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Questions About This 
Newsletter? 
Please send your comments and 
questions to me, at: 
raothailand4@jusmagthai.org 

My Personal Space A Travels 
I am writing this in an airline lounge at 
Taiwan Taiyuan International Airport in 
Taipei. I am flying commercial to the 
US, as this Space A trip was a bust. I 
flew from Bangkok to Singapore by 
commercial air. When I went to the AMC 
Pax terminal at RSAF Paya Labar, the 
waiting area was full of families with 
small children. I had not accounted for 
the fact that most of the DoD schools in 
Asia were on spring break, plus it was 
Easter season, so many families were 
traveling. Since retirees are CAT VI, the 
lowest on the priority list, I did not 
make the flight. I talked with the 
counter staff about the next flights out 
to see what my chances were. She told 
me it would be about the same, so I 
decided not to wait till the next flights, 
which were scheduled to come in two 
days. Decent lodging is expensive in 
Singapore. As I have written before, 
there is always a real chance of this 
happening. I knew about not traveling 
during the summer or over Christmas, 
because of families with children. Now I 
know about spring break and Easter 
also. And so do you. The lesson here is 
to stay flexible and have the funds to 
execute a backup plan. I still plan on 
traveling Space A in the future. 

There is additional general background 
information on Space A travel in the 
Space A section of this newsletter. 
  

mailto:raothailand4@jusmagthai.org
https://twitter.com/RAOThailand1
mailto:raothailand4@jusmagthai.org
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The Congressional Medal of 
Honor 

 

The Medal of Honor (MOH) is the 
highest decoration for valor in action 
against the enemy awarded to members 
of the United States Armed Forces. 
According to Wikipedia, there have been 
3,471 MOHs awarded since the 
decoration’s creation in 1861. Almost 
half of all the MOHs were awarded 
during the Civil War, as this was the 
only military award or decoration in use 
at that time. The first MOH was awarded 
to Private Jacob Parrott, a Union Army 
volunteer from Ohio, awarded to him for 
his volunteering for and participating in, 
a raid on a Confederate train in Big 
Shanty, Georgia on April 12, 1862 
during the American Civil War. The most 
recent recipient is Specialist 4th class 
Leonard Alvarado, United States Army, 
who was awarded for his action in 
Vietnam. Alvarado distinguished himself 
on August 12, 1969 while serving as a 
rifleman on a mission to relieve a sister 
platoon, in Phuoc Long Province, 
Vietnam. He was killed after disrupting 
an enemy raid and saving the lives of 
several comrades. 
http://www.cmohs.org/recipient-
detail/3486/alvarado-leonard-l.php 

Heartbleed – What you need 
to know about it 
Many of you have heard by now of a 
massive security loophole that 
potentially allows online thieves to 
access all your passwords and logins. 
For your information, please see the 
below article from Reid Goldsborough of 
the Military Officers Association of 
America. The article outlines the 
parameters of this threat and provides 
some basis outlines on what to do about 
Heartbleed. 

The Heartbleed bug is a defect in a Web 
infrastructure program that can make it 
easier for bad guys to steal your logins 
and passwords—and perhaps even your 
credit card or banking account 
information—at many websites. 
Fortunately, at this time, it appears not 
many people have gotten fleeced. 

The bug actually has been around for 
more than two years, but it was only 
just discovered, independently, by 
security firm Codenomicon and Google 
researcher Neel Mehta. It was caused 
by a programmer who appears to have 
simply goofed. Since the bug was 
discovered, websites feverishly have 
been implementing fixes, trying to beat 
the crooks who might take advantage of 
it. 

As always, when a major Internet 
vulnerability surfaces, some Internet 
security companies and journalists paint 
a scary picture. Such fear can be as bad 
or worse than the actual problem. 
There’s no need to stop doing online 
shopping or banking, just as there’s no 
need to stop driving if you hear about a 
major car recall. 

The software in question is called 
OpenSSL. It’s a free and widely used 
method of encrypting data, including 
passwords, typed into websites. “SSL” 

http://www.cmohs.org/recipient-detail/3486/alvarado-leonard-l.php
http://www.cmohs.org/recipient-detail/3486/alvarado-leonard-l.php
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stands for Secure Sockets Layer. All 
websites that display addresses 
beginning with “https” use SSL, but only 
those that use certain versions of 
OpenSSL are affected by this bug. 

Most banks and other financial 
institutions don’t use OpenSSL, instead 
using proprietary encryption software. 
But some popular sites, such as Yahoo, 
were affected. Yahoo has announced it 
is making appropriate corrections. 

First, here’s what you shouldn’t do. 
Don’t rush off and change all of your 
passwords. If a particular website using 
an affected version of OpenSSL hasn’t 
implemented a fix, this could make it 
even easier for a hacker to nab you. 

Check with the websites you use to 
confirm they’re secure, or use tests at 
sites such as Lastpass and Qualys to 
check whether specific sites are 
vulnerable. 

In dealing with the Heartbleed bug—and 
for reducing your exposure to future 
vulnerabilities—take the following 
security safeguards: 

• Use dual-factor authentication, 
sometimes called two-step 
verification, whenever possible. 
Dual-factor authentication requires 
you, when gaining access, to provide 
a password and a second piece of 
information, such as answering a 
security question or returning a code 
that has been texted to you. Using 
dual-factor authentication is 
particularly important with sensitive 
sites such as banks, credit card 
companies, and investment 
companies. If you’re already using it, 
you already have less exposure. 

• Keep a close eye on credit card, 
bank account, and other financial 
statements. If you spot unfamiliar 
charges, investigate them. 

• Change your passwords on a regular 
basis, and avoid using the same 
password at multiple sites. If you 

have trouble remembering your 
passwords, use a password 
management program such as 
Lastpass or KeePass. 

• Use a strong password. Many 
websites require you to use a 
password that consists of at least 
eight characters made up of both 
letters and numbers, which make it 
more difficult to crack. But many 
security experts recommend 
passwords include at least 12 
characters and uppercase and 
lowercase letters as well as symbols. 
Avoid passwords that are grade-
school simple to crack, such as 
“password,” “12345678,” or 
“abcd1234.” 

• Better yet, use a “passphrase.” This 
is a short sentence that’s easy to 
remember, not too difficult to type, 
and very difficult to crack, such as 
“Go forth 4 ever&more.” 

 
JUSMAGTHAI General 

Information 
 

RAO Website 
Please check our RAO website as 
your first stop on seeking answers 
for many military retiree related 
questions. The website is full of 
valuable information. Most of your 
questions can be answered using 
the resources on this site. The 
website can be accessed here. 
http://www.jusmagthai.com/rao.ht
ml 
  

http://lastpass.com/heartbleed
http://www.ssllabs.com/ssltest
http://www.lastpass.com/
http://www.keepass.info/
http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/rao.html
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RAO Volunteers Still 
Needed! 

