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Darrell Brown, MMC (SS) USNR (RET) 
Retiree Activities Office (RAO) 
HQ JUSMAGTHAI, Retiree Activities 
Office (Rm. D-114), 7 Sathorn Tai Rd., 
Bangkok 10120 Thailand 
Email: raothailand4@jusmagthai.org 
Tel: 02-287-1036 Ext. 165 
Twitter: @raothailand1 

Questions About This 
Newsletter? 
Please send your comments and 
questions to me, at: 
raothailand4@jusmagthai.org 

Happy New Year! 

 

Another year has passed and I am sure 
it has brought many changes to all of 
us. We here at RAO hope the New Year 
brings health and prosperity to all of 
you. The staff remains the same as last 
year, just one year older, and hopefully 
wiser. RAO continues to benefit from 
the services of Tom Friend, MSGT, USA 
(RET), George Quinton, CWO4, USA 
(RET), Jim Picha, SGT-MAJ, USA (Ret) 
and me, Darrell Brown, MMC(SS), 
USNR, (RET). Tom, George, and Jim 
continue to work with retirees and 
widows in the office. I publish this 
newsletter and I am the new RAO 
Director. We now have 633 registered 
persons who receive this newsletter. 
The vast majority of retirees use email 
and get this electronically. We send out 
around thirty paper copies to those who 
don’t use email. If you know a US 
military retiree who has not signed up, 
please forward them a copy of this 
newsletter and encourage them to sign 
up. 
  

mailto:raothailand4@jusmagthai.org
https://twitter.com/RAOThailand1
mailto:raothailand4@jusmagthai.org
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Limited RAO Resources 
Living here brings many pleasures, 
along with some potential problems. 
This is a great place if you have your 
health and are surrounded by lots of 
friends and family. I know some of our 
elderly retirees out there might be 
struggling a little bit. Some may not 
have access to or knowledge of using 
computers and the internet. Services 
are not the same here as in the US. In 
addition, none of the major US federal 
agencies that we deal with (VA, DFAS, 
SSA, etc.) have offices here. We here at 
the RAO do what we can, but we have a 
limited budget and time with which to 
provide individual services for folks who 
need extra help. We are volunteers 
working part time, not professional paid 
staff. 

We hear occasionally from home bound 
persons (or persons acting on their 
behalf) who are not in good health, 
reportedly live in relative isolation and 
have no one to assist them in meeting 
some of their daily life requirements. 
While we have sympathy for the 
isolation and helplessness these people 
must feel, we here at RAO simply don’t 
have the expertise, or means to assist 
in these situations. Frankly, some 
people probably should not be living in 
Thailand, where the support systems 
and institutions are simply not the same 
as in the US. 

Continuing along the same lines, please 
note that RAO personnel do not prepare 
income tax returns for others. Our staff 
members come from the infantry, B-
52s, attack submarines, and military 
intelligence communities. None of the 
aforementioned backgrounds includes 
tax preparation as part of our skill 
codes. In addition, we don’t make 
copies, drive people to appointments, 
do home visits, nor fix computers. We 

simply don’t have the resources or 
personnel. 

The RAO website contains additional 
information on available resources. Here 
is the link. 
http://www.jusmagthai.com/rao.html 

If you know someone who does not 
have internet access and needs help, 
please use this excellent resource and 
help them. 

Additional Online Resources 
All you Twitterites and Facebookers can 
also link up with TRICARE here: 
https://www.facebook.com/TRICARE 
https://twitter.com/tricare 

My Personal Space A Travel 
This is the second installment relating 
my experiences in Space A travel. I 
have heard many different stories about 
this mode of travel. My goal was to get 
to anywhere in the US from Singapore, 
the closest available Space A point for 
those of us living here in Thailand. I 
flew commercial from Thailand to 
Singapore on 30 October. The US 
military does have a naval presence in 
Singapore, and there is a Navy Lodge. I 
called the Navy Lodge in Singapore 
http://ngis.dodlodging.net/propertys/Singapore 
but they had no rooms available. The 
front desk recommended a hotel called 
Traders, where a lot of naval personnel 
stay when TAD to Singapore. It’s a 
decent hotel at around $150.00 a night 
for the executive floor rooms. I stayed 
three nights. Space A flights fly out of 
RSAF Paya Labar PAX terminal, a 
detachment of Yokota AFB 
http://www.yokota.af.mil/units/singaporepassen
gerterminaldet.2.asp – usually as a 
connecting flight for personnel coming 
out of Diego Garcia, flying on to Yokota 
Air Base in Tokyo and vice versa. There 
is no official published schedule for 
these flights, but typically there are a 

