 

content and information. Visit the newly 

updated webpages: VA.gov, the 

Veterans Health Administration, the 

Veterans Benefits Administration, and 

the National Cemetery Administration. 

http://benefits.va.gov/transformation/fastclaims/
http://benefits.va.gov/transformation/fastclaims/
http://www.jusmagthai.com/rao.html#Veteran
http://www.jusmagthai.com/rao.html#Veteran
http://www.va.gov/hac/forbeneficiaries/fmp/fmp.asp
http://www.va.gov/hac/forbeneficiaries/fmp/fmp.asp
http://www.benefits.va.gov/pension
http://www.ebenefits.va.gov/
http://www.va.gov/
http://www.va.gov/
http://www.va.gov/
http://benefits.va.gov/benefits/
http://benefits.va.gov/benefits/
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For more information, read VA’s 

Vantage Point Blog. 

Aid and Attendance 

The following does not apply to most 

retirees; to be eligible, you must be 

receiving a VA pension. Aid and 

attendance is a means tested VA benefit 

offering payments to a wartime 

veteran/spouse/widow in need of 

financial assistance. It can help offset 

costs of long term care in assisted living 

facilities or for in home care. Only about 

145,000 people are receiving the 

monthly benefit of some two million 

who are potentially eligible. The 

complexity of the application process 

and confusion about financial limitations 

is part of the reason. It requires 

considerable work to complete and the 

process is lengthy. Anyone making 

application should seek assistance from 

a service officer with any of the major 

veteran’s service organizations. You do 

not need to be a member of the 

organization and there is no charge for 

this service. For more information go to 

www.va.gov or call 1-800-827-1000. 

Defense Finance and 
Accounting Service (DFAS) 

 

DFAS Direct Deposit Update 

02 

Please see below. The March 1, 2013 

deadline we warned about in our 

January 2013 newsletter has come and 

gone. Most of you have a US bank 

account and have been on direct deposit 

at that institution for years, so you 

should be good to go. 

New DFAS policy requires recipients of 

paper checks to sign up for direct 

deposit. The no paper check policy 

applies to all retirees and annuitants 

with the following exception of those 

who are over 90 years of age as of 1 

May 2011and those who have a mental 

impairments which have been 

substantiated by a physician. Payees 

who do not already have an account to 

receive the direct deposit in will have to 

open an account either at a U.S. 

financial institution, an overseas 

financial institution with a stateside 

affiliate, or an overseas financial 

institution located in a country approved 

for international direct deposit (IDD). 

[Source: DFAS customer service and Los 

Angeles PNB 20 Dec 2012 ++] 

Regarding direct deposit service, 

contact info for DFAS, SSA, and VA 

is listed on the back page of this 

newsletter, and RAO webpage: 

http://www.jusmagthai.com/rao.html. 

GoDirect.gov: 

https://www.godirect.gov/gpw/index.gd 

RAO Note: 

Thailand is not on the approved list; 

however, there is one bank here in 

Thailand that you can get direct deposit 

service. It is Bangkok Bank. For more 

information, please contact the bank 

http://benefits.va.gov/benefits/
http://www.va.gov/
http://www.jusmagthai.com/rao.html
https://www.godirect.gov/gpw/index.gd
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directly. Please see below http link for 

more information. 

http://www.bangkokbank.com/Bangkok

Bank/PersonalBanking/DailyBanking/Tra

nsferingFunds/TransferringIntoThailand/

ReceivingFundsfromUSA/Pages/AdviceDi

rectDeposit.aspx 

Additional information on Bangkok Bank 

is also on the RAO website. 

Internal Revenue Service 
(IRS) 

 

(UPDATE) Individual 

Taxpayer Identification 
Number (ITIN) 

http://www.irs.gov/Individuals/Individu

al-Taxpayer-Identification-Number-

(ITIN) 

The 2013 tax season is here. If your 

nonresident alien Thai spouse (or other 

foreign nationality) is ineligible to be 

issued a U.S. social security number 

and needs an ITIN so you may file a 

joint U.S. tax return, then the change in 

IRS ITIN application rules may be of 

interest to you. 