1. RAO Volunteer Request. We have 
a great need for highly capable, 
dedicated, and dependable 
volunteers. Since none of the typical 
U.S. Federal benefits agencies have 
a presence in Thailand, the RAO has 
historically tried to fill some of the 
void by facilitating between 
beneficiaries and the respective 
federal agency—volunteer credibility 
and continuity is central to this 
effort. 

2. In the U.S. an RAO volunteer is often 
able to help someone simply by 
picking up the telephone and 
phoning an agency during normal 
client service hours. With the 
exception of being able to phone the 
Social Security Administration (SSA) 
in Manila, telephoning the U.S. must 
be performed nighttime in Thailand. 
Therefore, an issue that may easily 
be resolved with a simple telephone 
call in the U.S. or a visit by a 
beneficiary to an agency’s local 
office, here in Thailand, resolution 
typically requires one or more 
letters, faxes, emails, and/or 
nighttime calls, all the while 
managing acute cultural and lingual 
differences—all time consuming, and 
requiring volunteers to work 12-15 
hours per week. The RAO is a 
privilege that exists for retirees and 
their eligible dependents—the doors 
stay open and the lights stay on only 
when good people step-up to 
volunteer. Please note that RAO 
volunteers here in Thailand do not 
normally make night time phone 
calls for US military retirees. We 
provide the number for the retirees 
to call themselves. However, we do 
occasionally call on behalf of a Thai 
widow. 

3. Our RAO functions to provide 
information and assistance to the 
retiree community and can only do 
so through the volunteer spirit and 
with credible, dependable 
volunteers. This RAO is almost 

always in need of a Casualty 
Assistance Officer and Benefits 
Advisor. The Casualty Assistance 
Officer can enjoy flex-time—use an 
appointment system to manage their 
time, and come into the office when 
needed. Both positions require solid 
integrity, reliability, patience and 
understanding, strong listening 
skills, self-motivation, attention-to-
detail, strong computer skills, and a 
positive outlook! RAO history has 
proven that volunteers MUST be able 
to work well with others—team 
disharmony is not an option, 
therefore, new candidates only, 
please. For an upright military 
retiree, volunteering is a win-win for 
all. Please consider helping your 
fellow retirees! 

 

Department of Defense 
 

Gray Area Retirees 
Retired Guardsmen and Reservists who 
have completed their 20 years but are 
not old enough to collect their retired 
pay are considered to be in a “Gray 
Area.” This table shows your “gray area” 
benefits compared to the “full” (active 
duty retiree) benefits which you and 
your family will begin to receive or be 
eligible for upon receipt or retired pay. 
SPECIAL NOTE: Insure that your branch 
always has your current address so they 
can mail you your application for retiree 
pay when you become eligible. 
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Your Benefits Gray Area Retiree & Dependents 

Not receiving Retiree Pay 
Retiree/Dependents Receiving 

Retiree Pay 

Military ID Cards Retiree/Dependents: Get new ID 
cards & enroll in DEERS upon 

retirement 

Must get new ID cards & ensure 
enrollment in DEERS 

Access to Military Installations Yes (Local policies/ in-country rules 
will govern access to facilities) 

Yes (Local policies/ in-country rules will 
govern access to facilities 

Exchange/PX/BX/Shopettes Yes (same restrictions as above) Yes (same restrictions as above) 

Commissary Yes (same restrictions as above) Yes (same restrictions as above) 

Medical Facilities No Yes – when available 

TRICARE Health Insurance Plans 
or US Family Health Plan 

May use TRICARE Retired Reserve 
(TRR) until age 60 when they can 
use TRICARE or US Family Health 
Plan. Must be enrolled in DEERS. 

Note: at 65 TRICARE becomes TRICARE 
for Life (must purchase Medicare Part B). 
Some children eligible for TRICARE Young 

Adult Program. Must be enrolled in 
DEERS. 

TRICARE Retiree Dental Program 
(TRDP) 

Yes. Must pay premiums. Yes. Must pay premiums. 

Base Service Stations: (no Gas 
coupons OCONUS for retirees) 

Yes. Local post policies and in-
country directives will govern 
access to facilities overseas. 

Yes. Local post policies and in-country 
directives will govern access to facilities 

overseas 

DFAS MyPay Website No log-on provided Yes 

Lodging: Available Space on “first 
come-first served” basis. 

Yes Yes 

MWR: Gyms, pools, theatres, 
clubs, library, rentals, camping – 

as available 

Yes Yes 

Base Medical Facilities No Yes – when available 

Space-A Travel on Military 
Aircraft 

Retiree – Yes; limited to CONUS 
Dependents – No 

Retiree must accompany spuse & 
dependents CONUS and OCONUS 

Base Family Services Yes Yes 

SATO Yes Yes 

Base Legal Office Assistance None Yes 

Survivor Assistance Yes Yes 

Casualty Assistance Yes Yes 

Vets Group Life Insurance Yes, if eligible and requested Yes, if eligible and requested 

VA Eligbility Most need DD214, see VA rep Most need DD214, see VA rep 

State Veterans Benefits Varies by state Varies by state 

Veterans Burial Benefits Retiree/Spouse: Yes. Children: see 
VA 

Reitree/Spouse: Yes. Children: see VA. 

Membership in AMRA? Reitrees/Surviving spouse Reitrees/Surviving spouse 

SOURCE: Military.com article at: 
http://www.military.com/benefits/veteran-benefits/benefits-for-gray-area-military-
retirees.html?ESRC=retiree.nl 

 

http://www.military.com/benefits/veteran-benefits/benefits-for-gray-area-military-retirees.html?ESRC=retiree.nl
http://www.military.com/benefits/veteran-benefits/benefits-for-gray-area-military-retirees.html?ESRC=retiree.nl
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Defense Finance and 

Accounting Service (DFAS) 
 

DFAS On YouTube 
DFAS is your partner in handling your 
military retired pay account and we 
want to give you all the tools and 
information you need to manage your 
financial affairs. 

The DFAS channel on YouTube has more 
than two dozen videos to help you 
maintain your retired pay account. The 
following YouTube videos will help you 
learn how to manage your account and 
even get a 1099R. 

• DFAS on YouTube: 
http://www.youtube.com/user/WePa
yDoD 

• Managing Your Account: 
http://www.youtube.com/watch?v=
m9SZRzhRV0E 

• Ins and Outs of Retired Pay: Who to 
Contact? 
http://www.youtube.com/watch?v=
GNHE7GnXRFI 

• Ins and Outs of Retired Pay: How to 
Get a 1099-R: 
http://www.youtube.com/watch?v=s
tg8hAONmF0 

DFAS is planning some improvements to 
their website to make it easier to find 
information, and to give you a 
communication guide. The revisions to 
the website will provide you with more 
information in an easy-to-find format. 

