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Questions About This 
Newsletter? 
Please send your comments and ques-
tions to me, at: 
raothailand@jusmagthai.org 

Beginning with this edition, we will 
publish selected email commentary in 
response to articles in The Monsoon 
Times that in the staff’s opinion are 

useful to the military retiree community 
residing in Thailand. 

Here is the first one, adding some useful 
information on SSA Survivor Benefits. 

Darrell, 
Reference: SSA Survivor Benefits (RAO 
Newsletter May 2014, Pages 13-14) 

Due to SSA’s Alien Nonpayment Provi-
sion (ANPP), the majority of alien Thai 
widows (of US citizens) age 60 and over 
and residing in Thailand are ineligible to 
be paid monthly SSA Survivor benefits 
being that they do not meet the five-
year US residency requirement, or meet 
one of the exceptions. The US does not 
have a Social Security Agree-
ment/Treaty with Thailand. Any mention 
or discussion of SSA Survivor benefits 
isn’t complete without also concurrently 
addressing ANPP. 

In May 2011, when the visiting Chief, 
SSA Manila (Regional Federal Benefits 
Officer (RFBO)) met at JUSMAG with 
RAO staff and representatives from 
Bangkok Bank and ACS-Bangkok (on a 
separate matter), ANPP was specifically 
discussed by the RFBO as being a top 
subject of misunderstanding by clients 
along with SSA not paying child benefits 
for children adopted outside of the US 
and living outside the US. The RFBO 
also heavily emphasized and asked the 
RAO to continue to do its part in helping 
to educate current and future SSA 
clients on ANPP, and in particular, 
nonpayment of SSA benefits for children 
adopted, and living, outside of the US. 

mailto:raothailand@jusmagthai.org
https://twitter.com/RAOThailand1
mailto:raothailand@jusmagthai.org
https://secure.ssa.gov/poms.nsf/lnx/0302610025
https://secure.ssa.gov/poms.nsf/lnx/0302610025
https://secure.ssa.gov/poms.nsf/lnx/0302610010
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The RFBO had also stated he prefers 
that clients contact SSA Manila directly, 
when possible. 

In summary, SSA ANPP is a recurring 
theme of widespread misunderstanding 
amongst US citizens married to aliens 
and living outside of the US, not to 
mention an alien survivor’s angst when 
they’ve made financial plans/decisions 
fully believing they will receive SSA 
Survivor benefits—only to be informed 
by SSA that they are ineligible to be 
paid monthly SSA Survivor benefits due 
to ANPP. As always, clients should 
contact SSA Manila directly with their 
case specifics. 

V/R 
BP 
Bruce *BP* Postel 
Former Director, Bangkok RAO 
Webmaster, Bangkok TRICARE 
Warden, US Embassy (Bangkok) 

RAO Note: SSA contact information can 
be found on the RAO website. 

Personal Affairs Checklist 
This article is a repeat of the one pub-
lished in our June 2013 issue of the 
Monsoon Times. Since we at RAO con-
tinue to see occasional situations when 
Thai widows come into our office for 
assistance after their retired military 
husbands pass on. These ladies, in 
addition to dealing with grief, have 
abruptly lost a main source of income. 
We often cannot help them because 
they know nothing of your financial 
affairs and even less of how our sys-
tems work. Many of these ladies are 
much younger and will live for years 
past your demise. Please think about 
this, as unpleasant as it may be to 

contemplate your passing, and organize 
your affairs accordingly. I borrowed a 
checklist from the USN Retiree Newslet-
ter (Shift Colors) to aid you in this 
process. Once you do this, give a copy 
to your spouse for safekeeping. 

This checklist is designed to provide 
retirees and their loved ones with some 
help in preparing for the future. The 
checklist is not all-inclusive and should 
be used with other estate planning 
tools. 

1. Create a military file. 
__  Retirement orders 
__  DD 214 
__  Separation papers 
__  Medical records 

2. Create a military retired pay file. 
__  Claim number of any pending VA 

claims 
__  Address of the VA office being used 
__  List of current deductions from 

benefits 
__  Name, relationship and address of 

beneficiary of unpaid retired pay at 
the time of death 

__  Address and phone number for 
DFAS: 

Defense Finance and Accounting Service 
U S Military Retirement Pay 
Post Office Box 7130 
London, KY 40742 7130 
(800) 321-1080 option #3 (for de-
ceased members) 

3. Create an annuities file, to include: 
__  Information about the Survivor 

Benefit Plan (SBP) 

http://www.jusmagthai.com/rao.html
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(Additional information regarding 
SBP annuity claims can be obtained 
from DFAS Cleveland Center office 
at 1-800-321-1080.) 

__  Reserve Component Survivor 
Benefit Plan (RCSBP) 

__  Retired Serviceman’s Family 
Protection Plan (RSFPP) 

__  Civil Service annuity 

4. Create a personal document file. 
__  Marriage Records 
__  Divorce decree 
__  Adoptions and naturalization papers 

5. Create an income tax file. 
__  Copies of state and federal income 

tax returns 

6. Create a property tax file. 
__  Copies of tax bills 
__  Deeds and any other related 

information. 

7. Create an insurance policy file. 
__  Life Insurance 
__  Property, accident, liability 

insurance 
__  Hospitalization/Medical Insurance 

8. Maintain a listing of banking and 
credit information, in a secure location. 
__  Bank account numbers 
__  Location of all deposit boxes 
__  Savings bond information 
__  Stocks, bonds and any securities 

owned 
__  Credit card account numbers and 

mailing addresses 

9. Maintain a membership listing of all 
associations and organizations. 
__  Organization names and phone 

numbers 
__  Membership fee information 

10. Maintain a list of all friends and 
business associates. 
__  Include names, addresses and 

phone numbers 

11. Hold discussions with your next of 
kin about your wishes for burial and 
funeral services. At a minimum the 
discussion should include cemetery 
location and type of burial (ground, 
cremation or burial at sea). This 
knowledge may assist your next of kin 
to carry out all of your desires. 

12. You could also pre-arrange your 
funeral services via your local funeral 
home. Many states will allow you to pre-
pay for services. 

13. Once your decisions have been 
made and you are comfortable with 
them, have a will drawn up outlining 
specifics. 

14. Ensure that your will and all other 
sensitive documents are maintained in a 
secure location known by your loved 
ones. 

Organizations to be notified in the 
event of a retiree death: 
1. Defense Finance and Accounting 
Service, London, KY 
(800) 321-1080 

2. Social Security Administration (for 
death benefits) 
(800) 772-1213 
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3. Department of Veterans Affairs (if 
applicable) 
(800) 827-1000 

4. Office of Personnel Management 
(OPM) 
(724) 794-8690 

5. Any fraternal group that you have 
membership with: e.g., MOAA, FRA, 
NCOA, VFW, AL, TREA 

6. Any previous employers that provide 
pension or benefits. 

SOURCE: Shift Colors, USN Retiree 
Newsletter, 
http://www.public.navy.mil/bupers-
npc/reference/publications/shiftcolors/D
ocu-
ments/Shift%20Colors%20Spring%202
013.pdf 

Happy Birthday Coast 
Guard!! 
August 4th was the 224th anniversary 
of the founding of the Coast Guard. We 
commend the smallest of the armed 
forces for the huge job they do for the 
country. Semper Paratus! 

