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Happy New Year for 2013 to all of you 

RAO staff wishes you a Happy, Safe, and Healthy New Year (!) 
 

RAO Staff 
The previous year has brought changes 
to the volunteer staff at RAO. We have 
three new volunteer staff members. One 
is yours truly. I am a retired Foreign 
Service Officer and a retired Naval 
Reservist. I just assumed the 
responsibility for this newsletter and 
look forward to communicating to the 
military retirement community here in 
lovely Thailand about matters of mutual 
interest. RAO is also grateful to have 
the services of Tom Friend, MSGT, USA 
(RET), and Durajee (Nung) Aphaiwongs, 
SGT, USMC (RET). George Quinton, 
CW4, USA (RET) continues to work with 
widows and retirees, Jim Picha, SGT-

MAJ, USA (RET) continues to assist 
retirees, and Eartha Lowry thankfully 
continues to volunteer. Bruce Postel, Lt 
Col, USAF (RET) stepped down in June 
and no longer takes a formal role in 
RAO operations except to manage the 
RAO webpage, and to speak with active 
duty and retirees concerning VA 
disability. I thank him for his efforts in 
developing and maintaining the RAO 
webpage, organizing the RAO’s records 
dating back more than three decades (a 
truly MASSIVE task), and previously 
authoring the newsletter. Thanks for 
your service BP. RAO has come a long 
way due to your foresight and hard 
work. :) 

mailto:raothailand@jusmagthai.org
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JUSMAGTHAI Gouge 

 

RAO Director Still Needed! 
The sooner the RAO has a new, credible 
director, the faster we can further 
implement planned improvements to 
our client assistance. :) 

Protecting Paper Records 
Please remember to protect your 
important documents. The RAO often 
sees client paper records that are in 
poor physical shape. An inexpensive yet 
effective way to help protect vital paper 
files is to use resealable 2-gallon plastic 
storage bags. An additional low-cost 
method is to use “sheet protectors” 
available at most office supply stores. 

RAO Client Assistance 
Oftentimes, RAO staff is asked to assist 
with correspondence a client has 
received. Where we run into difficulty is 
when the current correspondence 
references previous mail, but the client 
didn’t bring it with them. In most cases 
it’s the client’s responsibility to obtain 
and provide all pertinent 
correspondence--we’re unable to 
possibly help until we know the full 
issue. 

Direct Deposit Service 
The only bank in Thailand presently 
authorized by the U.S. Government to 
provide direct deposit service is 
Bangkok Bank. 

Lastly, as a reminder, by March 1, 
2013, everyone (except for certain 
recipients born prior to May 1, 1921) 
receiving federal benefits by paper 
check will need to switch to electronic 
payments. RAO staff has been advising 
known paper check recipients to 
consider switching to electronic 

payments sooner, rather than later so 
as to avoid payment disruption. We’re 
advising as such because our concern is 
that the “system” will become strained 
with last-minute converts, which in-
turn, may lead to increased errors due 
to the sheer volume of paperwork. As 
always, the choice is solely yours to 
make. Regarding direct deposit service, 
contact info for DFAS, SSA, and VA is 
listed on the back page of this 
newsletter, and RAO webpage: 
http://www.jusmagthai.com/rao.html. 
GoDirect.gov: 
https://www.godirect.gov/gpw/index.gd 

DEERS/DoD ID Cards 
The RAO continues to be contacted by 
retirees with detailed DEERS questions 
and the incorrect belief that RAO staff 
issue DoD ID Cards--the RAO does not-
-the JUSMAG Joint Support Section 
does. As stated on our webpage, please 
direct detailed DEERS questions to 
jusmagthai@jusmagthai.org. DEERS 
Retiree Service Hours are Tues-Wed-
Thurs, 0800-1100 (Bldg E) . Since 
DEERS sometimes “goes down”, it’s 
best to phone Joint Support at 02-287-
1036 Ext. 180 before traveling to 
JUSMAG. 