2014 Retiree COLA 
2014 COLA Watch: The 2014 COLA 
rate is officially set at 1.5%. This will 
mean an increase in military retirement 
pay, VA rates for compensation and 
pension for disabled veterans and 
surviving families, and social security 
recipients beginning in January of 2014. 

Cost-of-Living Adjustment 
Explained 
Each year Military Retirement pay, 
Surviver Benfit Plan Annuities, VA 
Compensation and Pensions, and Social 
Security benefits are adjusted for the 
rate of inflation. This annual Cost of 
Living Adjustment is determined by the 
Consumer Price Index for the previous 
year. In a normal cycle the CPI for a 
given year is compared to the previous 
year to determine the actual rate of 
inflation. 

For example, the 2014 COLA was based 
on the 2012 rate of inflation. The 2013 
rate of inflation was up only 1.5%. 

Note: Retiree Cost of Living Adjustment 
(COLA) differs from the Active Duty 
Cost of Living Allowance which is paid 
based on the cost of living in a given 
high-cost locality. This number will be 
released in late December. 

More on Retiree COLA from DFAS: 
Cost-of-Living Increases: Perhaps the 
most common change to retiree pay 
accounts are the Cost-of-Living (COLA) 
increases. Currently, federal law 
authorizes periodic increases to reflect 
rises in the Consumer Price Index (CPI). 
COLA increases impact your monthly 
gross pay, federal withholding tax, SBP 
premiums and annuities. While DFAS 
does not establish COLA increases, the 
agency does apply any authorized 
increases to your pay, SBP premiums 
and other account information. 

COLA is applied depending on your date 
of entry into the armed forces and your 
date of retirement. If you entered 
service on or after Sept. 8, 1980, and 
became eligible for retired pay on or 
after Jan. 1, 1996, any authorized COLA 
will be decreased during your first 
calendar year of retirement. Full COLA 
increases will be applied for all 
subsequent years. Retirees who entered 

http://www.youtube.com/
http://www.youtube.com/user/WePayDoD
http://www.youtube.com/user/WePayDoD
http://www.youtube.com/watch?v=m9SZRzhRV0E
http://www.youtube.com/watch?v=m9SZRzhRV0E
http://www.youtube.com/watch?v=GNHE7GnXRFI
http://www.youtube.com/watch?v=GNHE7GnXRFI
http://www.youtube.com/watch?v=stg8hAONmF0
http://www.youtube.com/watch?v=stg8hAONmF0
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military service on or after Aug. 1, 1986 
and opted in for the Career Status 
Bonus (CSB/Redux retirement plan), will 
have any authorized COLA increases 
reduced by 1 percent. 

Not all retirees will see the full 1.5% 
COLA. In fact there are two categories 
of military retirees who won’t receive a 
1.5% COLA in 2014. 

Those who retired in 2013: Some 
servicemembers who retired during 
calendar year 2013 will receive a 
somewhat smaller, partial COLA for this 
year only, because they weren’t in 
retired status for the full year. Their 
partial COLAs generally reflect the 
amount of inflation experienced in the 
calendar quarters since they retired. 

Jan.-Mar. retirees will receive 1.5%; 
Apr.-Jun. retirees, 0.9%; and Jul.-Sept. 
retirees 0.4%. Those who retire after 
Oct. 1, 2013, will see no COLA this year. 
All members who retired during 2013 
will receive full-year COLAs in future 
years. 

Those who retired under REDUX: 
Servicemembers who entered service on 
or after Aug. 1, 1986 and who elected 
to accept a $30,000 career retention 
bonus at the 15-years-of-service point 
agreed to accept reduced retired pay 
and COLAs as a trade-off for the bonus. 
REDUX retirees’ COLAs are depressed 
1% below the normal COLA rate, so 
they’ll see a 0.5% COLA this year. 

Department of Veteran’s 
Affairs (VA) 

 

VA Removes Annual Income 
Reporting Requirement 
Eliminates Burden on Veterans, 
Improves Customer Service 
WASHINGTON – The Department of 
Veterans Affairs (VA) is eliminating the 
annual requirement for most Veterans 

enrolled in VA’s health care system to 
report income information beginning in 
March 2014. Instead, VA will 
automatically match income information 
obtained from the Internal Revenue 
Service and Social Security 
Administration. 

“Eliminating the requirement for annual 
income reporting makes our health care 
benefits easier for Veterans to obtain,” 
said Secretary of Veterans Affairs Eric K. 
Shinseki. “This change will reduce the 
burden on Veterans, improve customer 
service and make it much easier for 
Veterans to keep their health care 
eligibility up-to-date.” 

• Some Veterans applying for 
enrollment for the first time are still 
required to submit income 
information. 

• There is no change in VA’s long-
standing policy to provide no-cost 
care to indigent Veterans, Veterans 
with catastrophic medical conditions, 
Veterans with a disability rating of 
50 percent or higher, or for 
conditions that are officially rated as 
“service-connected.” 

• VA encourages Veterans to continue 
to use the health benefits renewal 
form to report changes in their 
personal information, such as 
address, phone numbers, 
dependents, next of kin, income and 
health insurance. 

For more information, visit 
www.va.gov/healthbenefits/cost or call 
VA toll-free at 1-877-222- 

NOTE: People wishing to receive e-mail 
from VA with the latest news releases 
and updated fact sheets can subscribe 
to the VA Office of Public Affairs 
Distribution List. 

SOURCE: VA News Release at: 
http://www.va.gov/opa/pressrel/pressre
lease.cfm?id=2531 

http://www.va.gov/healthbenefits/cost
http://www.va.gov/opa/pressrel/opa_listserv.asp
http://www.va.gov/opa/pressrel/opa_listserv.asp
http://www.va.gov/opa/pressrel/pressrelease.cfm?id=2531
http://www.va.gov/opa/pressrel/pressrelease.cfm?id=2531
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National Personnel Records 

Center 
 

NPRC Stolen Records 
Most of you are probably aware of 
recent news about the theft and 
destruction of some military records. 
Apparently the number of records 
involved was relatively small and 
actions have been taken to prevent 
recurrence. For your information, below 
is an update from the Archivist of the 
United States discussing this 
unfortunate situation. 

Two former employees of the National 
Personnel Records Center (NPRC) were 
recently sentenced in Federal court to 
probation and community service for 
their roles in the unlawful removal and 
destruction of military documents. The 
documents had been sent to NPRC to be 
interfiled—that is, filed into existing 
military service folders. This brings to 
an end a multiyear joint investigation by 
NARA’s Office of Inspector General 
(OIG) and the Federal Bureau of 
Investigation (FBI). I am now able to 
share with staff some details about the 
investigation and prosecution of the 
offenders. 