 

The Coast Guard is one of America’s five 
armed forces and traces its founding to 
Aug. 4, 1790, when the first Congress 
authorized the construction of 10 ves-
sels to enforce tariff and trade laws, 
prevent smuggling, and protect the 

collection of federal revenue. Responsi-
bilities added over the years included 
humanitarian duties such as aiding 
mariners in distress. 

Latest Issues of Retiree 
Newsletters 
Below are the links to the latest issues 
of retiree newsletters: 
Air Force: Afterburner 
Army: Army Echoes 
Navy: Shift Colors 
Marine Corps; Semper Fi 
Coast Guard: Evening Colors 

JUSMAGTHAI General 
Information 

RAO Website 
Please check our RAO website as 
your first stop on seeking answers 
for many military retiree related 
questions. The website is full of 
valuable information and has just 
been updated. Most of your ques-
tions can be answered using the 
resources on this site. The website 
can be accessed here: 
http://www.jusmagthai.com/rao.html 

Updates: 
•   In an effort to add value, we 

added a webpage link labeled 
current events. Accessing this 
link will take you to articles and 
documents of interest to military 
retirees. This feature is for your 
information. You can access this 
link directly here – 
http://www.jusmagthai.com/cu
rrentevents.html 

•   Repaired broken link to SSA 
Manila. 

http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://naus.informz.net/z/cjUucD9taT00MTk1MTQ2JnA9MSZ1PTEwNTM1MTE0NDQmbGk9MjQxNzI5NzE/index.html
http://naus.informz.net/z/cjUucD9taT00MTk1MTQ2JnA9MSZ1PTEwNTM1MTE0NDQmbGk9MjQxNzI5NzI/index.html
http://naus.informz.net/z/cjUucD9taT00MTk1MTQ2JnA9MSZ1PTEwNTM1MTE0NDQmbGk9MjQxNzI5NzM/index.html
http://naus.informz.net/z/cjUucD9taT00MTk1MTQ2JnA9MSZ1PTEwNTM1MTE0NDQmbGk9MjQxNzI5NzQ/index.html
http://naus.informz.net/z/cjUucD9taT00MTk1MTQ2JnA9MSZ1PTEwNTM1MTE0NDQmbGk9MjQxNzI5NzU/index.html
http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/currentevents.html
http://www.jusmagthai.com/currentevents.html
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Publishers’ note: Please report all bro-
ken links or bad phone numbers to the 
publisher at the email address provided 
above. 

RAO Volunteers Still 
Needed! 
1. Volunteer Request. We have a great 
need for highly capable, dedicated, and 
dependable volunteers. Since none of 
the typical U.S. Federal benefits agen-
cies have a presence in Thailand, the 
RAO has historically tried to fill some of 
the void by facilitating between benefi-
ciaries and the respective federal 
agency—volunteer credibility and conti-
nuity is central to this effort. 

2. In the U.S. an RAO volunteer is often 
able to help someone simply by picking 
up the telephone and phoning an agen-
cy during normal client service hours. 
With the exception of being able to 
phone the Social Security Administration 
(SSA) in Manila, telephoning the U.S. 
must be performed nighttime in Thai-
land. Therefore, an issue that may 
easily be resolved with a simple tele-
phone call in the U.S. or a visit by a 
beneficiary to an agency’s local office, 
here in Thailand, resolution typically 
requires one or more letters, faxes, 
emails, and/or nighttime calls, all the 
while managing acute cultural and 
lingual differences—all time consuming, 
and requiring volunteers to work 12-15 
hours per week. The RAO is a privilege 
that exists for retirees and their eligible 
dependents—the doors stay open and 
the lights stay on only when good 
people step-up to volunteer. Please note 
that RAO volunteers here in Thailand do 
not normally make night time phone 
calls for US military retirees. We provide 

the number for the retirees to call 
themselves. However, we do occasional-
ly call on behalf of a Thai widow. 

3. Our RAO functions to provide infor-
mation and assistance to the retiree 
community and can only do so through 
the volunteer spirit and with credible, 
dependable volunteers. This RAO is 
almost always in need of a Casualty 
Assistance Officer and Benefits Advisor. 
The Casualty Assistance Officer can 
enjoy flex-time—use an appointment 
system to manage their time, and come 
into the office when needed. Both 
positions require solid integrity, reliabil-
ity, patience and understanding, strong 
listening skills, self-motivation, atten-
tion-to-detail, strong computer skills, 
and a positive outlook! RAO history has 
proven that volunteers MUST be able to 
work well with others—team disharmo-
ny is not an option, therefore, new 
candidates only, please. For an upright 
military retiree, volunteering is a win-
win for all. Please consider helping your 
fellow retirees! 

What is the JUSMAGTHAI 
official holiday schedule? 
We occasionally field calls or emails 
about JUSMAGTHAI’s holiday schedule. 
If you have questions about holiday 
postings for the US Embassy and 
JUSMAGTHAI, you can have them 
answered here 
http://bangkok.usembassy.gov/holidays
.html 

AF Retiree Council Meets 
The 2014 Air Force Retiree Council met 
in May. Among the issues discussed 
were: (1) maintaining the commissary 
benefit; (2) continued support for 

http://bangkok.usembassy.gov/holidays.html
http://bangkok.usembassy.gov/holidays.html
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printing and mailing of the Afterburner; 
(3) enhanced support for Defense 
Finance and Accounting retired and 
annuity pay customers; (4) continuing 
Retiree Activities Office support at the 
base level and the growing need for 
more volunteers; (5) support for legisla-
tive issues, specifically eliminating offset 
between the Survivor Benefit Plan and 
Dependency and Indemnity Compensa-
tion; paid-up SBP premiums for retirees 
at age 67 versus 70; and full pay for the 
month that a retiree dies; and (6) 
concerns about rising TRICARE costs 
and reduced Medicare/TRICARE for Life 
reimbursement. For more information 
on the council, visit the Air Force Retir-
ee Council webpage: 
http://www.retirees.af.mil/council 

TRICARE 

TRICARE Increases Access 
to Qualified Mental Health 
Counselors 
The TRICARE mental health benefit just 
got bigger. Beneficiaries can now 
choose between two qualified mental 
health counselor types: independently 
practicing TRICARE Certified Mental 
Health Counselors (TCMHC) and Super-
vised Mental Health Counselors (SMHC). 

TRICARE will authorize TCMHCs as 
independent providers who meet specif-
ic qualification criteria. They must have 
a master’s degree from a mental health 
counseling program accredited by the 
Council for Accreditation of Counseling 
and Related Education Programs 
(CACREP) and pass the National Clinical 
Mental Health Counseling Examination 
(NCMHCE) by Jan. 1, 2017. TCMHCs can 

independently treat TRICARE beneficiar-
ies as well as oversee SMHCs. SMHCs 
will continue to practice under the 
referral and supervision of TRICARE-
authorized physicians while getting the 
required 3,000 hours of post-master’s 
clinical practice to become a TCMHC. 