VA Compensation & Pension 
(C&P) Exams (Disability) 
Payment Up Front 
The Veteran pays for a C&P exam(s) up 
front (out-of-pocket) then submits a 
claim to the VA Foreign Medical Program 
for payment consideration--this is 
clearly stated in the exam notification 
cover letter from American Citizen 
Services (ACS, U.S. Embassy) to the 
Veteran. Also, make sure the VA knows 
you’re in Thailand and they have your 
current address. If the VA doesn’t have 
your current contact info, ACS won’t be 
able to notify you. 

http://www.bangkokbank.com/Bangkok%20Bank/Personal%20Banking/Transfering%20Funds/Receiving%20Funds/Pages/Advice_Direct_Deposit.aspx
http://www.jusmagthai.com/rao.html
https://www.godirect.gov/gpw/index.gd
http://www.jusmagthai.com/rao.html#JUSMAG
mailto:jusmagthai@jusmagthai.org
http://www4.va.gov/hac/forbeneficiaries/fmp/fmp.asp
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Bring Your Medical Records 
Unless the Veteran brings their service 
treatment records (STR) (and civilian 
records) to the C&P exam, it normally 
would be extremely difficult for an 
examining physician to proffer a nexus 
medical opinion on service-connection. 
To request your STRs, please first visit 
the U.S. National Archives page to learn 
where to send your request: 
http://www.archives.gov/veterans/milit
ary-service-records/medical-
records.html. 

RAO Comment: 
Use your common sense. More than a 
few Veterans have told their C&P 
examining physician that, “My records 
are in a box in the States” (while the 
Veteran is here in Thailand). Frequently, 
a Veteran will also say, “The VA has a 
copy of all that stuff.” That’s a 
dangerous and an ultimately self-
defeating assumption Veterans 
shouldn’t make. It’s always best to 
presume the VA doesn’t have any of 
your history. 

Reality: The VA has at times 
experienced “significant challenges” 
with client records management. Again, 
if your examining physician is unable to 
review your records, how do you 
realistically and truthfully expect them 
to write a complete, and hopefully 
beneficial, disability exam report? As 
well, even if you’re undergoing an 
examination for a “presumptive” 
medical condition, your physician 
reviewing your treatment records with 
you may also discover one or more 
additional medical conditions you had 
long forgotten about or perhaps didn’t 
even consider. 

Bottom line: Bring all service and 
civilian treatment records with you to 
the C&P exam. Be smart and be 

proactive … Help your doctor to help 
you! 

Medical Opinions 
In the context of VA disability, RAO staff 
is still [mistakenly] sometimes asked for 
our “medical opinion”. Two actual 
examples: “Can I file a disability claim 
for my eyes?” And, “Can I file a claim 
for Individual Unemployability?” Our 
stock reply is, “We are not trained 
medical professionals. Establishing VA 
service-connected disability requires 
filing a claim with the VA and obtaining 
one or more medical diagnoses from 
one or more licensed medical doctors; 
and it requires a rating decision by the 
VA awarding service-connection.” Be 
proactive and do it correctly--visit a 
licensed physician(s), and submit the 
evidence necessary to support your 
claim. 

http://www.archives.gov/veterans/military-service-records/medical-records.html
http://www.archives.gov/veterans/military-service-records/medical-records.html
http://www.archives.gov/veterans/military-service-records/medical-records.html
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Social Security 

Administration (SSA) 
 

2013 COLA Increases 1.7% 
It’s official. The 2013 cost-of-living 
adjustment (COLA) for military retired 
pay, SBP annuities, Social Security 
checks, and VA disability and survivor 
benefits will be 1.7%, effective 
December 1, 2012. It will first appear in 
the January checks, which will be paid 
on December 31. 

But there are two categories of military 
retirees who won’t receive a 1.7% 
COLA. 

2012 Retirees: Servicemembers who 
retired during calendar year 2012 will 
receive a somewhat smaller, partial 
COLA for this year only, because they 
already received a January military pay 
raise (which also raised their 2012 
retired pay). 

Members who retired between Jan. 1, 
2012, and Sept. 30, 2012, will receive a 
partial COLA based on the calendar 
quarter in which they retired. Jan.-Mar. 
retirees will receive 1.7%; Apr.-Jun. 
retirees, 1.0%; and Jul.-Sept. retirees 
0.2%. Those who retire after Oct. 1, 
2012, will see no COLA this year. 
Members retired during 2012 will 
receive full-year COLAs in future years. 