• On the afternoon of July 3, 2012, a 
concerned citizen contacted NPRC to 
report the discovery of discarded 
military documents in a wooded area 
near Alton, Illinois. Within 45 
minutes of receiving the call, the 
Director and a senior staff archivist 
had arrived at the location and 
recovered the documents. They then 
promptly notified the appropriate 
authorities, including NARA’s senior 
leadership, the Holdings Protection 
Team, and the OIG. 

• Investigation began immediately, 
with OIG staff and NPRC managers 
working on the July 4th holiday. 
NPRC managers quickly identified 

the employee to whom the 
documents had been assigned and 
shared this information with OIG 
investigators. 

• As the investigation unfolded, 
investigators determined that 
additional staff may have engaged in 
similar behavior. So NPRC managers 
conducted an unprecedented audit of 
the interfile function, examining the 
work of every individual who had 
worked on interfiles at any time 
during the previous year. Numerous 
staff from other NPRC departments 
were brought in to support this 
audit, which revealed five other 
individuals with suspicious 
discrepancy rates. Their names were 
furnished to criminal investigators 
and, to support the investigation and 
prosecution, the scope of the audit 
was expanded to include a 100-
percent review of every interfile 
document that had been assigned to 
each of them. In all, the audits 
revealed over 4,000 instances where 
documents assigned to these 
individuals had not been properly 
filed. 

• Based on the audit conducted by 
NPRC staff and on interviews with 
investigators, five suspects were 
presented to the U.S. Attorney’s 
Office for prosecution. The U.S. 
Attorney’s Office charged two 
individuals with unlawful destruction 
of Federal records, offered a third 
individual pre-trial diversion, and 
declined to prosecute the remaining 
two individuals. 

As a veteran myself, I know firsthand 
the importance of maintaining 
comprehensive military service 
documentation. As the Archivist of the 
United States, I take seriously my 
responsibility to safeguard these 
important records. I was outraged to 
learn that documents had been 
removed from NPRC and treated with 
such disregard. Upon learning of this 
reprehensible act, I directed immediate 
actions to hold accountable those 
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responsible, prevent such behavior from 
happening again, and, to the extent 
possible, provide remedy for anyone 
who may have been impacted. Actions 
taken to date include the following: 

1. Notification and credit-
monitoring services for veterans 
and family members whose 
personal data was breached. 
Fortunately, the documents that 
were compromised in 2012 were not 
entire service records but rather 
late-flowing documents sent to NPRC 
for filing into existing service folders 
that had been retired to NPRC many 
years ago. Many of the documents 
were computer-generated 
notifications of death of long-retired 
veterans, but some documents did 
contain extensive personal data 
pertaining to still-living veterans. All 
recovered documents were cross-
referenced with death indexes, and 
notification and credit monitoring 
services were provided to 132 
individuals not known to be 
deceased. 

2. Review of impact on veterans. 
NPRC services more than a million 
requests each year for military 
service records, and the Case 
Management and Reporting System 
captures information about every 
one of these requests. Working with 
system developers, NPRC staff 
carefully examined this information 
and found no evidence of any 
veteran having been denied a benefit 
due to a missing, late-flowing 
document. Some of the documents 
that had been misfiled were 
recovered during the audit process. 
Furthermore, NPRC has a process in 
place to continuously detect and 
recover misfiled documents as 
records are referenced. NPRC also 
has extensive experience 
reconstructing service records that 
were lost in a 1973 fire. It is our 
hope and expectation that we would 
also be able to reconstruct, if 
necessary, documentary evidence 
lost as a result of this incident. 

3. Removal of responsible 
employees. Once investigators 
advised that it could be done without 
compromising the investigation, 
NPRC promptly initiated the removal 
of the offenders. One individual was 
removed. The others resigned in lieu 
of removal. 

4. Notifications to congressional 
staff. NARA notified congressional 
oversight staff at the first report of a 
problem, and, as the investigation 
continued, provided briefings. 

5. Notifications to military 
departments. NARA promptly 
notified records management 
officials in the Department of 
Defense, the Department of Veterans 
Affairs, and each of the military 
service departments. 

6. Implementation of exit screening 
at NPRC. NPRC staff made 
arrangements with the Federal 
Protective Service to increase guard 
coverage and establish an exit 
screening program whereby all NPRC 
staff and visitors are subjected to a 
physical search of their belongings 
as they exit the facility. This is a 
permanent change in policy. 

7. Development and deployment of 
new procedures for servicing and 
auditing interfiles. NPRC deployed 
a new auditing program that 
incorporates technology to track 
work assignments and randomly 
select items for audit. It requires 
auditors to document and retain the 
results and to immediately expand 
the scope of an audit upon the 
discovery of a discrepancy. 

8. Support of investigation. 
Throughout the investigation, NPRC 
managers supported the efforts of 
investigators from NARA’s OIG and 
the FBI. In addition to providing 
resources to respond to short-notice 
data calls and to conduct extensive 
ad hoc audits, at the request of the 
lead investigator, two senior 
managers from NPRC appeared in 
person to meet with representatives 
from the U.S. Attorney’s Office to 
emphasize the seriousness of the 
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offense and to appeal for prosecution 
to the fullest extent of the law. 

9. Follow-up OIG activity. In addition 
to the actions listed above, I asked 
NARA’s OIG to add to its planned 
activities a future follow-up visit to 
NPRC to ensure the effectiveness of 
its new interfile auditing program. 

While I am deeply disappointed that a 
few individuals violated the public’s 
trust, this reprehensible behavior is not 
indicative of our workforce. NPRC 
employs a large, diverse, and hard-
working workforce, many of whom are 
veterans themselves. They were as 
outraged as I was to learn of this 
episode and have been extremely 
supportive of the improvements 
implemented to guard against 
reoccurrence. I want to thank the 
numerous NPRC staff who supported the 
investigation by conducting the 
extensive audits discussed above. Many 
of these staff members came from other 
NPRC departments and voluntarily 
worked evenings and weekends to 
complete the audits in a timely manner. 
The results were crucial to the 
investigation and the prosecution of the 
offenders. I also want to thank the lead 
investigator from NARA’s OIG, Dave 
Berry, for leaving no stone unturned in 
his efforts to identify and prosecute all 
individuals who destroyed, deliberately 
misfiled, or abandoned these important 
documents. 
[Source: NPRC Archivist of the United 
States | David S. Ferriero | 26 Feb 2014 
++] 