Some beneficiaries may worry they 
won’t be able to continue seeing their 
current mental health care provider 
under this new guidance. “This does not 
have to be a concern,” says Patricia G. 
Moseley, Ph.D., military child and family 
behavioral health senior policy analyst 
at the Defense Health Agency. “Provid-
ers have an extended time period to 
gain the necessary credentials to be-
come authorized for independent 
practice under TRICARE, if they aren’t 
already. This rule gives providers more 
time to meet the requirements and 
allows beneficiaries to keep their current 
Supervised Mental Health Counselors.” 

The Defense Health Agency is tasked 
with making military medicine stronger, 
better and more relevant for the future. 
This change moves us one step closer to 
that goal, ensuring the availability of 
well-qualified, independent providers for 
our beneficiaries. For more information 
about TRICARE mental health coverage, 
visit: 
www.tricare.mil/mentalhealth 

SOURCE: TRICARE News Release at: 
http://www.tricare.mil/CoveredServices
/BenefitUpdates/Archives/07_18_14_TC
MHCS.aspx 
  

http://www.retirees.af.mil/council/
http://www.tricare.mil/mentalhealth
http://www.tricare.mil/CoveredServices/BenefitUpdates/Archives/07_18_14_TCMHCS.aspx
http://www.tricare.mil/CoveredServices/BenefitUpdates/Archives/07_18_14_TCMHCS.aspx
http://www.tricare.mil/CoveredServices/BenefitUpdates/Archives/07_18_14_TCMHCS.aspx
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TRICARE Nurse Advice Line 
Offers Health Care Guidance 
From a Walter Reed National Military 
Medical Center News Release 

BETHESDA, Md., July 22, 2014 – TRI-
CARE beneficiaries in the continental 
United States, Alaska and Hawaii can 
now access the Nurse Advice Line to 
receive health care guidance and ad-
vice. 

The service, launched in April, offers 
professional help by phone at a mo-
ment’s notice, officials said. 

“Our mission at Walter Reed National 
Military Medical Center is to provide 
patient-friendly access to high quality 
health care for all we are privileged to 
serve—service members and their 
families [and] our retirees and their 
families,” said Army Brig. Gen. (Dr.) 
Jeffrey B. Clark, the medical center’s 
director. “The Nurse Advice Line pro-
vides patient-friendly access to high-
quality medical information, guidance 
for self-care, and appointments, if 
necessary, for those we are privileged 
to serve. This is a benefit for our pa-
tients and for our mission success.” 

The Nurse Advice Line is manned by a 
team of registered nurses—available 24 
hours a day, seven days a week—
prepared to answer questions about a 
variety of acute health care concerns. A 
nurse will help beneficiaries decide 
whether self-care or seeing a health 
care provider is the better option, 
officials explained. 

Beneficiaries are routed to the appropri-
ate nurse, who will follow up when 
necessary or requested. Same-day 
appointments with a primary care 

manager are available for TRICARE 
Prime beneficiaries who are enrolled at 
military treatment facilities. 

If a same-day appointment is not avail-
able, officials said, the Nurse Help Line 
will redirect the beneficiary to the 
closest urgent care center without any 
point-of-service co-pays. 

The Nurse Advice Line is available to 
TRICARE beneficiaries using TRICARE 
Prime, TRICARE Prime Remote, TRI-
CARE Prime Remote for Active Duty 
Family Members, TRICARE Standard 
and TRICARE Extra, TRICARE Reserve 
Select, TRICARE Retired Reserve, 
TRICARE Young Adult and TRICARE For 
Life. 

To contact the Nurse Advice Line, call 1-
800-874-2273 and select Option 1 for 
help with urgent care questions and 
needs. 

RAO Note: The article does state 
this service is available to TRICARE 
beneficiaries INCONUS, Alaska and 
Hawaii. That being said, many of 
this newsletter’s readers obtain 
services in the US. In addition, you 
can call using Skype or similar 
service. 

TRICARE Website: Easier to 
Use 
On July 24, TRICARE.mil unveiled a new 
website design to give TRICARE’s 9.6 
million beneficiaries clear and easy 
access to benefit information. Users now 
have more ways to browse our site. 
We’ve added easier navigation, a login 
button for quicker access to our part-
ner’s secure services, and a section on 
the homepage dedicated to life-
changing events. We’ve also stream-



 

P A G E  8  

lined and reorganized our content so 
users can find what they’re looking for 
in the way they’re expecting. 

We’re listening to our beneficiaries. Our 
new design is the result of an ongoing 
review about what beneficiaries are 
looking for when they visit TRICARE.mil. 
We are using satisfaction surveys, 
analytics, and user feedback to highlight 
key information. We are also closely 
monitoring our most visited pages and 
our most frequent search terms on 
TRICARE.mil. Some of the most popular 
things that beneficiaries look for in-
clude: 

•    What plan can I use? 
•    What’s covered? 
•    How do I find a doctor? 
•    How much will I pay? 

We paired these findings with an exten-
sive review of 34 government and 
private sector health insurance plan 
websites. This allowed us to apply 
common industry practices of website 
navigation, organization, content, 
naming convention, and readability. 

TRICARE.mil is a powerful educational 
tool for beneficiaries to learn about their 
health benefits and stay updated on the 
latest changes. Visit TRICARE Website 
to see the new design and explore the 
TRICARE benefit. 

Department of Veteran’s 
Affairs (VA) 

Keep Your Immunizations 
Up To Date 
by Hans Petersen, VA Staff Writer 
Monday, August 4, 2014 

August is National Immunization 
Awareness Month and VA’s Office of 
Public Health reminds you to protect 
your health by keeping your immuniza-
tions current. 

If you are not sure which vaccines you 
need and what each shot does, check 
out this Public Health web site. Learn 
more about immunizations, who should 
get them and when. 

Think about influenza, pneumococcal, 
hepatitis A, hepatitis B, measles, 
mumps, rubella, chickenpox, shingles, 
tetanus, diphtheria, pertussis and 
certain other vaccines you need if 
traveling abroad. 

Strive to protect yourself and others 
against seasonal flu and other diseases 
by getting vaccinated. Everything you 
need to know about vaccines is here on 
this Department of Health and Human 
Services website. 

There are also important prevention 
steps other than just getting vaccinated. 
Always remember to: 

•    Keep hands clean 
•    Cover your coughs and sneezes 
•    Stay home when sick 
•    Talk to your VA health care provider 

about the importance of vaccines. 

Vaccines are Important When You’re 
Pregnant 

http://naus.informz.net/z/cjUucD9taT00MTk1MTQ2JnA9MSZ1PTEwNTM1MTE0NDQmbGk9MjQxNzI5NzA/index.html
http://www.publichealth.va.gov/vaccines.asp
http://www.publichealth.va.gov/vaccines.asp
http://www.vaccines.gov/
http://www.vaccines.gov/
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Read information or talk to your health 
care provider about vaccines for hepati-
tis A and B. There is no vaccine yet for 
hepatitis C. 