http://www.jusmagthai.com/rao.html
https://www.facebook.com/TRICARE
https://twitter.com/tricare
http://ngis.dodlodging.net/propertys/Singapore
http://www.yokota.af.mil/units/singaporepassengerterminaldet.2.asp
http://www.yokota.af.mil/units/singaporepassengerterminaldet.2.asp
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couple of flights every other week. As I 
mentioned in the previous quarter’s 
newsletter, you should sign up to 60 
days prior to your planned departure 
date. The earlier the better. Details on 
how to sign up are in the earlier 
newsletter. Here is the link to that 
newsletter. 
http://www.jusmagthai.com/Oct2013.ht
ml 

Getting to the base from your hotel is 
easy. On the morning of the flight out of 
Singapore, I took a taxi to the airbase. 
The ride took about 30 minutes and cost 
about 25 Singapore dollars. You cannot 
take the taxi direct to the PAX terminal, 
but it is a short walk through the base 
gate on the left side about 50 yards in. 
Base security personnel asked me if I 
was going to the terminal and they 
ushered me through with no problems. 

Once I got in to the office, I went to the 
counter. The office was not crowded: 
there were around 20 active duty, 
dependents and retired personnel 
waiting for the flight. I gave the desk 
clerk a copy of my signup email that I 
sent in August. She looked at it, asked 
for my passport, checked in my 
luggage, and told me to go wait in 
another room. I did that. The waiting 
room has around 20 blue plastic chairs, 
a TV, two bathrooms and a couple of 
computers in the back. They allegedly 
work, but they appeared to have been 
built when Bill Gates was a freshman at 
Harvard, so I did not try them. There is 
no Wi-Fi we can access. 

The night before, I got online at the 
hotel to check out available lodging 
(Kanto Lodge) at Yokota AFB. Yokota is 
the only Space A destination option 
available going out of RSAF Singapore 
that I am aware of. You can access 
more information on Kanto Lodge here. 
http://www.yokotasupport.com/?page_id=2763. 

I called the front desk using SKYPE from 
my hotel room in Singapore. They had 
plenty of rooms available. They took my 
contact information and credit card and 
guaranteed the room. There are other 
US military lodging options available in 
Tokyo, but I did not try them. 

Meanwhile, back at the Paya Labar PAX 
terminal, things went fairly quickly. 
They held roll call, took our bags, and 
put us on a flight line bus that took us 
out to the waiting DC8. We did find a 
wallet on the bus belonging to a young 
USAF enlisted man. I am sure he had a 
bad day when he found out he lost his 
wallet. The point is, remember to look 
around for your belongings. You don’t 
want to be stuck in Japan because you 
lost your passport or ID. I had a 
problem because I had misplaced my 
entry document the Singaporeans gave 
me when I arrived from Bangkok. I did 
not realize I needed to keep it. 
However, the customs officials quickly 
looked up and verified my arrival. So 
don’t forget that stamped entry 
document when you leave your hotel 
room. 

The DC 8 had 31 seats available, and 
only 19 passengers, so we had plenty of 
room. The front two thirds of the 
aircraft were for cargo. A steel bulkhead 
separated the passenger and cargo 
compartments. We also had a flight 
attendant. On the flight the staff 
showed a movie and we had snacks, 
just like on a regular airline. The flight 
took about seven or eight hours and 
landed at Yokota at night. 

Upon arrival, most of the flight PAX 
were active duty and had some place to 
go and did not need visas. There were 
four retirees: me, a retired USCG CDR, 
and a retired USAF service member and 
his wife. The couple, from Montana, 
were experienced Space A travelers. 

http://www.jusmagthai.com/Oct2013.html
http://www.jusmagthai.com/Oct2013.html
http://www.yokotasupport.com/?page_id=2763
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Two young USAF security officers helped 
us. They did not have to, but they did. 
They were superb. We needed visas, so 
they drove us to a small GOJ visa office 
just off base. The Japanese staff 
member stayed open to wait for us, as 
we were the last flight. We were issued 
a one day visa as we were all scheduled 
to leave the next day. The young 
Japanese official was very 
accommodating and nice. He told us 
that if our onward flight was delayed to 
come back to the office and we would 
be issued a longer term visa. 