New IRS Rules 

Copies of Thai documents may either be 

Legalized by the Thai Ministry of Foreign 

Affairs, OR certified (authenticated via 

embossed notary seal) at the U.S. 

Embassy or U.S. Consulate General. 

Source: http://www.irs.gov/pub/irs-

pdf/iw7.pdf (Instructions W-7, page 2, 

para 3) 

3. You can submit copies of original 

documents if you do any of the 

following. 

Have the copies certified by the issuing 

agency. 

Have the officers at U.S. Embassies and 

Consulates overseas provide 

certification and authentication services. 

RAO Note: Even though sending 

original Thai documents to the IRS is 

also an authorized option (the IRS 

returns originals to the applicant), the 

applicant doubles the risk of losing an 

original document in the mail. 

Legalization of Thai documents by the 

Thai Ministry of Foreign Affairs is 

http://www.bangkokbank.com/BangkokBank/PersonalBanking/DailyBanking/TransferingFunds/TransferringIntoThailand/ReceivingFundsfromUSA/Pages/AdviceDirectDeposit.aspx
http://www.bangkokbank.com/BangkokBank/PersonalBanking/DailyBanking/TransferingFunds/TransferringIntoThailand/ReceivingFundsfromUSA/Pages/AdviceDirectDeposit.aspx
http://www.bangkokbank.com/BangkokBank/PersonalBanking/DailyBanking/TransferingFunds/TransferringIntoThailand/ReceivingFundsfromUSA/Pages/AdviceDirectDeposit.aspx
http://www.bangkokbank.com/BangkokBank/PersonalBanking/DailyBanking/TransferingFunds/TransferringIntoThailand/ReceivingFundsfromUSA/Pages/AdviceDirectDeposit.aspx
http://www.bangkokbank.com/BangkokBank/PersonalBanking/DailyBanking/TransferingFunds/TransferringIntoThailand/ReceivingFundsfromUSA/Pages/AdviceDirectDeposit.aspx
http://www.irs.gov/Individuals/Individual-Taxpayer-Identification-Number-%28ITIN%29
http://www.irs.gov/Individuals/Individual-Taxpayer-Identification-Number-%28ITIN%29
http://www.irs.gov/Individuals/Individual-Taxpayer-Identification-Number-%28ITIN%29
http://www.irs.gov/pub/irs-pdf/iw7.pdf
http://www.irs.gov/pub/irs-pdf/iw7.pdf
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presently 200 Baht per document. U.S. 

consular section notarization is 

presently $50 per seal/document. 

Thai Ministry of Foreign Affairs – 

Legalization 

http://www.mfa.go.th/main/en/services

/16265-Naturalization-Legalization.html 

See IRS Form W-7 Instructions for 

document requirements. The U.S. 

Embassy and U.S. Consulate General 

have the IRS Form W-7 (ITIN 

Application). If you obtain U.S. consular 

notarization, consular staff will attach 

the Thai document certified copies to 

the IRS W-7. U.S. Embassy and 

Consulate General require you to make 

an appointment (online) for document 

certification/notarization. 

ACS, U.S. Embassy 

http://bangkok.usembassy.gov/service.

html 

ACS, U.S. Consulate General 

http://chiangmai.usconsulate.gov/servic

e.html 

The RAO webpage has been 

updated to reflect the change: 

http://www.jusmagthai.com/rao.html#I

TIN 

Direct your tax questions to the 

IRS: 

http://www.irs.gov/uac/How-to-

Contact-the-IRS-1?navmenu=menu3 

RAO Note: The RAO does not prepare 

individual income tax returns. 

Social Security 
Administration (SSA) 

 

Accessing Your Social 

Security Benefit Verification 
Letter Online 

More than 60 million Social Security 

beneficiaries and Supplemental Security 

Income (SSI) recipients can now access 

their benefit verification letter, payment 

history, and earnings record instantly 

using their online account. Social 

Security beneficiaries also can change 

their address and start or change direct 

deposit information online. 