Many vaccines are beneficial for preg-
nant women that can protect you and 
your baby. You should always talk to 
your health care provider to help you 
decide which vaccines to get before, 
during, and after pregnancy. 

While vaccines are safe, most only have 
redness and soreness in their arm. 
Learn more about side effects online or 
talk to your VA health care provider. 
Want to know more? Look here on this 
CDC web site. 

See more at: 
http://www.va.gov/health/newsfeatures
/2014/August/Veterans-Keep-Your-
Immunizations-Up-to-Date.asp 

Defense Finance and 
Accounting Service (DFAS) 

What changed for retirees 
on May 17th? 
Simplified passwords: myPay pass-
word rules now allow for simpler, more 
memorable passwords while ensuring 
passwords remain strong and more 
secure. While still meeting the intent of 
DoD cyber security rules, passwords can 
be shorter and will last longer between 
changes. 

Current users who access their account 
using a log-in password will be able to 
create a new password between 9 to 30 
characters in length. Additionally, the 
new password will be valid for 150 days. 
About 10 days before expiration, users 

will be notified by SMARTDOCS to 
change their password. 

“Balancing security with usability can be 
challenging with the state of cyber 
security today,” said Dave McDermott, 
DFAS deputy director for Operations. 
“This update addresses our customers 
concerns for creating simpler, more 
memorable passwords while ensuring 
passwords remain strong and more 
secure.” 

Starting May 17th, passwords must: 

•    Be 9 to 30 characters in length 
•    Contain at least one UPPERCASE 

letter 
•    Contain at least one lowercase letter 
•    Contain at least one number (0-9) 
•    Contain at least one of the following 

special characters: 
# @ $ ^ ! * + _ % 

Passwords will remain valid for 150 
days. About 10 days before expiration, 
users will be notified via SMARTDOCS to 
change their password. 

The password reset security questions 
introduced in 2012 will be very im-
portant to allow users to reset 
passwords online and avoid calling the 
DFAS Care Center for assistance. 

More information on the myPay Spring 
2014 release and the new password 
requirements are available at the DFAS 
website: 
http://www.dfas.mil/mypayinfo.html 

Before you create your password, check 
out our Tips and Tricks page at: 
http://www.dfas.mil/mypayinfo/passwor
d.html 

http://www.cdc.gov/vaccines/default.htm
http://www.cdc.gov/vaccines/default.htm
http://www.va.gov/health/newsfeatures/2014/August/Veterans-Keep-Your-Immunizations-Up-to-Date.asp
http://www.va.gov/health/newsfeatures/2014/August/Veterans-Keep-Your-Immunizations-Up-to-Date.asp
http://www.va.gov/health/newsfeatures/2014/August/Veterans-Keep-Your-Immunizations-Up-to-Date.asp
http://www.dfas.mil/mypayinfo.html
http://www.dfas.mil/mypayinfo/password.html
http://www.dfas.mil/mypayinfo/password.html
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Frequently asked questions 
about spouse SBP coverage 
By Bill Hursh, Army Survivor Benefit 
Plan Program Manager 

Retirement Services Officers (RSOs) 
receive many questions about spouse 
Survivor Benefit Plan (SBP) or Reserve 
Component SBP elections. Here are 
some of the most frequently asked 
questions and their answers. 

Question: Will the SBP annuity be 
reduced at a certain age or when the 
surviving spouse collects Social Security 
benefits? 
Answer: There is no reduction of 
spouse SBP based on age or Social 
Security. Since April 1, 2008, all spous-
es receive 55 percent of the base 
amount, the portion of your retired pay 
you selected. 
Question: I did not elect spouse SBP 
when I retired. Now I have medical 
problems that make it too expensive for 
me to obtain life insurance. I want to 
provide for my spouse. Can I now elect 
SBP for my spouse? 
Answer: Unfortunately, if you did not 
elect SBP for your spouse when you 
retired, you closed the spouse category 
for that spouse and any future spouse. 
You may be able to request it during a 
SBP open enrollment period. However, 
since 1972, there have only been five 
open enrollment periods and there is no 
legislation pending that would create 
another one. 
Question: My spouse died and I noti-
fied the Defense Finance and Accounting 
Service (DFAS) to stop my SBP pay-
ments. Now I have just remarried. What 
are my SBP options? 

Answer: When your spouse died, your 
spouse SBP election was suspended. 
You have one year from the marriage to 
do one of following: 1) Resume the 
original level of spouse coverage; 2) 
Decline to resume spouse SBP coverage 
for that spouse and any future spouse; 
3) Increase your SBP coverage if your 
previous election was less than full 
coverage. Just submit a DD Form 2656-
6 (SBP Election Change Certificate) with 
a copy of the marriage certificate to 
DFAS within one year of the marriage. 
The SBP coverage and SBP premiums 
will start on the first anniversary of the 
remarriage. If you take no action within 
one year, your new spouse will be 
automatically covered from the first 
anniversary of the marriage and you will 
owe premiums from that date with 
interest when DFAS learns of the mar-
riage. 

Question: I was not married when I 
retired and this is my first marriage 
following retirement. What are my 
options for spouse SBP? 
Answer: Since you did not have a 
spouse at retirement and this is your 
first eligible spouse following retire-
ment, the spouse SBP category is still 
open to you. To elect spouse SBP cov-
erage, submit a DD Form 2656-6 with a 
copy of the marriage certificate to DFAS 
within one year of your marriage. If you 
have child SBP coverage, the spouse 
will be added to the existing coverage 
and the child coverage cost recomputed 
as spouse and child coverage. If you 
have no preexisting child SBP coverage, 
you will need to also elect a level of 
coverage for the spouse. If you do not 
take action within one year of the 
marriage, you’ll close the spouse SBP 
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category for this spouse and any future 
spouse. 

Question: I retired in 2005 and did not 
have a spouse or children, so I elected 
insurable interest SBP for my mother. I 
just married for the first time and would 
like SBP for my spouse. Can I change 
from insurable interest to spouse SBP 
coverage? 
Answer: Yes, you can cancel your 
insurable interest SBP and elect spouse 
SBP. These are two separate actions. 
The law allows you to voluntarily cancel 
your insurable interest SBP for your 
mother at any time. You must cancel 
the insurable interest and elect spouse 
SBP coverage within one year of the 
marriage. If you do not cancel your 
insurable interest SBP coverage within 
one year of the marriage, you cannot 
elect spouse SBP and you will close the 
spouse category for that spouse and 
any future spouse. 

Question: When I retired, I elected SBP 
coverage for my spouse, but I declined 
SBP coverage for my children. I have 
made 360 SBP payments and am over 
age 70, so my SBP coverage is paid-up. 
My spouse died. Since I have no SBP 
beneficiaries, can I now elect insurable 
interest SBP. 
Answer: You cannot elect insurable 
interest SBP after retirement. Your 
spouse SBP is suspended and if you 
remarry, you can resume your SBP 
coverage for the new spouse after one 
year of marriage with no SBP costs. 