From there, the USAF security officer 
took us to the Kanto Lodge. We checked 
in. I had a nice one bedroom suite. I 
paid $60.00 for the night. It was too 
late to get a meal, but they do have 
snacks, sodas, bottled water and beer if 
you need something to tide you over for 
the evening. My room was very nicely 
appointed, including free Wi-Fi. I slept 
well. The USCG CDR had been there 
before and he know where to go for 
chow in the morning. We agreed to 
meet at 0730. His thinking was we 
could arrive at the DFAC just before 
breakfast secured. It was a five minute 
walk on a brisk Japanese fall morning. 
We showed our IDs, paid about 8 
dollars plus for an American style 
breakfast and coffee. 

The flight was not due to leave until 
around 1400, so I had some time to kill. 
I walked to the PAX terminal from the 
Kanto Lodge just to have something to 
do and to see how long it took to walk. 
It was about a half mile distance. It was 
Halloween, so when a young couple 
wearing bright yellow and black 
bumblebee outfits came jogging by, I 
took it in stride. The Air Force knows 
how to live. 

The Lodge had a van that took all of us 
to the PAX terminal where we checked 

in and waited for roll call. There were a 
lot of people waiting for this flight, so I 
was planning in my mind what I was 
going to do with a few extra days in 
Japan waiting for the next one. But my 
name was called. I was the last one. I 
paid a $29.50 fee for this flight for the 
food and drinks served on the plane. 
Make sure you have US currency on 
your person, with sufficient small 
denomination bills to pay the fee. I 
don’t recall a credit card option. This 
plane was also a DC 8 and every seat 
was taken. O6s, E9s, and GS 15s or 
above were called first. They got the 
business class section. The rest of us 
were in the back. There were a lot of 
families with small children on this 
flight. So I heard a lot of small ones 
crying. Bring your head phones. 

The flight was uneventful. We arrived in 
Seattle around nine or ten hours later. 
It was early morning. We went through 
customs easily and met with Space A 
personnel in the baggage claim area. I 
was issued a chit with a date time 
stamp so I was on the list for a return 
flight. However, returning via Space A 
was not my plan, I was going 
commercial on the return flight to 
Bangkok for personal reasons. 

In conclusion, I judged my first Space A 
experience as a positive one. I only paid 
$29.50 airfare expenses for flying from 
Singapore to Seattle. You do have to 
spend money for lodging and food while 
waiting for a flight. If things don’t go 
your way, these expenses can be 
significant. If you have the time and are 
flexible, I recommend Space A. Be 
prepared to have to spend money to 
stay in hotels and take commercial air if 
necessary. I will take another trip in the 
spring and I will report on that flight. 

I also have some general background 
information in the Space A segment 
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further down in this newsletter. Please 
read that. 

 
Happy Birthday, Navy 

 

The Navy traces its roots back to the 
privateers that were employed to attack 
British commerce in the early days of 
the American Revolution. On October 
13, 1775 the Continental Congress 
established a small naval force, hoping 
that a small navy would be able to 
offset the uncontested exercise of 
British sea power. For more on the 
Navy’s history and birthday, visit the 
Military.com Navy Birthday page 

 
 

JUSMAGTHAI General 
Information 

 

RAO Website 
Please check our RAO website as your 
first stop on seeking answers for many 
military retiree related questions. The 
website is full of valuable information 
and has just been updated. Most of your 
questions can be answered using the 
resources on this site. The website can 
be accessed here. 
http://www.jusmagthai.com/rao.html 

Website Updates Since the last 
quarterly newsletter: 

• When DEERS at JUSMAGTHAI is 
Unavailable: 

• DEERS – Paragraph 3b (Expanded) 
• *DEERS Availability* 

• http://www.jusmagthai.com/rao.htm
l#DEERS 

• TRICARE Overseas – Paragraph 16c 
(Added) 

• *Dependent(s) Not Yet Registered in 
DEERS* 

• http://www.jusmagthai.com/rao.htm
l#TOS16c 

• TRICARE – Retiree Beneficiary 
Education Letter (Updated Links) 