REDUX Retirees: Servicemembers who 
entered service on or after Aug. 1, 1986 
and elected to accept a $30,000 career 
retention bonus at 15 years of service 
agreed to accept reduced retired pay 
and COLAs as a trade-off for the bonus. 
REDUX retirees’ COLAs are depressed 
1% below the normal COLA rate, so 
they’ll see a 0.7% COLA. 

The 1.7% 2013 COLA will be the fourth-
lowest COLA since the turn of the 

century – trailing only the zero-COLA 
years of 2009-10 and the 1.4% of 2002 

Please see the below link for additional 
information. Although the linked item 
discusses the Social Security COLA, 
your military retirement COLA is based 
on this calculation. 

http://www.socialsecurity.gov/cola/201
3/factsheet.htm 

Social Security Earnings and 
Benefits Statements Now 
Available Online 
Last May, the SSA announced that on 
an online version of the Social Security 
Statement is available. Since the SSA 
discontinued mailing the statement in 
order to reduce costs, this is now the 
only way you can access this 
information. Please go to the link below 
for further information. 

www.socialsecurity.gov/mystatement 

http://www.socialsecurity.gov/cola/2013/factsheet.htm
http://www.socialsecurity.gov/cola/2013/factsheet.htm
http://www.socialsecurity.gov/mystatement
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Defense Finance and 

Accounting Service (DFAS) 
 

Beware of Phony Email from 
DFAS 
Taxpayers should be on the lookout for 
a new, email-based phishing scam now 
circulating that targets Department of 
Defense military members, retirees and 
civilian employees. The email appears to 
come from Defense Finance and 
Accounting Services and displays a .mil 
email address. The email states that 
those receiving disability compensation 
from the Department of Veterans Affairs 
(VA) may be able to obtain additional 
funds from the IRS. Email recipients are 
then asked to send various VA and IRS 
documents containing their personal 
and financial information, such as copies 
of VA award letters or their income tax 
returns, to an address in Florida. 

The information on these documents is 
then used by the scammers to commit 
identity theft. Typically, identity thieves 
use someone’s personal data to empty 
the victim’s financial accounts, run up 
charges on the victim’s existing credit 
cards or apply for new loans, credit 
cards, services or benefits in the 
victim’s name. 

myPay Puts You in Control 
of Your Retired Pay 
According to DFAS officials, over 80,000 
retirees have created a myPay account 
since the agency began offering the 
service last November. Your month 
electronic Retiree Account Statement 
(eRAS) is a complete summary of your 
pay, deduction and benefits. You can 
use it to monitor your pay and survivor 
benefits, keep your contact and 
beneficiary information current, and 
control your allotments, direct deposit 

and tax withholdings. If you have never 
used myPay, visit 
https://mypay.dfas.mil and click “Forgot 
or Need a Password” to have a 
password mailed to you. Once you 
receive your password, return to the 
myPay home page and click “Create an 
Account” to get started. If you have 
trouble, go to 
www.dfas.mil/retiredmilitary for step-
by-step instructions. 

https://mypay.dfas.mil/
http://www.dfas.mil/retiredmilitary
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Internal Revenue Service 

 

Internal Revenue Service 
(IRS) - 2012 Tax Year 
Income Tax Filing Deadline 
is April 15, 2013. 

IRS Publication 54 
Tax Guide for U.S. Citizens & 

Resident Aliens Abroad 
http://www.irs.gov/publications/p54/ind

ex.html 

It is that time of year again. The basic 
requirements laid out last year are 
largely unchanged, with some highlights 
of interest presented below. Some new 
changes this year include: increase in 
exclusion amount for foreign earned 
income (note: this does not include your 
USG pension); Housing expense 
calculation methodology and limit 
change; increase in the amount of 
income received to require income tax 
filing, self-employment tax rates, and 
expansion of the IRA deduction. 

Excerpt from IRS Pub 54 - 
Filing Requirements 
If you are a U.S. citizen or resident 
alien, the rules for filing income, estate, 
and gift tax returns and for paying 
estimated tax are generally the same 
whether you are in the United States or 
abroad. 

When to File & Pay: If you file on a 
calendar year basis, the due date for 
filing your return is April 15 of the 
following year. In general, the tax 
shown on your return should be paid by 
the due date of the return, without 
regard to any extension of time for filing 
the return. 