RAO notes: 
The above questions and answers 
are from the most recent edition of 
Army Echoes, which can be ac-
cessed at: 

http://www.jusmagthai.com/curre
ntevents.html 

RAO staff does not speak directly 
for DFAS about this important sub-
ject. DFAS is the source you should 
go to for additional SPB questions. 
You can access the relevant section 
here: 
http://www.dfas.mil/retiredmilitar
y/provide/sbp.html 

Beware of fake emails 
Recently, some myPay users received a 
fake email asking for the answers to 
myPay security questions. Officials at 
the Defense Finance and Accounting 
Service advise myPay users to never 
share the answers to myPay security 
questions with anyone. Officials stressed 
that emails from DFAS, myPay or 
SmartDocs will never ask for this infor-
mation. Sharing the answers to myPay 
security questions may allow someone 
to access a person’s myPay account. 
The fake SmartDocs e-mails came from 
smartdocs@dfas-mil.org and 
smartdocs@dfas.mil.org. Customers 
who may have responded to the email 
request with the answers to myPay 
security questions should log into 
myPay and change their security ques-
tions immediately. People who received 
one of these emails but did not respond 
should delete the message immediately. 
DFAS officials offer the following tips to 
determine if email received from 
SmartDocs is legitimate:—The official 
SmartDocs email address is 
SmartDocs@dfas.mil.—SmartDocs will 
never ask anyone to directly respond to 
an email.—If provided a link to 
SmartDocs or myPay sites, use the 
mouse to hover over the link. The text 
that appears should show 
mypay.dfas.mil, and match the link in 
the email. (Courtesy of DFAS News) 

http://www.jusmagthai.com/currentevents.html
http://www.jusmagthai.com/currentevents.html
http://www.dfas.mil/retiredmilitary/provide/sbp.html
http://www.dfas.mil/retiredmilitary/provide/sbp.html
mailto:smartdocs@dfas-mil.org
mailto:smartdocs@dfas.mil.org
mailto:SmartDocs@dfas.mil
http://mypay.dfas.mil/
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Space A Travel 

MWR – Military Lodging 
Whether you are into Camping, RV-ing 
or just looking to get away. There are 
locations in many states from coast to 
coast plus overseas that is available to 
Military Retirees. 

A great benefit of military service is that 
you have many convenient and inex-
pensive lodging options. Thousands of 
rooms are available at temporary hous-
ing facilities, hotels, resorts, and 
guesthouses around the world. Two 
major categories of military lodging are 
on-base lodging and Armed Forces 
Recreation Centers. 

Each branch of the military offers its 
own special lodging styles and locations. 
You do not have to be affiliated with a 
particular service to use the service’s 
lodging. Whenever you travel, use the 
following formation to take advantage of 
cost-effective lodging opportunities 
along the way. Military lodging services 
are generally available to: 

•    Military and civilian travelers on 
official orders 

•    Air Force, Army, Coast Guard, 
Marine Corps, Navy, federal 
government, and DoD personnel on 
temporary duty 

•    Service members and their families 
•    Military retirees and their families 
•    Widows, widowers, and dependents 

of retired military personnel 
•    Reserve and National Guard 

members and their families 
•    Foreign military (on orders) 

•    Medical inpatients and family of the 
seriously ill 

•    Medical outpatients 
•    Official guest and visitors of the 

command. 

Air Force Lodging – The Air Force Lodg-
ing Director provides lodging 
information for each Air Force facility 
around the world. The directory also 
lists extensive information about each 
facility. The DoD now offers DoD Lodg-
ing Net, a new website dedicated to Air 
Force and Navy lodging facilities. Go to 
http://dodlodging.net. 

Army Lodging – For Army lodging, call 
800-GOARMY-1 (1-800-462-7691) or go 
to www.armymwr.com. 

Coast Guard Lodging – For a directory 
of Coast Guard lodging options, go to 
www.uscg.mil/Cottages/Recreation 
Cottages.htm for the Coast Guard 
Recreational Lodging Facilities Guide. 

Marine Corps Lodging – For Marine 
Corps Temporary Lodging facilities, go 
to 
www.usmcmccs.org/lodging/index.cfm. 
You can find phone and reservation 
information for each location on the 
website. 

Navy Lodging – See Air Force Lodging. 

Special Military Lodging – Military and 
nonprofit groups feature flubs and 
recreation centers in addition to the 
facilities already described. Some of the 
more prominent ones are as follows. 

•    The Cape Henry Inn and Beach 
Club – www.capehenryinn.com 

•    Shades of Green – 
www.shadesofgreen.org 

•    Hale Koa – www.halekoa.com 

http://dodlodging.net/
http://www.armymwr.com/
http://www.uscg.mil/Cottages/Recreation
http://www.usmcmccs.org/lodging/index.cfm
http://www.capehenryinn.com/
http://www.shadesofgreen.org/
http://www.halekoa.com/
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•    The Marines Memorial Club and 
Hotel – www.marineclub.com 

•    New Sanno Hotel – 
www.thenewsanno.com 

•    Dragon Hill Lodge – 
www.dragonhilllodge.com/mail.html 

•    Edelweiss Lodge and Resort –
www.edelweisslodgeandresort.com 

Courtesy of Jim David, SMSgt, USAF 
(Ret), Director 
Ed Murat, MSgt, USAF (Ret), Newsletter 
Editor 
RAO, Scott AFB 

Publisher’s Space A Notes 
I visited the Space A terminals at Travis 
AFB and Joint Base Pearl Harbor – 
Hickam (JBPH-H) during my most 
recent trip to the US. I was not able to 
fly Space A this trip, but I did visit the 
facilities at Hickam and Travis in order 
to brief you. I hope this gives you some 
useful background information. 

First, JBPH-H. I visited there on 16 
June. The terminal is nice. It is large 
and well appointed, with small fast food 
outlets, a shoppette, an Enterprise car 
rental store, and many more items of 
interest. The terminal does not provide 
any transportation. There are two 
shuttle lines: one that goes to and from 
the international airport, which is close 
by, and the other which makes the 
rounds of the base. These shuttles have 
a stop in front of the terminal. You can 
also call for a taxi or rent a car on site. 
The Enterprise office number is 
800.736.8222. You can also email the 
agent at Traci.M.Dowd@erac.com. I did 
not get a chance to inspect the lodging 
facilities in person, but I am told the 
accommodations are nice. 

The AMC PAX terminal at Travis AFB is 
also impressive. On base lodging – The 
Westwind Inn – 707-424-8000, the BX, 
and Enterprise Car Rental 707-437-
7300, are all within easy walking dis-
tance of the PAX terminal. The 
Westwind is a ten minute walk from the 
terminal. Go out the front, turn right on 
the street, walk to the first light. Across 
the intersection on the opposite side is 
the Westwind. The car rental office is 
located in the BX, which is three lights 
down from the Westwind on Travis. 
According to the car rental agent, you 
can drop the keys in the drop box at the 
PAX terminal and leave the car in the 
parking lot if you are leaving when their 
office is closed. 