• http://www.jusmagthai.com/rao_por
tal/RetireeBeneficiaryEducationLetter
.pdf 

• Space-A Handout (Updated Links) 
• http://www.jusmagthai.com/rao_por

tal/Paya_Lebar_Map.pdf 
• Appeal a C&P Rating Decision 

(Added) 
• http://www.jusmagthai.com/rao.htm

l#NOD 
• VA Disability Information Papers 

(Removed) 
• VA Foreign Claims Address 

(Updated) 

RAO Volunteers Still 
Needed! 
1. RAO Volunteer Request. We have 
a great need for highly capable, 
dedicated, and dependable volunteers. 
Since none of the typical U.S. Federal 
benefits agencies have a presence in 
Thailand, the RAO has historically tried 
to fill some of the void by facilitating 
between beneficiaries and the 
respective federal agency—volunteer 
credibility and continuity is central to 
this effort. 

2. In the U.S. an RAO volunteer is often 
able to help someone simply by picking 
up the telephone and phoning an 
agency during normal client service 
hours. With the exception of being able 
to phone the Social Security 
Administration (SSA) in Manila, 
telephoning the U.S. must be performed 
nighttime in Thailand. Therefore, an 
issue that may easily be resolved with a 
simple telephone call in the U.S. or a 
visit by a beneficiary to an agency’s 

http://www.military.com/navy-birthday
http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/rao.html#DEERS
http://www.jusmagthai.com/rao.html#DEERS
http://www.jusmagthai.com/rao.html#TOS16c
http://www.jusmagthai.com/rao.html#TOS16c
http://www.jusmagthai.com/rao_portal/RetireeBeneficiaryEducationLetter.pdf
http://www.jusmagthai.com/rao_portal/RetireeBeneficiaryEducationLetter.pdf
http://www.jusmagthai.com/rao_portal/RetireeBeneficiaryEducationLetter.pdf
http://www.jusmagthai.com/rao_portal/Paya_Lebar_Map.pdf
http://www.jusmagthai.com/rao_portal/Paya_Lebar_Map.pdf
http://www.jusmagthai.com/rao.html#NOD
http://www.jusmagthai.com/rao.html#NOD
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local office, here in Thailand, resolution 
typically requires one or more letters, 
faxes, emails, and/or nighttime calls, all 
the while managing acute cultural and 
lingual differences—all time consuming, 
and requiring volunteers to work 12-15 
hours per week. The RAO is a privilege 
that exists for retirees and their eligible 
dependents—the doors stay open and 
the lights stay on only when good 
people step-up to volunteer. Please note 
that RAO volunteers here in Thailand do 
not normally make night time phone 
calls for US military retirees. We provide 
the number for the retirees to call 
themselves. However, we do 
occasionally call on behalf of a Thai 
widow. 

3. Our RAO functions to provide 
information and assistance to the retiree 
community and can only do so through 
the volunteer spirit and with credible, 
dependable volunteers. This RAO is 
almost always in need of a Casualty 
Assistance Officer and Benefits Advisor. 
The Casualty Assistance Officer can 
enjoy flex-time—use an appointment 
system to manage their time, and come 
into the office when needed. Both 
positions require solid integrity, 
reliability, patience and understanding, 
strong listening skills, self-motivation, 
attention-to-detail, strong computer 
skills, and a positive outlook! RAO 
history has proven that volunteers 
MUST be able to work well with others—
team disharmony is not an option, 
therefore, new candidates only, please. 
For an upright military retiree, 
volunteering is a win-win for all. Please 
consider helping your fellow retiree! 

Defense Enrollment 
Eligibility Reporting System 

(DEERS) 
 

Dependent(s) Not Yet 
Registered in DEERS 
If you recently gained a new 
dependent(s) through marriage, birth, 
adoption, etc., but have not yet 
registered them in DEERS, the TRICARE 
Overseas claims processor WPS will 
deny any claims filed by (or for) that 
dependent while that dependent 
remains unregistered. If a TRICARE 
claim is denied in these circumstances, 
the beneficiary may resubmit the claim 
after the dependent is registered in 
DEERS. In most cases, a new 
dependent’s DEERS registration may be 
backdated to the date the new 
dependent was legally gained. We 
emphasize this point because we don’t 
want someone delaying needed medical 
care due to uncertainty over the 
administrative process—a person’s 
health is vastly more important. If the 
DEERS system at JUSMAG is inoperative 
you may register your dependent(s) in 
DEERS by contacting the Defense 
Manpower Data Center Support Office 
(DSO) in California. 