Social Security beneficiaries and SSI 

recipients with a 

http://www.ssa.gov/myaccount/ can go 

online and get an official benefit 

verification letter instantly. The benefit 

verification letter serves as proof of 

income to secure loans, mortgages and 

other housing, and state or local 

benefits. Additionally, people use the 

letter to prove current Medicare health 

insurance coverage, retirement or 

disability status, and age. People can 

print or save a customized letter. 

The SSA processed nearly nine million 

requests for benefit verification letters 

in the past year. This new online service 

allows people to conduct business with 

Social Security without having to visit 

an office or make a phone call, and very 

often wait for a letter to arrive in the 

mail. It also will reduce the time spent 

by employees completing these 

requests and free them to focus on 

other workloads. 

People age 18 and older can sign up for 

an account at 

http://www.socialsecurity.gov/myaccou

nt. Once there, they must be able to 

provide information about themselves 

http://www.mfa.go.th/main/en/services/16265-Naturalization-Legalization.html
http://www.mfa.go.th/main/en/services/16265-Naturalization-Legalization.html
http://bangkok.usembassy.gov/service.html
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service.html
http://chiangmai.usconsulate.gov/service.html
http://www.jusmagthai.com/rao.html#ITIN
http://www.jusmagthai.com/rao.html#ITIN
http://www.irs.gov/uac/How-to-Contact-the-IRS-1?navmenu=menu3
http://www.irs.gov/uac/How-to-Contact-the-IRS-1?navmenu=menu3
http://www.ssa.gov/myaccount/
http://www.socialsecurity.gov/myaccount
http://www.socialsecurity.gov/myaccount
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and answers to questions that only they 

are likely to know. After completing the 

secure verification process, people can 

create a my Social Security account 

with a unique user name and password 

to access their information. 

People age 18 and older who are not 

receiving benefits can sign up for a my 

Social Security account to get a 

personalized online Social Security 

Statement. The online Statement 

provides eligible workers with secure 

and convenient access to their Social 

Security earnings and benefit 

information, and estimates of future 

benefits they can use to plan for their 

retirement. In addition, the portal also 

includes links to information about other 

online services, such as applications for 

retirement, disability and Medicare. 

For more information, please go to 

http://www.socialsecurity.gov/myaccou

nt. 

Space A Travel 
 

Decrease Predicted in Space 
A Flights 

Space-available flights are likely to 

decrease as a result of budget 

constraints and fewer worldwide 

missions, Defense Department officials 

said in a report studying the feasibility 

of expanding the free-flight program. 

Defense officials told the General 

Accountability Office (GAO) that 

efficiency efforts and force structure 

changes would mean fewer passengers 

would mean fewer passengers when 

seats are available on military aircraft 

flying scheduled missions. DoD officials 

also stated that 90-95 percent of Space 

A travel is on commercially contracted 

aircraft, and plans are to reduce use of 

contracted aircraft. The GAO study 

concluded that opening international 

flights to “gray-area retirees” would 

adversely affect uniformed service 

members, for whom Space A was first 

established. Gray area retirees include 

reservists entitled to retirement pay. 

The study also examined extending 

benefits to dependents of gray area 

retirees, as well as widows and families 

of deceased service members. Congress 

considered expanding Space A to these 

groups, which prompted the GAO study. 

According to DoD data, more than 

500,000 passengers used the space 

available travel program for fiscal years 

2009 through 2011. Although 56,725 

Space A seats went unfilled in 2011, 

most of those flights traveled to 

undesirable locations, according to the 

report. Popular flights normally ran at 

capacity. The five busiest Space A 

locations were: Baltimore-Washington 

International Airport, Md.; Dover AFB, 

Dover, Del; Joint Base Pearl Harbor, 

Hickam, Hawaii; Ramstein AB, 

Germany; and Travis AFB, California. 

http://www.socialsecurity.gov/myaccount
http://www.socialsecurity.gov/myaccount
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Command, Staff & Services 
Contact Information 

 

Colonel Desmond “DES” Walton 

Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 

Deputy Chief, JUSMAGTHAI 

RAO Coordinator 

 