I spoke with Dorothea “Dottie” Williams, 
Passenger Service Agent, and the 
NCOIC, Msgt Donaldson, asking them to 
share any insights with CAT VI travel-
ers. Most of what they had to say many 
of us have heard before and I will not 
restate them here. One thing Dottie 
elaborated on is that it is less certain 
now than in the past that there will be 
seats available even during non-peak 
(those periods other than summer, 
Christmas holidays, and Spring 
Break/Easter). I followed up asking for 
additional details supporting this, but 
she did not elaborate. Also, if children 
are accompanying you, be able to 
provide SSNs for each child. Finally, 
close toed shoes with heels are a must. 
No flip flops or stiletto heels allowed. 
  

http://www.marineclub.com/
http://www.thenewsanno.com/
http://www.dragonhilllodge.com/mail.html
http://www.edelweisslodgeandresort.com/
mailto:Traci.M.Dowd@erac.com
http://af.dodlodging.net/propertys/Travis-AFB
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Social Security 
Administration (SSA) 

What You Can Do Online 
The SSA recently updated it’s website: 
http://www.ssa.gov/onlineservices/ 

Please check the previous link or you 
can access each component directly 
below. 

Apply for benefits 
•    Apply for Social Security retirement 

or spouse’s benefits or return to a 
saved application. [Learn More] 

•    Apply for Medicare benefits or return 
to a saved application. 

•    Apply for Social Security disability 
benefits or return to a saved 
application (includes the Adult 
Disability Report). 
When you apply for any type of dis-
ability benefits, we need information 
about your medical, work, and edu-
cation history to help us decide if 
you are disabled. 
Note: If you want to apply for Sup-
plemental Security Income (SSI), 
please read “How Do I Apply For 
SSI?” 

•    Check your application status. 
If you applied for Social Security 
benefits, you can check the status of 
your retirement, Medicare, disabil-
ity, or survivors application online. 
(Not available for SSI) 
Note: If you need proof that you 
applied for benefits, but have not 
received an answer yet, you can use 
your my Social Security account to 
get a benefit verification letter. 

•    Apply for extra help with your 
Medicare prescription drug costs. 

Get your Social Security Statement 

You can create a my Social Security 
account with us and view your Social 
Security Statement online at any time. 

Appeal a decision 
•    Appeal our recent medical decision 

about your disability claim 
•    Continue an appeal you already 

started 
•    Find out about: 

o    Your Right To Question The 
Decision Made On Your Claim 

o    Your Right To Question The 
Decision Made On Your SSI 
Claim 

Find out if you qualify for benefits 
•    Find out what benefits you can 

apply for 
Use our screening tool to help iden-
tify all the different Social Security 
programs for which you may be eli-
gible. (Available anytime) 

•    Find out if you can get extra help 
with your Medicare prescription drug 
costs. 

Estimate your future benefits 
•    Use our Retirement Estimator for a 

retirement estimate based on real 
time access to your earnings record. 
(The secure log-in requires your 
name, Social Security number, date 
& place of birth and mother’s maid-
en name.) 

•    Find your full retirement age. 
(Available anytime.) 

•    Use our benefit planners to calculate 
your retirement, disability and 

http://www.ssa.gov/onlineservices/
http://www.ssa.gov/onlineservices/
http://www.socialsecurity.gov/retireonline/
http://www.socialsecurity.gov/retireonline/
http://www.socialsecurity.gov/retireonline/
http://www.socialsecurity.gov/retireonline/
http://www.ssa.gov/retirement/about.htm
http://www.socialsecurity.gov/medicareonly/
http://www.socialsecurity.gov/retireonline/
http://www.socialsecurity.gov/retireonline/
http://www.socialsecurity.gov/disabilityssi/apply.html
http://www.socialsecurity.gov/disabilityssi/apply.html
http://www.socialsecurity.gov/disabilityonline/
http://www.socialsecurity.gov/disabilityonline/
http://www.ssa.gov/disabilityssi/ssi.html
http://www.ssa.gov/disabilityssi/ssi.html
http://www.ssa.gov/claimstatus
http://www.ssa.gov/signin
http://www.ssa.gov/signin
http://www.ssa.gov/hlp/mySSA/df-beve.htm
http://www.ssa.gov/i1020
http://www.ssa.gov/i1020
http://www.ssa.gov/onlineservices/
http://www.ssa.gov/signin
http://www.ssa.gov/signin
http://www.ssa.gov/onlineservices/
http://www.socialsecurity.gov/disability/appeal/
http://www.socialsecurity.gov/disability/appeal/
http://www.socialsecurity.gov/disability/appeal/
http://www.socialsecurity.gov/disability/appeal/
http://www.ssa.gov/pubs/EN-05-10058.pdf
http://www.ssa.gov/pubs/EN-05-10058.pdf
http://www.ssa.gov/pubs/EN-05-11008.pdf
http://www.ssa.gov/pubs/EN-05-11008.pdf
http://www.ssa.gov/pubs/EN-05-11008.pdf
http://www.ssa.gov/onlineservices/
http://www.benefits.gov/ssa
http://www.benefits.gov/ssa
http://www.ssa.gov/i1020
http://www.ssa.gov/i1020
http://www.ssa.gov/i1020
http://www.ssa.gov/onlineservices/
http://www.socialsecurity.gov/estimator/
http://www.ssa.gov/pubs/ageincrease.htm
http://www.ssa.gov/planners/
http://www.ssa.gov/planners/calculators.htm
http://www.ssa.gov/planners/calculators.htm
http://www.ssa.gov/planners/benefitcalculators.htm
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survivors benefits. (Available 
anytime.) 

•    You can view your Social Security 
Statement online by creating an 
account and signing in with us. 

•    Block online and automated 
telephone access to your personal 
information. 

If you get Social Security benefits or 
have Medicare you can… 
•    Create a my Social Security account 

to: 
o    Get your benefit verification 

letter (includes Medicare and 
SSI); 

o    Check your information, 
benefits, and earnings record; 

o    Change your address and 
telephone number; and 

o    Start or change your direct 
deposit. 

Note: You do not need your old 
password to create a my Social Se-
curity account. 

•    You do not need a my Social 
Security account to: 
o    Get a replacement Medicare 

Card. 
If you need immediate proof 
that you have Medicare, you can 
get your benefit verification let-
ter online by logging into your 
mySocial Security account. 

o    Get a Form 1099/1042—Social 
Security Benefit Statement 
Replace the lost, damaged, or 
missing tax summary of your 
Social Security benefits for 
2013. (Not available for SSI). 

o    Select or change the way you 
receive information from Social 
Security if you are blind or 
visually impaired. 

o    Block electronic and automated 
telephone access to your 
personal information. 

If you get Supplemental Security In-
come (SSI) benefits you can… 
•    Create amy Social Security account 

to: 
o    Get your benefit verification 

letter (includes Social Security 
and Medicare) and 

o    Check your information, 
benefits, and earnings record. 

Note: You do not need your old 
password to create a my Social Se-
curity account. 

•    You do not need a my Social 
Security account to: 
o    Get a replacement Medicare 

Card; 
o    Select or change the way you 

receive information from Social 
Security if you are blind or 
visually impaired; and 

o    Block electronic and automated 
telephone access to your personal 
information. 