 
TRICARE 

 

TRICARE Online 
Tired of waiting for somebody to tell you 
about news you need to know about 
your TRICARE benefits? TRICARE 
updates are now accessible via mobile, 
twitter and email. You can read more 
at: 
http://tricare.mil/CoveredServices/Bene
fitUpdates/Archives/11_18_13_TRICARE
Mobile 

https://www.dmdc.osd.mil/identitymanagement/footer/help.do?helpTypeValue=CONTACT
http://tricare.mil/CoveredServices/BenefitUpdates/Archives/11_18_13_TRICAREMobile
http://tricare.mil/CoveredServices/BenefitUpdates/Archives/11_18_13_TRICAREMobile
http://tricare.mil/CoveredServices/BenefitUpdates/Archives/11_18_13_TRICAREMobile
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You can sign up for TRICARE email 
updates here: 
https://public.govdelivery.com/accounts
/USMHSTMA/subscriber/new 

New TRICARE.mil “I Want 
To…” Feature Offers Easy 
Access to Popular Customer 
Service Options 
TRICARE beneficiaries now have an easy 
way to access customer service 
features. The TRICARE.mil home page 
has a new “I want to…” section offering 
beneficiaries a gateway to links that 
help them manage their health care 
from prescriptions to enrollments and 
much more. 

The “I want to…” section of TRICARE.mil 
launched Dec. 1, 2013. The redesigned 
home page focuses on tools for 
beneficiaries to manage their health 
care benefits. “I want to…” has quick 
links to secure login portals for more 
than a dozen customer service features 
including: 

• Managing prescriptions 
• Enrolling or purchasing a plan 
• Finding a doctor 
• Updating personal information 
• Filing or checking on a claim 
• Paying a bill 
• Booking appointments at a 

military hospital or clinic 
• Changing a primary care 

physician 
• Viewing military health records 

Many beneficiaries may not even know 
these resources are available online. 
The new look TRICARE.mil home page is 
a hub for beneficiaries to manage their 
health care benefits from the comfort of 
home or on the go with mobile sites. 
Mobile, online and toll-free customer 
service options are time savers and 
prevent unnecessary trips to a military 
hospital or clinic. 

Other common requests, such as 
comparing plans or seeing what’s 
covered, are also featured in the “I want 
to…” section as well as links to 
download forms, or subscribe to 
TRICARE email alerts. 

Most TRICARE Beneficiaries 
Meet ACA Coverage 
Requirements 

Defense Health Agency 
FALLS CHURCH, Va., Oct. 10, 2013 – 
The Affordable Care Act, also known as 
the health care law, was created to 
expand access to affordable health care 
coverage, lower costs, and improve 
quality and care coordination for all 
Americans. 

Under the health care law, people will 
have health coverage that meets a 
minimum standard (called “minimum 
essential coverage”) by January 1, 
2014, qualify for an exemption, or may 
be required to pay a fee if they have 
affordable options, but remain 
uninsured. Because of this, many 
TRICARE beneficiaries may be 
wondering how this new law will affect 
them and their families. 

Simply speaking, the Affordable Care 
Act will have very little impact on 
TRICARE beneficiaries. The biggest 
change they will notice may be an extra 
letter in their mailbox every January, 
and an extra box to check on their tax 
forms every April. 

Beneficiaries who receive TRICARE 
benefits, whether at no cost, by electing 
to pay an enrollment fee, or by paying 
monthly premiums, have minimum 
essential coverage under the Affordable 
Care Act. This includes: TRICARE Prime, 
Prime Remote and Standard; TRICARE 
Reserve Select (TRS); TRICARE Young 
Adult (TYA); TRICARE Retired Reserve 

https://public.govdelivery.com/accounts/USMHSTMA/subscriber/new
https://public.govdelivery.com/accounts/USMHSTMA/subscriber/new
http://tricare.mil/
http://tricare.mil/
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(TRR); and the Continued Health Care 
Benefit Program (CHCBP). 