Extensions 

You can get an extension of time to file 
your return. In some circumstances, 
you can also get an extension of time to 
file and pay any tax due. However, if 
you pay the tax due after the regular 
due date, interest will be charged from 
the regular due date until the date the 
tax is paid. 

Automatic 2-month extension 

You are allowed an automatic 2-month 
extension to file your return and pay 
federal income tax if you are a U.S. 
citizen or resident alien, and on the 
regular due date of your return: You are 
living outside of the United States and 
Puerto Rico and your main place of 
business or post of duty is outside the 
United States and Puerto Rico. 

How to get the extension 

To use this automatic 2-month 
extension, you must attach a statement 
to your return explaining which of the 
two situations listed earlier qualified you 
for the extension. (See the full text in 
IRS Publication 54, or contact the 
IRS or a tax professional.) 

IRS Main Site 

http://www.IRS.gov 

IRS Forms & Publications 

http://www.irs.gov/formspubs/index.ht
ml 

IRS - U.S. Citizens and Resident 
Aliens Abroad 

http://www.irs.gov/Individuals/Internati
onal-Taxpayers/U.S.-Citizens-and-
Resident-Aliens-Abroad 

American Citizen Services, U.S. 
Embassy, Bangkok 

http://bangkok.usembassy.gov/acs_tax
es.html 

Tax Preparers/Consultants 

http://www.irs.gov/publications/p54/index.html
http://www.irs.gov/publications/p54/index.html
http://www.irs.gov/
http://www.irs.gov/formspubs/index.html
http://www.irs.gov/formspubs/index.html
http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://bangkok.usembassy.gov/acs_taxes.html
http://bangkok.usembassy.gov/acs_taxes.html
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http://photos.state.gov/libraries/thailan
d/231771/acs/tax_consultants.pdf 

American Citizen Services, U.S. 
Consulate, Chiang Mai 

http://chiangmai.usconsulate.gov/servic
e/u.s.-taxes.html 

Individual Taxpayer 
Identification Number 
(ITIN) 
During the process to apply for an ITIN, 
the IRS requires foreign documents to 
be certified (legalized) by the foreign 
authority that issued the documents, 
hence, Thai documents must first be 
legalized by the Thai Ministry of Foreign 
Affairs (MFA) on Chaeng Wattana Rd. in 
Bangkok. Once you’ve accomplished 
legalization, visit American Citizen 
Services (ACS, U.S. Embassy or U.S. 
Consulate) and have your documents 
authenticated (notarized) by ACS. The 
ACS fee for notarization is $50 per 
document. Neither ACS nor RAO track 
the MFA legalization fee. Contact MFA to 
learn more: http://www.mfa.go.th 

So You Have Not Been Filing 
Your Tax Returns? 
Don’t worry, the IRS provides 
assistance in the form of a new option 
to help some U.S. citizens and others 
residing abroad who haven’t been filing 
tax returns and provide them a chance 
to catch up with their tax filing 
obligations if they owe little or no back 
taxes. The new procedure will go into 
effect on Sept. 1, 2012. 

The IRS is aware that some U.S. 
taxpayers living abroad have failed to 
timely file U.S. federal income tax 
returns or Reports of Foreign Bank and 
Financial Accounts (FBARs). Some of 
these taxpayers have recently become 

aware of their filing requirements and 
want to comply with the law. 

To help these taxpayers, the IRS offered 
the new procedures that will allow 
taxpayers who are low compliance risks 
to get current with their tax 
requirements without facing penalties or 
additional enforcement action. These 
people generally will have simple tax 
returns and owe $1,500 or less in tax 
for any of the covered years. 

Taxpayers using the new procedures 
announced today will be required to file 
delinquent tax returns along with 
appropriate related information returns 
for the past three years, and to file 
delinquent FBARs for the past six years. 
Submissions from taxpayers that 
present higher compliance risk will be 
subject to a more thorough review and 
potentially subject to an audit, which 
could cover more than three tax years. 

The IRS also announced its offshore 
voluntary disclosure programs have 
exceeded the $5 billion mark, released 
new details regarding the voluntary 
disclosure program announced in 
January and closed a loophole used by 
some U.S. citizens. See IR-2012-64 for 
more. 

International Services 

The IRS does not provide in country tax 
assistance in Thailand. You may contact 
the IRS by mail or telephone as 
described below. 