Get a letter saying you don’t receive 
benefits 

Even if you don’t get benefits, you can 
use your my Social Security account to 
get a benefit verification letter if you: 

•    Need a letter stating that you never 
received Social Security benefits, 
SSI, or Medicare; 

•    Used to get benefits and you need a 
letter that says when your benefits 

http://www.ssa.gov/planners/benefitcalculators.htm
http://www.ssa.gov/signin
http://www.ssa.gov/signin
http://www.ssa.gov/blockaccess
http://www.ssa.gov/blockaccess
http://www.ssa.gov/onlineservices/
http://www.ssa.gov/onlineservices/
http://www.ssa.gov/signin
http://www.ssa.gov/hlp/mySSA/df-beve.htm
http://www.ssa.gov/hlp/mySSA/df-beve.htm
http://www.ssa.gov/hlp/mySSA/df-changeaddress.htm
http://www.ssa.gov/hlp/mySSA/df-directdeposit.htm
http://www.ssa.gov/hlp/mySSA/df-directdeposit.htm
http://www.ssa.gov/signin
http://www.ssa.gov/signin
http://www.ssa.gov/medicarecard
http://www.ssa.gov/medicarecard
http://www.ssa.gov/signin
http://www.socialsecurity.gov/1099
http://www.socialsecurity.gov/1099
http://www.ssa.gov/people/blind/
http://www.ssa.gov/people/blind/
http://www.ssa.gov/blockaccess
http://www.ssa.gov/blockaccess
http://www.ssa.gov/onlineservices/
http://www.ssa.gov/onlineservices/
http://www.ssa.gov/signin
http://www.ssa.gov/hlp/mySSA/df-beve.htm
http://www.ssa.gov/hlp/mySSA/df-beve.htm
http://www.ssa.gov/signin/
http://www.ssa.gov/signin/
http://www.ssa.gov/medicarecard
http://www.ssa.gov/medicarecard
http://www.ssa.gov/people/blind/
http://www.ssa.gov/people/blind/
http://www.ssa.gov/blockaccess
http://www.ssa.gov/blockaccess
http://www.ssa.gov/onlineservices/
http://www.ssa.gov/onlineservices/
http://dev-ocomm.ba.ssa.gov:8080/signin/
http://www.ssa.gov/hlp/mySSA/df-beve.htm
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stopped or how much you received 
that year; or 

•    Applied for benefits but have not 
received an answer yet. 

Block electronic access to your infor-
mation 

You can block online and automated 
telephone access to our information 
about you. (This service is available to 
everyone.) 

You may want to block access if you 
have been a victim of domestic violence 
or identity theft. [More Information] 

Services for businesses, governments, 
payees and third parties 

American Citizen Services 
and Consular Affairs 

 

“What happens after I die?” 
It’s a question we hear often at the U.S. 
Embassy Bangkok’s American Citizen 
Services section and at the U.S. Consu-
late General in Chiang Mai. While not 
qualified to provide spiritual answers, 
we do have some experience in the 
more worldly, i.e. bureaucratic, pro-
cesses that unfold here in Thailand after 
a U.S. citizen passes. 

It is a timely topic. Thailand has long 
been a popular destination for U.S. 
citizens, particularly retirees, and U.S. 
military veterans, many of whom opt to 
spend their golden years in “The Land of 
Smiles.” With so many U.S. citizens 
enjoying retirement in Thailand, it’s no 
surprise that our citizen services staff is 
handling more cases of U.S. citizens 
dying from age-related illnesses. When 
an individual passes away, it is family 
and friends who must seek guidance 
and assistance on what to do next. 
Planning ahead for the process and 
sharing your wishes with those who 
might be left behind can ease some of 
their grief. 

We Are Here to Help 
When a U.S. citizen dies in Thailand, the 
U.S. Embassy in Bangkok or the U.S. 
Consulate General in Chiang Mai can 
assist with finding and notifying the 
next-of-kin of the death; acting as a 
liaison with Thai police, hospital and 

http://www.ssa.gov/onlineservices/
http://www.ssa.gov/onlineservices/
http://www.ssa.gov/blockaccess
http://www.ssa.gov/blockaccess
http://www.socialsecurity.gov/pubs/EN-05-10093.pdf
http://www.ssa.gov/hlp/block-access.htm
http://www.ssa.gov/onlineservices/
http://www.ssa.gov/onlineservices/
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mortuary authorities; arranging for the 
disposition and repatriation of remains; 
coordinating administrative and financial 
requirements; and collecting and re-
turning personal effects to the next-of-
kin. Even if you do not need any assis-
tance, you should report the death of a 
U.S. citizen, whether a resident or a 
tourist, to the Embassy or Consulate 
General so that we can issue a “Consu-
lar Report of Death of a U.S. Citizen 
Abroad.” This is an administrative report 
(not to be confused with the Thai death 
certificate issued by the district registra-
tion office) used to settle legal and 
estate matters in the United States. It is 
an official U.S. government report 
written in English; it is based on infor-
mation on the Thai death certificate. 

Is There a Will? 
When a consular officer learns a U.S. 
citizen has died in Thailand with a will, 
the consular officer will reach out to the 
executor—the individual who the de-
ceased named in the will to handle the 
disposition of the deceased’s property 
and remains—so they may carry out the 
final wishes of the deceased. If there is 
no will that provides specific instruc-
tions, the U.S. Embassy will try to 
locate and contact the next-of-kin. 
Without a will, only the next-of-kin is 
authorized to make important decisions 
on disposition of estates and remains. 
In the case of some U.S. citizens who 
pass away in Thailand without instruc-
tions or a will, locating next-of-kin can 
be a challenge, especially if the nearest 
next-of-kin turns out to be a second 
cousin twice removed. 

If the deceased individual did not leave 
a will, the consular officer, working with 

Thai authorities, may act to safeguard 
the deceased’s personal effects, after 
receiving them from police officials, 
hospital authorities, or other persons 
who have had temporary custody of the 
effects. The consular officer will release 
the personal estate to next-of-kin once 
they demonstrate their legal entitlement 
to the personal estate. 

Who Is the Next-of-Kin? 
When a U.S. citizen dies in Thailand 
without a will, consular officers often 
face a challenge in determining who the 
next-of-kin of the deceased is. Even if 
the consular officer knows their name, 
contacting them can be difficult. In most 
cases the next-of-kin will be the legal 
spouse (even if the two have not spo-
ken in 20 years because they never 
legally divorced). If the deceased was 
not married at the time of their death, 
or if their spouse predeceased them, 
their children would be their next-of-kin. 
If they have no children, their parents, 
or if their parents are deceased, their 
siblings, would be next-of-kin. Some-
times the next-of-kin will not have any 
legal authority to make decisions with 
respect to disposition of the deceased’s 
remains or estate, leading to unex-
pected results. For example, if a U.S. 
citizen dies in Thailand and is survived 
by his parents, his Thai girlfriend, and 
his minor child, the child could be the 
next-of-kin. However, even if that were 
the case, the child as a minor would not 
have legal authority to make decisions 
about the deceased U.S. citizen’s estate 
and disposition of remains; therefore, 
the Thai girlfriend, the child’s mother 
and legal guardian, would make those 
decisions on behalf of the child. 
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When applying to renew a U.S. pass-
port, a good way to ensure the Embassy 
or Consulate General will be able to 
locate your next-of-kin, who might also 
know whether you have a will, is to 
include the name of the person in the 
“emergency contact” section of the 
passport application. That is one of the 
first places we check when we need to 
provide assistance in these matters. 