Department of State 
 

STEP Up and Register 
We have all been witness to some 
significant events during the first 
quarter of 2014. Protests continue in 
Bangkok as the social divide between 
the Bangkok – centric elites and middle 
classes versus the rural farmers 
continues to run its course. We have 
also all been following the saga of MH 
370 flight of Malaysia Air’s mysterious 
disappearance, along with Russia’s 
invasion of Crimea. How all these 
events affect the U. S. military retiree 
population in Thailand is unknown. What 
I do know is we should all take prudent 
steps to prepare for all eventualities and 
to stay informed. One way I strongly 
recommend is to register with the US 
State Department’s Smart Traveler 
Enrollment Program (STEP). Once you 
enroll in STEP you will receive travel 
warnings about the countries you are 
visiting and or traveling to. It also 
means your local embassy will know 
you are here. For more information on 
how to enroll in STEP, please visit this 
link. 
https://step.state.gov/step/ 

https://step.state.gov/step/
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Internal Revenue Service 

(IRS) 
 

New Limit IRA Rollovers 
The internal Revenue Service (IRS) 
announced last week that it will follow a 
recent Tax Court decision (Bobrow v. 
Commissioner) which held that a 
individual taxpayer may make only one 
tax-free, 60-day rollover between IRAs 
within each 12-month period—
regardless of how many IRAs the 
taxpayer maintains. 

Previously, The IRS has applied the 
one-per-year rollover limitation on an 
IRA-by-IRA basis. However, this recent 
Tax Court opinion held that the 
limitation applies on an aggregate basis, 
meaning that an individual could not 
make an IRA-to-IRA rollover if he or she 
had made such a rollover involving any 
of the individual’s IRAs in the preceding 
one-year period. 

The IRS stated it will not apply this new 
interpretation of tax law to any rollover 
that involves an IRA distribution 
occurring before January 1, 2015. 

To read the complete IRS 
announcement regarding this, go to: 
http://www.irs.gov/pub/irs-drop/a-14-
15.pdf 

Social Security 
Administration (SSA) 

 

2014 COLA Increase 
Monthly Social Security and 
Supplemental Security Income (SSI) 
benefits for nearly 63 million Americans 
will increase 1.5 percent in 2014, the 
Social Security Administration 
announced today. 

The 1.5 percent cost-of-living 
adjustment (COLA) will begin with 
benefits that more than 57 million 
Social Security beneficiaries receive in 
January 2014. Increased payments to 
more than 8 million SSI beneficiaries 
will begin on December 31, 2013. 

The COLA increase is one of the 
smallest since automatic adjustments 
were adopted in 1975. The 
announcement was delayed for two 
weeks due to the partial government 
shutdown. 

My Social Security 
At each stage of your life, my Social 
Security is for you. Your personal online 
my Social Security account is a valuable 
source of information beginning in your 
working years and continuing 
throughout the time you receive Social 
Security benefits. 

If you receive benefits or have 
Medicare, you can: 

Use a my Social Security online account 
to: 

• Get your benefit verification letter; 
• Check your benefit and payment 

information and your earnings 
record; 

• Change your address and phone 
number; and 

• Start or change direct deposit of 
your benefit payment. 

http://www.irs.gov/pub/irs-drop/a-14-15.pdf
http://www.irs.gov/pub/irs-drop/a-14-15.pdf
https://secure.ssa.gov/RIL/
https://secure.ssa.gov/RIL/
https://secure.ssa.gov/RIL/
https://secure.ssa.gov/RIL/
http://www.ssa.gov/hlp/mySSA/df-beve.htm
http://www.ssa.gov/hlp/mySSA/df-changeaddress.htm
http://www.ssa.gov/hlp/mySSA/df-directdeposit.htm
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If you do not receive benefits, you can: 

Use a my Social Security online account 
to get your Social Security Statement, 
to review: 

• Estimates of your retirement, 
disability, and survivors benefits; 

• Your earnings record; and 
• The estimated Social Security and 

Medicare taxes you’ve paid. 

How do I create a my Social Security 
Online account? 

To create an account, you must provide 
some personal information about 
yourself and give answers to some 
questions that only you are likely to 
know. Next, you create a username and 
password that you will use to access 
your online account. This process 
protects you and keeps your personal 
Social Security information private. 

You must be able to verify some 
information about yourself and: 

• Have a valid E-mail address, 
• Have a Social Security number, 
• Have a U.S. mailing address, and 
• Be at least 18 years of age. 

You can create an account only to gain 
access to your own personal 
information. You cannot use this online 
service to access the records of a 
person: 

• With whom you have a business 
relationship; 

• For whom you are a representative 
payee; or 

• For whom you are an appointed 
representative. 

Unauthorized use of this service may 
subject you to criminal or civil penalties, 
or both. 

Social Security Announces 
New Expedited Disability 
Process for Veterans 
Carolyn W. Colvin, Acting Commissioner 
of Social Security, along with 
Congressman John Sarbanes (D-MD) 
today unveiled a new initiative to 
expedite disability claims by veterans 
with a Department of Veterans Affairs 
(VA) disability compensation rating of 
100% Permanent & Total (P&T). Under 
the new process, Social Security will 
treat these veterans’ applications as 
high priority and issue expedited 
decisions, similar to the way the agency 
currently handles disability claims from 
Wounded Warriors. 

“Our veterans have sacrificed so much 
for our country and it is only right that 
we ensure they have timely access to 
the disability benefits they may be 
eligible for and deserve,” said Acting 
Commissioner Colvin. “Social Security 
worked with Veterans Affairs to identify 
those veterans with disabilities who 
have a high probability of also meeting 
our definition of disability. I am proud of 
our collaboration and happy to 
announce this new service for America’s 
vets.” 

In order to receive the expedited 
service, veterans must tell Social 
Security they have a VA disability 
compensation rating of 100% P&T and 
show proof of their disability rating with 
their VA Notification Letter. 

The VA rating only expedites Social 
Security disability claims processing and 
does not guarantee an approval for 
Social Security disability benefits. These 
veterans must still meet the strict 
eligibility requirements for a disability 
allowance. 

Social Security plans to launch the 
expedited process in mid-March. 

https://secure.ssa.gov/RIL/
https://secure.ssa.gov/RIL/
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For information about this service, 
please visit: 
www.socialsecurity.gov/pgm/disability-
pt.htm 

For more about Social Security’s 
handling of Wounded Warrior’s disability 
claims, please visit: 
www.socialsecurity.gov/woundedwarrior
s. 