Taxpayers located outside the U.S. may 
contact the IRS by mail at: 

Internal Revenue Service 
International Accounts 
Philadelphia, PA 19255-0725 

Or you may telephone or FAX the 
Philadelphia Service Center office at: 

Tel: 267-941-1000 / 267-941-1000 
Fax: 267-941-1055 

http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://chiangmai.usconsulate.gov/service/u.s.-taxes.html
http://chiangmai.usconsulate.gov/service/u.s.-taxes.html
http://www.irs.gov/individuals/article/0,,id=96287,00.html
http://www.mfa.go.th/
http://www.irs.gov/uac/Instructions-for-New-Streamlined-Filing-Compliance-Procedures-for-Non-Resident-Non-Filer-US-Taxpayers
http://www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/Report-of-Foreign-Bank-and-Financial-Accounts-%28FBAR%29
http://www.irs.gov/uac/IRS-Says-Offshore-Effort-Tops-$5-Billion,-Announces-New-Details-on-the-Voluntary-Disclosure-Program-and-Closing-of-Offshore-Loophole
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Phone service available from 6:00 am to 
11:00 pm (EST) M-F 

Other items of potential 
interest 

International Taxpayer Advocate 

To request Taxpayer Advocate help, 
call: 

Worldwide: Puerto Rico office 

Tel: (Spanish) 787-622-8930, (English) 
787-622-8940 
FAX: 787-622-8933 

The below HTTP links you to the IRS 
website section for international 
taxpayers. It contains useful information 
on many topics of interest to 
expatriates. 

http://www.irs.gov/Individuals/Internati
onal-Taxpayers 

TRICARE 
 

Proof of Payment Submission 
With TRICARE Claims 
Several retirees have commented to the 
TRICARE staff that some claims have 
been rejected because adequate proof 
of payment has not been submitted with 
their claims. TRICARE has provided 
payment guidance for CONUS claims 
which may have been misinterpreted by 
some of us here in Thailand. Some 
confusion arose because some people 
were under the impression that claims 
below $1,000 dollars required less 
payment documentation. While RAO is 
not in the business of speaking for 
TRICARE, we recommend you 
completely and fully document proof of 
payment on ALL claims regardless of 
amount. What does proof of payment 
mean? Methods of payment can include: 
checks, credit cards, debit cards, and 
cash. Many of you pay in cash, some of 
you pay with a debit or a credit card. 
Always make sure you get a receipt 
marked “Paid” on your bill. In addition, 
if you withdrew funds from an ATM to 
fund your cash payment, we suggest 
you print out a record of your bank 
statement showing the date and amount 
of your withdrawal. If you pay with a 
credit/debit card, get your account 
information documenting your payment. 
You can blank out all other payments 
and account numbers if you wish. 
Please do the same for all payments 
made with a credit or debit card. We 
understand the frustration this might 
cause; However, if you want to ensure 
your claims are paid, we recommend 
you follow the above suggestion. Use 
your common sense: think about what 
you need to convince a busy clerk 
somewhere that you in fact paid this 
claim. 

http://www.irs.gov/Individuals/International-Taxpayers
http://www.irs.gov/Individuals/International-Taxpayers
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Below are links from TRICARE outlining 
payment requirements for overseas 
claims. 

• http://tricare.mil/MyPlan/Claims/
ProofPayment.aspx 

• http://www.tricare.mil/pressroom
/news.aspx?fid=749 

• http://www.tricare.mil/mybenefit
/Download/Forms/O_S_NL_2012.
pdf 

Medicare Part B – General 
Enrollment Period 

 

TRICARE For Life & Medicare Part B. 
General enrollment period (Jan-Feb-
Mar) for Medicare Part B is here! With 
entitlement to Medicare Part A, TRICARE 
Standard eligibility ends. To be TRICARE 
For Life eligible, enrollment in Medicare 
Part B is a must (normally 90 days 
before age 65, and up to four months 
after age 65 (seven-month enrollment 
period). If you’re eligible for Medicare 
Part B, but didn’t sign up when you first 
became eligible for Medicare, you now 
have another chance to apply. 

Medicare & You – Official U.S. 
Government Handbook. 
http://www.medicare.gov/publications/
pubs/pdf/10050.pdf 

If you didn’t sign up for Part A and/or 
Part B (for which you pay monthly 
premiums) when you were first eligible, 
you can sign up between January 1–
March 31 each year. Your coverage will 
begin July 1. You may have to pay a 
higher premium for late enrollment. 