Final Expenses 
The U.S. Embassy in Bangkok and 
Consulate General in Chiang Mai are not 
able to assume any financial responsibil-
ity or to incur any expense on behalf of 
the U.S. government in collecting and 
disposing of the personal estate of a 
U.S. citizen who dies abroad. The U.S. 
Embassy and Consulate General also 
cannot incur expenses for the disposi-
tion of remains. 

More information on this and other 
services we offer can be found at: 
http://bangkok.usembassy.gov/service.
html 

And if you ever have any questions you 
can contact us at acsbkk@state.gov. 

Thai Immigration’s 
Enforcement of Thai Visa 
Exemption Policy 
U.S. citizens are reminded that Thailand 
immigration laws require visitors to 
remain in the proper visa status. U.S. 
citizen tourists traveling to Thailand are 
eligible to enter Thailand without a visa 
and stay for 30 days under the Thai visa 
exemption policy if they are able to 
show an onward ticket and possess a 
passport that is valid for at least six 
months beyond their date of entry into 
Thailand. 

The Thai Ministry of Foreign Affairs has 
informed us that Thai Immigration will 
enforce existing foreign entry regula-
tions and step up efforts to prevent 
abuse of the 30 day-day visa exemption 
policy for tourism granted to some 
foreigners, including U.S. citizens. Thai 
immigration authorities will review 
carefully travelers who have received 
permission to stay for 30 days under 
the same program. If immigration 
officials perceive that individuals are 
entering Thailand to reside for an ex-
tended time or indefinitely, rather than 
seeking entry for tourism, such individ-
uals may be denied re-entry. If so, they 
will be referred to a Royal Thai Embassy 
outside of Thailand to apply for a regu-
lar Thai visa before seeking to enter 
Thailand again. The U. S. Embassy and 
Consulate are not able to intervene with 
Thai Immigration or the airlines regard-
ing their regulations and policies on 
behalf of a U.S. citizen who is denied re-
entry. 

U.S. long-term tourists and business 
travelers should check with the Royal 
Thai Embassy about Thailand’s visa 
requirements. Additional information is 
available at the Department of State’s 
Country Specific Information for Thai-
land at: 
http://travel.state.gov/content/passport
s/english/country/thailand.html 

http://bangkok.usembassy.gov/service.html
http://bangkok.usembassy.gov/service.html
mailto:acsbkk@state.gov
http://www.mfa.go.th/main/en/home
http://www.mfa.go.th/main/en/home
http://travel.state.gov/content/passports/english/country/thailand.html
http://travel.state.gov/content/passports/english/country/thailand.html
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Command Staff 
Colonel Desmond “DES” Walton 

Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 
Deputy Chief, JUSMAGTHAI 

RAO Coordinator 

 

Services Contact 
Information 

HQ JUSMAGTHAI 
Retiree Activities Office (RAO) 

Integrity – Service – Excellence 

HQ JUSMAGTHAI 
MAGTJS-RAO 

APO AP 96546-5000 

Tel: 02-287-1036 Ext. 165 
Fax: 02-285-6228 

Email: raothailand@jusmagthai.org 
Web: 

http://www.jusmagthai.com/rao.html 
Hours: Tues-Wed-Thurs, 0930-1430 

JUSMAG 
TRICARE Health Benefits Advisors 

(Rm. J-202, Ext. 512) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 
Email: nursetida.th@jusmagthai.org 

Web: 
http://www.jusmagthai.com/medical.html 

JUSMAG – DoD ID Card Issue & 
DEERS Updates 

(Rm. E-206, Ext. 180) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 
Email: jusmagthai@jusmagthai.org / 

JUSMAG: DEERS & DoD ID Cards 

JUSMAG - Unit Mail Room 
(Rm. C-109, Ext. 168 – Please Call after 

1300) 
Hours: Monday through Friday, 1030-

1200 & 1300-1600 (Retiree Policy) 

 

American Citizen Services, U.S. 
Embassy, Bangkok 

Mon-Fri, 0730-1100, 1300-1400 (By 
Appt.) (Closed Last Friday of Month) 
Tel: 02-205-4049 / Emergency After-

Hours, Tel: 02-205-4000 
Email: acsbkk@state.gov / 

Announcements: 
http://tinyurl.com/2vbja6l 

Web: 
http://bangkok.usembassy.gov/service.html 

(Closed Holidays) 

American Citizen Services, U.S. 
Consulate, Chiang Mai 

Mon-Fri, 0730-1630 (By Appt.) (Closed 
Last Friday of Month) 

Emergency Tel: 05-310-7777 / Email: 
acschn@state.gov 

Web: 
http://chiangmai.usconsulate.gov/service.html 

 (Closed Holidays) 
 

mailto:raothailand@jusmagthai.org
http://www.jusmagthai.com/rao.html
mailto:nursetida.th@jusmagthai.org
http://www.jusmagthai.com/medical.html
mailto:jusmagthai@jusmagthai.org
http://www.jusmagthai.com/rao.html#JUSMAG
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://bangkok.usembassy.gov/acsappointment.html
mailto:acsbkk@state.gov
http://tinyurl.com/2vbja6l
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service/appointments.html
mailto:acschn@state.gov
http://chiangmai.usconsulate.gov/service.html


 

  

 

Other Federal Services 

• DFAS: Customer Inquiry, Tel: 1-
216-522-5955 or 1-800-321-1080 

• SSA Manila: Email: 
FBU.Manila@ssa.gov, Tel: +63-2-
301-2000 (Ext. 9) 

• TRICARE Overseas: Email: 
sin.tricare@internationalsos.com, 
Tel: +65-6339-2676 

• VA: General Inquiry: 
https://iris.custhelp.com/, Tel: 1-
800-827-1000 

• VA Pension Management Center: 
Inquiry: IRIS, Tel: 1-877-294-6380 

 
 
 
 
 
 
 
 
 
HQ JUSMAGTHAI          MPS 
RETIREE ACTIVITIES OFFICE (RAO) 
7 SATHORN TAI RD. 
BANGKOK 10120 
OFFICIAL BUSINESS 
 
 
 
 

JUSMAGTHAI 

UNIT MAIL ROOM 

BOX-R RECIPIENTS 

http://www.dfas.mil/retiredmilitary.html
https://corpweb1.dfas.mil/askDFAS/askDFAS.jsp
http://manila.usembassy.gov/us-agencies2/the-social-security-administration-division.html
mailto:FBU.Manila@ssa.gov
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
http://www.va.gov/
https://iris.custhelp.com/
http://www.vba.va.gov/ro/philly/index.htm
https://iris.custhelp.com/
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