SOURCE: VA Press Release at: 
http://www.ssa.gov/pressoffice/pr/expe
dited-dib-process-pr.html 

Some useful advice about 
Social Security benefits 
Here are 10 suggestions for individuals 
to get the most of their future Social 
Security retirement benefits. This article 
is written by Edward A. Zurndorfer, a 
Certified Financial Planner, Chartered 
Financial Consultant, Chartered Life 
Underwriter, Registered Health 
Underwriter, Registered Employee 
Benefits Consultant and Enrolled Agent 
in Silver Spring, MD—and the owner of 
EZ Accounting and Financial Services, 
an accounting, tax preparation and 
financial planning firm also located in 
Silver Spring, MD. Zurndorfer is also is 
an instructor at federal employee 
retirement seminars throughout the 
country and writes numerous columns 
and books on federal employee benefits. 

1. Do not start taking Social 
Security retirement benefits too 
early 
While a “fully insured” individual—
someone who has at least 40 credits of 
Social Security—can elect to receive 
their Social Security retirement benefits 
as early as age 62, it is advantageous to 
delay the start of one’s retirement check 
to at least their “full retirement 
age”(FRA). If economically possible, 
perhaps delaying the start of retirement 

benefits until age 70. By waiting to start 
receiving their benefits, the benefits 
keep increasing each year, as illustrated 
in the following example: 

For someone born between 1943 and 
1954 and whose FRA is age 66, a 
$15,000 annual benefit at age 62 would 
be a $20,000 annual benefit at age 66. 
If the individual delays the start of 
benefits until age 70, the annual benefit 
would be $26,400. 

For federal annuitants, it would perhaps 
make more sense to draw down their 
Thrift Savings Plan (TSP) or IRA 
balances in order to allow them to 
postpone collecting Social Security 
retirement benefits. 

2. There is no “marriage penalty” 
when it comes to Social Security 
Contrary to a common misconception, 
there is no “marriage penalty” or 
“offset” when it comes to Social 
Security. When both spouses are 
entitled to Social Security benefits, each 
spouse can collect full benefits. 
However, there is an alternative if one 
spouse earned much more than the 
other spouse. Under the dual 
entitlement law, the spousal benefit is 
set at 50 percent of the higher earning 
spouse’s benefit amount. For example, 
if a higher earning spouse is getting 
$30,000 a year in Social Security 
benefits and the lower earning spouse’s 
benefits would be $10,000 a year, then 
the lower earning spouse is entitled to 
50 percent of the higher earning 
spouse’s benefits, or $15,000 a year. 

3. Social Security has death benefits 
When a higher earning spouse dies, the 
surviving spouse receives a 
“widow/widower” benefit equal to 100 
percent of the deceased spouse’s Social 
Security benefit. If the deceased 
individual at the time of death had 

http://www.socialsecurity.gov/pgm/disability-pt.htm
http://www.socialsecurity.gov/pgm/disability-pt.htm
http://www.socialsecurity.gov/woundedwarriors
http://www.socialsecurity.gov/woundedwarriors
http://www.ssa.gov/pressoffice/pr/expedited-dib-process-pr.html
http://www.ssa.gov/pressoffice/pr/expedited-dib-process-pr.html
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children younger than 18 years of age, 
then each child is entitled to a death 
benefit equal to 75 percent of the 
deceased parent’s monthly Social 
Security benefit. 

The widow/widower benefit continues 
until the widow/widower dies. The 
children’s benefit continues until the 
child becomes age 18 or age 19 if the 
child is still in high school. 

4. It is possible for a lower earning 
spouse to collect early and then 
switch to a higher benefit later 
In the case of a married couple in which 
there is a lower-earning spouse and a 
higher-earning spouse, the higher 
earning spouse can file for benefits at 
their FRA and then immediately request 
not to receive their monthly benefit. 
This allows their benefit amount to 
continue to increase at 8 percent per 
year until age 70. This individual can 
continue to work and earn a higher 
income, resulting in a larger Social 
Security retirement benefit once the 
benefit starts. The higher earning 
spouse “filed and suspended” the 
benefits, allowing the lower earning 
spouse to retire and start collecting the 
spousal benefit of the higher-earning 
spouse. The lower earning spouse will 
collect the spousal benefit, equal to 
one-half of the higher earning spouse’s 
benefit amount. Once the lower-earning 
spouse reaches FRA, they can switch to 
their retirement benefit if it is larger 
than the spousal benefit. 

5. Maximizing one’s earnings before 
retirement can lead to larger Social 
Security benefits 
The Social Security Administration 
calculates an individual’s benefit amount 
in retirement by averaging the top 35 
years of earnings during the individual’s 
working life, after adjusting earlier 
years for inflation. What this means is 

that each year over 35 years an 
individual earns a larger salary 
compared to a salary earlier in their 
working career, the previous lower 
earning year is deleted from the 
calculation, leading to a higher overall 
average. This is perhaps another good 
reason for federal employees to work 
longer and earn higher salaries. 

6. A widow/widower can start 
collecting Social Security spousal 
benefits on the deceased spouse’s 
account at age 60 
The amount of a widow/widower benefit 
will be reduced by a small amount for 
each month before the widowed 
spouse’s actual retirement age of 62. 
After age 62, the widow/widower may 
switch to his or her own account. The 
best time to switch can be complicated 
and the Social Security Administration 
advises such people to consult with a 
Social Security representative before 
making such a decision. 

7. Social Security Income and the 
Law 
Social Security income is protected by 
law from most creditors, but not debts 
owed to the IRS, federal student loans, 
other federal government claimants, 
from alimony or child support 
payments. 

8. Social Security income is taxed at 
less than other income 
Single individuals with adjusted gross 
incomes less than $25,000 or married 
couples whose adjusted gross incomes 
are less than $32,000 do not owe 
federal income tax on their Social 
Security benefits. Above these income 
thresholds, the portion of Social 
Security subject to federal income tax 
increases to 85 percent of the total 
benefits. However, since qualified 
distributions from a Roth IRA and Roth 
TSP are not included in income, it can 
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be advantageous to start withdrawals 
from non-Roth retirement accounts 
before starting to receive Social Security 
benefits, holding off on Roth 
withdrawals until one starts collecting 
Social Security benefits. 

9. Marriage and Social Security 
Individuals who divorce after 10 years 
of marriage and then remarry normally 
cannot receive the ex-spouse’s Social 
Security retirement benefits at a later 
time. However, there is an exception – 
individuals who remarry after age 60. 
This means that a divorcee who is 
serious about marrying an individual 
who has less Social Security benefits 
than their ex-spouse’s benefits should 
delay their nuptials until they are over 
60 year old. In so doing, they can 
collect spousal benefits during 
retirement of 50 percent of their ex-
spouse’s benefits, 100 percent of the 
benefit if the ex-spouse is deceased. 

10. Higher earning spouses should 
delay collecting for the sake of the 
lower earning spouse 
If the higher-earning spouse retires 
early, he or she locks in a lower 
retirement benefit amount. If they die, 
their spouse will receive this locked-in 
amount for life. On the other hand, if 
the higher earning spouse does not 
retire early but dies before reaching FRA 
and before filing for their Social Security 
retirement benefit, then the surviving 
spouse will nonetheless receive a 
widow/widower’s benefit of whatever 
the deceased (higher earning) spouse’s 
benefit would have been at full 
retirement age. 