HQ JUSMAGTHAI 

Retiree Activities Office (RAO) 

Integrity – Service - Excellence 

* * * 

HQ JUSMAGTHAI 

MAGTJS-RAO 

APO AP 96546-5000 

* * * 

Tel: 02-287-1036 Ext. 165 

Fax: 02-285-6228 

Email: raothailand@jusmagthai.org 

Web: 

http://www.jusmagthai.com/rao.html 

Hours: Tues-Wed-Thurs, 0930-1430 

JUSMAG - TRICARE Health Benefits 

Advisors (Rm. J-202, Ext. 512) 

Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 

Email: nursetida.th@jusmagthai.org 

Web: 

http://www.jusmagthai.com/medical.ht

ml 

JUSMAG – DoD ID Card Issue & 

DEERS Updates (Rm. E-206, Ext. 180) 

Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 

Email: jusmagthai@jusmagthai.org / 

JUSMAG: DEERS & DoD ID Cards 

JUSMAG - Unit Mail Room (Rm. C-

109, Ext. 168 – Please Call after 1300) 

Hours: Monday through Friday, 1030-

1200 & 1300-1600 (Retiree Policy) 

 

American Citizen Services, U.S. 

Embassy, Bangkok 

Mon-Fri, 0730-1100, 1300-1400 (By 

Appt.) (Closed Last Friday of Month) 

Tel: 02-205-4049 / Emergency After-

Hours, Tel: 02-205-4000 

Email: acsbkk@state.gov / 

Announcements: 

http://tinyurl.com/2vbja6l 

Web: 

http://bangkok.usembassy.gov/service.

html (Closed Holidays) 

American Citizen Services, U.S. 

Consulate, Chiang Mai 

Mon-Fri, 0730-1630 (By Appt.) (Closed 

Last Friday of Month) 

Emergency Tel: 05-310-7777 / Email: 

acschn@state.gov 

Web: 

http://chiangmai.usconsulate.gov/servic

e.html (Closed Holidays) 

  

mailto:raothailand@jusmagthai.org
http://www.jusmagthai.com/rao.html
mailto:nursetida.th@jusmagthai.org
http://www.jusmagthai.com/medical.html
http://www.jusmagthai.com/medical.html
mailto:jusmagthai@jusmagthai.org
http://www.jusmagthai.com/rao.html#JUSMAG
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://bangkok.usembassy.gov/acsappointment.html
mailto:acsbkk@state.gov
http://tinyurl.com/2vbja6l
http://bangkok.usembassy.gov/service.html
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service/appointments.html
mailto:acschn@state.gov
http://chiangmai.usconsulate.gov/service.html
http://chiangmai.usconsulate.gov/service.html
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Other Federal Services 

DFAS: 

Customer Inquiry, Tel: 1-216-522-5955 

or 1-800-321-1080 

SSA Manila: 

Email: FBU.Manila@ssa.gov, Tel: +63-

2-301-2000 (Ext. 9) 

TRICARE Overseas: 

Email: sin.tricare@internationalsos.com, 

Tel: +65-6339-2676 

VA: 

General Inquiry: 

https://iris.custhelp.com/, Tel: 1-800-

827-1000 

VA Pension Management Center: 

Inquiry: IRIS, Tel: 1-877-294-6380

 

 

 

 

 

 

 

 

HQ JUSMAGTHAI          MPS 

RETIREE ACTIVITIES OFFICE (RAO) 

7 SATHORN TAI RD. 

BANGKOK 10120 

OFFICIAL BUSINESS 

 

 

 

 

JUSMAGTHAI 

UNIT MAIL ROOM 

BOX-R RECIPIENTS 

http://www.dfas.mil/retiredmilitary.html
https://corpweb1.dfas.mil/askDFAS/askDFAS.jsp
http://manila.usembassy.gov/us-agencies2/the-social-security-administration-division.html
mailto:FBU.Manila@ssa.gov
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
http://www.va.gov/
https://iris.custhelp.com/
http://www.vba.va.gov/ro/philly/index.htm
https://iris.custhelp.com/
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