Part B Late Enrollment Penalty 

If you don’t sign up for Part B when 
you’re first eligible, you may have to 
pay a late enrollment penalty for as long 
as you have Medicare. Your monthly 
premium for Part B may go up 10% for 
each full 12-month period that you 
could have had Part B, but didn’t sign 
up for it. Usually, you don’t pay a late 
enrollment penalty if you meet certain 
conditions that allow you to sign up for 
Part B during a special enrollment 
period (2013 Medicare Handbook). If 
you have limited income/resources, see 
[Handbook] page 95 for info about help 
paying your Medicare premiums. 

http://tricare.mil/MyPlan/Claims/ProofPayment.aspx
http://tricare.mil/MyPlan/Claims/ProofPayment.aspx
http://www.tricare.mil/pressroom/news.aspx?fid=749
http://www.tricare.mil/pressroom/news.aspx?fid=749
http://www.tricare.mil/mybenefit/Download/Forms/O_S_NL_2012.pdf
http://www.tricare.mil/mybenefit/Download/Forms/O_S_NL_2012.pdf
http://www.tricare.mil/mybenefit/Download/Forms/O_S_NL_2012.pdf
http://www.tricare.mil/mybenefit/home/overview/Eligibility/WhoIsEligible?kw=Medicare+Beneficiaries
http://www.medicare.gov/publications/pubs/pdf/10050.pdf
http://www.medicare.gov/publications/pubs/pdf/10050.pdf
http://www.medicare.gov/Pubs/pdf/10050.pdf
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How Much Does Part B Coverage 
Cost? 

You pay the Part B premium each 
month. Most new enrollees will pay the 
standard premium amount ($104.90 for 
2013). However, if your modified 
adjusted gross income as reported on 
your IRS tax return from 2 years ago 
(the most recent tax return information 
provided to Social Security by the IRS) 
is above $85,000, you may pay more. 
See page 25. Your modified adjusted 
gross income is your adjusted gross 
income plus your tax exempt interest 
income. Each year, Social Security will 
notify you if you have to pay more than 
the standard premium. Whether you 
pay the standard premium or a higher 
premium can change each year 
depending on your income. 

Medicare Part B Premiums 

Rules For Beneficiaries With Higher 
Incomes 

http://www.socialsecurity.gov/pubs/105
36.html 

Medicare Part B Enrollment - 
Contact SSA Office, Manila PI 

Email: FBU.Manila@ssa.gov / Tel: +63-
2-301-2000 

Veteran’s Administration 
 

Changes In Disability Compensation 
Claims Processing – As many of you 
know, the VA has been struggling to 
cope with massive increases in the 
volume of disability claims coming from 
veterans of the Iraq and Afghanistan 
conflicts combined with increasing 
claims from our aging Vietnam veteran 
population. As part of efforts to address 
this growth, the VA is moving from a 
paper based processing system to an 
electronic system. The process is 
expected to be completed in 2013. The 
eBenefits online portal 
(www.ebenefits.va.gov) will provide 
24/7 benefits access. 

http://www.socialsecurity.gov/pubs/10536.html
http://www.socialsecurity.gov/pubs/10536.html
mailto:FBU.Manila@ssa.gov
http://www.ebenefits.va.gov/
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2013 American & Thai 

Holiday Schedule 
(Based upon US Embassy 

Holiday Schedule) 
 

Tuesday, January 1  New Year’s Day 

Monday, January 21  Martin Luther  
    King’s Birthday 

Monday, February 18  President’s Day 

Monday, April 8   Chakri Day –  
    Substitute Day 

Monday, April 15  Songkran 

Tuesday, April 16  Songkran –  
    Substitute Day 

Monday, May 6   Coronation Day – 
    Substitute Day 

Friday, May 24   Visakha Bucha  
    Day 

Monday, May 27  Memorial Day 

Thursday, July 4  Independence  
    Day 

Monday, August 12  Her Majesty the 
    Queen’s Birthday 

Monday, September 2  Labor Day 

Monday, October 14  Columbus Day 

Wednesday, October 23 Chulalongkorn  
    Day 

Monday, November 11  Veteran’s Day 

Thursday, November 28 Thanksgiving Day 

Thursday, December 5  His Majesty the 
    King’s Birthday 

Tuesday, December 10  Constitution Day 

Wednesday, December 25 Christmas Day 

Tuesday, December 31  New Year’s Eve 

Command, Staff & Services 
Contact Information 

 