Space A Travel 
 

More General Space A 
Information 
This article is from the Military Officers’ 
Association of America News Exchange. 
It was written by CWO2 Marc Acton. 

What’s Space-A? 
Every day, DoD airplanes fly all around 
the world. When these planes aren’t full, 
military personnel (and often their 
family members) can fill the empty 
seats. Usually these flights are free if 
they’re within the U.S.; flights outside 
the country require a small tax. Most of 
the available seats are on flights run by 
the Air Force’s Air Mobility Command 
that include destinations in dozens of 
countries. 

Almost everybody is eligible 
All active duty personnel can fly Space 
A, and usually their dependents can, 
too, even unaccompanied. This includes 
Guard and Reserve dependents in 
certain cases, like if their sponsor is 
deployed for 120 days or more. Retirees 
who are eligible to receive retirement 
pay can fly and bring their family 
members with them. Reservists and 
guardmembers who are on active-
drilling status (not Individual Ready 
Reserve) can fly, too, when they’re not 
on duty—but only to U.S. states or 
territories, which includes some 
appealing locations like Hawaii, Guam, 
and Puerto Rico. 

Each kind of passenger must bring a 
different set of documentation. You’ll 
need identification (passports or visas if 
you’re traveling overseas) and copies of 
leave orders, if applicable. Reservists, 
guardmembers, and retirees need extra 
documentation to prove their eligibility. 
Find the specific eligibility and 
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documentation requirements on Air 
Mobility Command’s travel website. 

Find a flight 
The biggest hurdle to Space-A travel is 
the scheduling. For security reasons, 
specific times and destinations of flights 
are not published more than 72 hours in 
advance of a flight. So while some 
locations do have “regular” destinations 
they fly to, Space-A passengers should 
adopt the Marines Corps’ unofficial 
motto semper gumby (always flexible), 
avoiding concrete plans based on flight 
schedules that change often. 

Most major Air Force bases have 
passenger terminals, as do many Navy 
and a handful of Air National Guard 
bases. Check out the full list of 
terminals. Most post their available 
flights on Facebook. If you can’t find 
your terminal there, most terminals 
make their schedules available on 
recorded messages, or you can call the 
terminal directly. 

Commercially produced guides list 
routes for each Space-A terminal, but 
don’t make any major plans based on 
these published routes, which often are 
out-of-date by the time the books make 
it to print. Only the individual terminal’s 
72-hour notices are reliable, and even 
those are subject to change without 
notice. That semper gumby attitude will 
take you far. The best way to make the 
most out of Space-A travel for leisure is 
to show up at a major passenger 
terminal that has lots of flights and go 
where the wind takes you. 

Get a seat 
Once you know what terminal you will 
depart from, sign up with the terminal 
to get your name on “the list.” You don’t 
have to sign up for a specific day. 
Putting your name on the list tells the 
terminal you plan to travel with them. 

Do this as soon as you can, up to 60 
days in advance of the dates you want 
to travel. Usually you can sign up 
online, but check with your terminal 
because each has its own rules. 

Once a flight you’d like to take is 
announced, show up prior to the roll call 
time listed on the 72-hour notice and 
check in with the terminal personnel. 
You’ll tell them which flight you’d like to 
take, and they’ll ensure all your 
paperwork is correct. If seats are 
available, they’re given out based on 
the category of the travelers who want 
them. While a full list of the category 
breakdown is available online, the basic 
rule is, the more necessary the reason 
for flying, the higher the category 
assigned to the passenger. Active duty 
servicemembers and their 
accompanying families traveling on 
emergency leave are Category 1, for 
example, while retirees, guardmembers, 
and reservists are lowest priority. 

Within each category, seats are given 
on a first-come, first-served basis. At 
the roll call, terminal personnel go down 
the list by category, filling seats based 
on who has checked in for the flight. If 
multiple travelers in one category are 
competing for a seat, the traveler who 
has been on the sign-up list the longest 
will get the seat. This is why signing up 
as close as you can to 60 days out is 
important. A passenger in the same 
category who has been on the list for 45 
days will get a seat before a passenger 
who has been on the list for 35. 

Be ready for anything 
If you’re traveling for fun, you’re a low-
category traveler. That means you 
should be prepared to wait to get what 
you want. It’s worth repeating, the No. 
1 key to flying Space A successfully is 
flexibility. It is not unusual for flights to 
be delayed or canceled. Don’t make the 

http://www.amc.af.mil/amctravel/index.asp
http://www.amc.af.mil/amctravel/index.asp
http://www.amc.af.mil/shared/media/document/AFD-131220-050.pdf
http://www.amc.af.mil/shared/media/document/AFD-131220-050.pdf
https://www.facebook.com/notes/spaceanet/regional-space-a-live-schedule-feeds/10151029491391671
https://www.facebook.com/notes/spaceanet/regional-space-a-live-schedule-feeds/10151029491391671
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mistake of assuming because is a flight 
goes exactly where you want to go that 
you’re going to get on it. If you have 
the luxury of coming back for the next 
week’s flight, you’re more likely to be 
successful. Even better, adjust your 
plans on the fly and pick a new 
destination to keep from wasting away 
in a terminal hoping your number will 
be called. 

Have a backup plan 
Fight the unpredictability of Space-A 
travel with a backup plan, especially for 
return flights. If you absolutely have to 
be somewhere at a certain time, you 
might want to consider other traveling 
options. But if you have the time and 
the desire to see whatever corner of the 
world makes itself available to you, 
Space A can be an incredibly cheap way 
to scratch the itch for adventure. 

About the author: CWO2 Marc Acton, 
ARNG, is a Blackhawk pilot and 
freelance writer based in Tennessee. 

JBPH-H passenger terminal 
is changing the way you fly 
Space-A 
Hickam AFB is a common stopping point 
for Space A travelers transiting to and 
from the Far East and I believe this 
program will be implemented 
worldwide. Word is other AMC Pax 
terminals are moving in this direction 
along with Hickam. 

by Tech. Sgt. Terri Paden 
15th Wing Public Affairs 

2/21/2014—JOINT BASE PEARL 
HARBOR-HICKAM, Hawaii—The 
735th Air Mobility Command Passenger 
Terminal is currently testing a virtual 
Space-Available roll call initiative, which 
will electronically notify passengers of 

their selection for a flight without having 
to be physically present at the terminal. 