Colonel Desmond “DES” Walton 
Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 
Deputy Chief, JUSMAGTHAI 

RAO Coordinator 

 

HQ JUSMAGTHAI 
Retiree Activities Office (RAO) 
Integrity – Service - Excellence 

* * * 

HQ JUSMAGTHAI 
MAGTJS-RAO 

APO AP 96546-5000 

* * * 

Tel: 02-287-1036 Ext. 165 
Fax: 02-285-6228 

Email: raothailand@jusmagthai.org 
Web: 

http://www.jusmagthai.com/rao.html 
Hours: Tues-Wed-Thurs, 0930-1430 

JUSMAG - TRICARE Health Benefits 
Advisors (Rm. J-202, Ext. 512) 

Retiree Hours: Tuesday-Wednesday-
Thursday, 0800-1100 

Email: nursetida.th@jusmagthai.org 
Web: 

http://www.jusmagthai.com/medical.ht
ml 

JUSMAG – DoD ID Card Issue & 
DEERS Updates (Rm. E-206, Ext. 180) 

Retiree Hours: Tuesday-Wednesday-

mailto:raothailand@jusmagthai.org
http://www.jusmagthai.com/rao.html
mailto:nursetida.th@jusmagthai.org
http://www.jusmagthai.com/medical.html
http://www.jusmagthai.com/medical.html
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Thursday, 0800-1100 

Email: jusmagthai@jusmagthai.org / 
JUSMAG: DEERS & DoD ID Cards 

JUSMAG - Unit Mail Room (Rm. C-
109, Ext. 168 – Please Call after 1300) 
Hours: Monday through Friday, 1030-

1200 & 1300-1600 (Retiree Policy) 

 

American Citizen Services, U.S. 
Embassy, Bangkok 

Mon-Fri, 0730-1100, 1300-1400 (By 
Appt.) (Closed Last Friday of Month) 
Tel: 02-205-4049 / Emergency After-

Hours, Tel: 02-205-4000 
Email: acsbkk@state.gov / 

Announcements: 
http://tinyurl.com/2vbja6l 

Web: 
http://bangkok.usembassy.gov/service.

html (Closed Holidays) 

  

American Citizen Services, U.S. 
Consulate, Chiang Mai 

Mon-Fri, 0730-1630 (By Appt.) (Closed 
Last Friday of Month) 

Emergency Tel: 05-310-7777 / Email: 
acschn@state.gov 

Web: 
http://chiangmai.usconsulate.gov/servic

e.html (Closed Holidays) 

 

Other Federal Services 

DFAS: 
Customer Inquiry, Tel: 1-216-522-5955 

or 1-800-321-1080 

SSA Manila: 
Email: FBU.Manila@ssa.gov, Tel: +63-

2-301-2000 (Ext. 9) 

TRICARE Overseas: 
Email: sin.tricare@internationalsos.com, 

Tel: +65-6339-2676 

VA: 
General Inquiry: 

https://iris.custhelp.com/, Tel: 1-800-
827-1000 

VA Pension Management Center: 
Inquiry: IRIS, Tel: 1-877-294-6380 

mailto:jusmagthai@jusmagthai.org
http://www.jusmagthai.com/rao.html#JUSMAG
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://bangkok.usembassy.gov/acsappointment.html
mailto:acsbkk@state.gov
http://tinyurl.com/2vbja6l
http://bangkok.usembassy.gov/service.html
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service/appointments.html
mailto:acschn@state.gov
http://chiangmai.usconsulate.gov/service.html
http://chiangmai.usconsulate.gov/service.html
http://www.dfas.mil/retiredmilitary.html
https://corpweb1.dfas.mil/askDFAS/askDFAS.jsp
http://manila.usembassy.gov/us-agencies2/the-social-security-administration-division.html
mailto:FBU.Manila@ssa.gov
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
http://www.va.gov/
https://iris.custhelp.com/
http://www.vba.va.gov/ro/philly/index.htm
https://iris.custhelp.com/
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