Traditionally, in order for Space-A 
passengers to manifest onto a flight, 
they would need to take leave, go to the 
terminal and sign up for the flight, then 
return for roll call to find out if they 
were selected. Now the new customer 
service-geared process eliminates the 
need for the extra trip back to the 
terminal. 

“This is a Headquarters AMC initiative 
set up for the convenience of the 
customer,” said Ronald Abernathy, 
735th AMS Passenger and Fleet Service 
flight chief. “Before, finding out if you 
had been selected or not often times 
involved prematurely checking out of 
hotels, returning rental cars too early, 
packing up and dragging the whole 
family to the terminal only to find out 
you hadn’t made the flight. Sometimes 
lodging would have already re-booked 
their room or hotels downtown would be 
too expensive and this left people 
having to sleep in the terminal.” 

Now passengers can find out their 
status without ever having to leave the 
comfort of their home or hotel room. 

However, passengers should be advised 
that the selection process remains the 
same, and signing up on line is simply a 
convenience. Those who sign up online 
will compete for the same spots as 
those who wait in the terminal, and as 
usual, seats will be given in order of 
category and date and time of sign-in. 

After seats have been assigned, virtual 
roll call passengers will receive an email 
version of the roll call briefing that’s 
held in the terminal, so all travelers will 
receive the same pre-flight information 
prior to checking in. 

Joint Base Pearl Harbor-Hickam is the 
second test base for the sixth-month 
trial run, which according to Master Sgt. 
George Gonzalez, NCO in charge of 
passenger operations, is off to a 
successful start. 
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“We have about 25 percent of our 
passengers using the virtual role call 
now,” he said. “It’s early in the test 
phase. I think a lot of folks don’t know 
how the process really works yet, so 
they are hesitant and just watching, but 
so far we’ve gotten all positive feedback 
from the people who have used it.” 

Although the virtual process is of huge 
convenience to passengers, Gonzalez 
said it’s also a big help to the terminal 
personnel as well. Instead of processing 
all of the passengers two hours before 
take-off, the five-hour window for the 
virtual roll call allows the work to be 
distributed over a longer period of time, 
which Gonzalez said is particularly 
helpful in the busy summer months. 

Gonzalez also said Space-A, the ability 
for active-duty and retired military 
members and their families to travel 
relatively free of charge on DoD owned 
or controlled aircraft, is a huge benefit 
and privilege to service members, and 
AMC continues to look for ways to 
enhance the customer service 
experience. 

“We’re changing the way you fly Space-
A,” said Abernathy. “This initiative is 
technology driven because that’s the 
way society is moving and we’re doing 
all we can to increase passenger 
convenience. We’ve gotten 
overwhelming approval of the program. 
People love it. They love the time it 
saves them. People who are coming to 
Hawaii should be able to get out and do 
things if they are waiting on a flight. 
They shouldn’t have to sit in a terminal 
all day—and now they don’t have to.” 

For more information about flying 
Space-A or the virtual roll call, contact 
the passenger terminal at 808-449-
6833. 

Command Staff 
Colonel Desmond “DES” Walton 

Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 
Deputy Chief, JUSMAGTHAI 

RAO Coordinator 

 

Services Contact 
Information 

HQ JUSMAGTHAI 
Retiree Activities Office (RAO) 

Integrity – Service – Excellence 

HQ JUSMAGTHAI 
MAGTJS-RAO 

APO AP 96546-5000 

Tel: 02-287-1036 Ext. 165 
Fax: 02-285-6228 

Email: raothailand@jusmagthai.org 
Web: 

http://www.jusmagthai.com/rao.html 
Hours: Tues-Wed-Thurs, 0930-1430 

JUSMAG 
TRICARE Health Benefits Advisors 

(Rm. J-202, Ext. 512) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 
Email: nursetida.th@jusmagthai.org 

Web: 
http://www.jusmagthai.com/medical.html 

JUSMAG – DoD ID Card Issue & 
DEERS Updates 

(Rm. E-206, Ext. 180) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 
Email: jusmagthai@jusmagthai.org / 

JUSMAG: DEERS & DoD ID Cards 

mailto:raothailand@jusmagthai.org
http://www.jusmagthai.com/rao.html
mailto:nursetida.th@jusmagthai.org
http://www.jusmagthai.com/medical.html
mailto:jusmagthai@jusmagthai.org
http://www.jusmagthai.com/rao.html#JUSMAG


 Page 19 Monsoon      Times! 

 
JUSMAG - Unit Mail Room 

(Rm. C-109, Ext. 168 – Please Call after 
1300) 

Hours: Monday through Friday, 1030-
1200 & 1300-1600 (Retiree Policy) 

 

American Citizen Services, U.S. 
Embassy, Bangkok 

Mon-Fri, 0730-1100, 1300-1400 (By 
Appt.) (Closed Last Friday of Month) 
Tel: 02-205-4049 / Emergency After-

Hours, Tel: 02-205-4000 
Email: acsbkk@state.gov / 

Announcements: 
http://tinyurl.com/2vbja6l 

Web: 
http://bangkok.usembassy.gov/service.html 

(Closed Holidays) 

American Citizen Services, U.S. 
Consulate, Chiang Mai 

Mon-Fri, 0730-1630 (By Appt.) (Closed 

Last Friday of Month) 
Emergency Tel: 05-310-7777 / Email: 

acschn@state.gov 
Web: 

http://chiangmai.usconsulate.gov/service.html 
 (Closed Holidays) 

 

 

Other Federal Services 

• DFAS: Customer Inquiry, Tel: 1-
216-522-5955 or 1-800-321-1080 

• SSA Manila: Email: 
FBU.Manila@ssa.gov, Tel: +63-2-
301-2000 (Ext. 9) 

• TRICARE Overseas: Email: 
sin.tricare@internationalsos.com, 
Tel: +65-6339-2676 

• VA: General Inquiry: 
https://iris.custhelp.com/, Tel: 1-
800-827-1000 

• VA Pension Management Center: 
Inquiry: IRIS, Tel: 1-877-294-6380 
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7 SATHORN TAI RD. 
BANGKOK 10120 
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JUSMAGTHAI 

UNIT MAIL ROOM 

BOX-R RECIPIENTS 

http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://bangkok.usembassy.gov/acsappointment.html
mailto:acsbkk@state.gov
http://tinyurl.com/2vbja6l
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service/appointments.html
mailto:acschn@state.gov
http://chiangmai.usconsulate.gov/service.html
http://www.dfas.mil/retiredmilitary.html
https://corpweb1.dfas.mil/askDFAS/askDFAS.jsp
http://manila.usembassy.gov/us-agencies2/the-social-security-administration-division.html
mailto:FBU.Manila@ssa.gov
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
http://www.va.gov/
https://iris.custhelp.com/
http://www.vba.va.gov/ro/philly/index.htm
https://iris.custhelp.com/
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