Eligibility alone for premium-based 
TRICARE benefit plans – TRS, TYA, TRR 
and CHCBP – does not constitute 
minimum essential coverage. Eligible 
beneficiaries must purchase and be in 
good standing, by paying their 
premiums to have coverage in force, in 
order for these TRICARE programs to 
qualify as minimum essential coverage. 
There are two groups of TRICARE 
beneficiaries who do not meet the 
minimum essential coverage 
requirement: those getting care for line 
of duty only related conditions, and 
those only eligible to receive care in 
military hospitals or clinics. 

Beginning with the 2014 tax season, 
and every tax year after that, the 
Department of Defense will send every 
TRICARE beneficiary the same 
information it sends the Internal 
Revenue Service. This notification will 
detail whether sponsors and their 
dependents had minimum essential 
coverage during the previous year. 
Sponsors can then use this information 
when they file their tax forms. 

Because the information sent to the IRS 
is generated using beneficiaries’ Social 
Security numbers, it’s essential for 
sponsors to make sure their family’s 
Defense Enrollment Eligibility Reporting 
System (DEERS) information is correct 
and up to date. 

 
APO Privileges and Rules 

 

Our APO Privileges 
Every now and then, we hear from a 
retiree complaining about the 
restrictions on APO mail here in 
Thailand. At least one complaint went 
up to the US Ambassador and I hear 

rumors that someone is thinking about 
writing their Congressman. That is 
your right, but please know these 
complaints only serve to highlight 
the question asked by finance and 
APO people in the Pentagon in 
these days of shrinking budgets. 
That question is “Why do we even need 
the APO in Thailand?” If the APO is 
closed, none of us will get mail outside 
the Thai post system. Think about that 
next time you chafe under the 
restrictions placed on retirees here in 
the Land of Smiles. United States 
military retirees do not have a “right” to 
receive unrestricted APO privileges. 

Several years ago, all US Embassy APOs 
in the world were closed except for 
three (Kuwait, Egypt and Thailand). 
They were replaced by Diplomatic Post 
Offices that do not serve US military 
retirees. In the past, US military 
retirees lost our privileges when the 
Thai government revoked them in 1976. 
They were restored in 1978. The US 
military retirees in Japan lost theirs a 
number of years ago when some of 
them ran afoul of customs there. 

New APO Privileges 
Memorandum 
A new postal privileges memorandum 
http://www.jusmagthai.com/rao_portal/
Mail_JUSMAG.pdf was signed by TSgt 
Michael O. Clinkscales, USAF, on 1 
October 2013. The memorandum covers 
what retirees are authorized to mail or 
receive using the Military Postal System 
(MPS), subject to restrictions placed by 
the host government. The memorandum 
is essentially the same as the Main APO 
policy 
(http://www.jusmagthai.com/rao_portal
/Main_APO_Policy.pdf), with a few 
JUSMAG Mail Room specific 
requirements. The most notable 
requirement is the need for retirees to 

http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://www.jusmagthai.com/rao_portal/Main_APO_Policy.pdf
http://www.jusmagthai.com/rao_portal/Main_APO_Policy.pdf
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check their box at least once every 30 
days. “Failure to do so can result in 
returned mail, closure of box and 
termination of mail service.” 

Did you note the memorandum 
sentence about restrictions on MPS 
services for retirees? This is an 
important point to emphasize, 
because we hear about this in the 
RAO offices. The HOST government 
sets many of the restrictions for 
mail received through the MPS in 
Thailand, not JUSMAG or DoD, 
although DoD rules and regulations 
apply as well. Please note that RAO 
is not responsible in any way for 
enforcing or changing local MPS 
rules or procedures. 

The POC for any questions is TSgt 
Clinkscales. He can be reached at 02-
287-1036 ext. 181 or 
jusmagthai@jusmagthai.org. 

 
Defense Finance and 

Accounting Service (DFAS) 
 

DFAS December Newsletter 
DFAS sent the December 2013 
Newsletter to all registered recipients 
via email. For your information, I copied 
the entire text of the Director’s 
Message, followed by links containing 
detailed information on using various 
features of the DFAS myPay system. 
Since the DFAS offices are located in the 
US, the benefits of doing this remotely 
are significant. For those of you who are 
not linked into the electronic world, 
please read the below. If you are not 
electronically inclined, please get a 
friend who is to help you work with this. 
DFAS is not forcing us into using the 
myPay system, but since we are located 
on the other side of the planet from 

their offices, using this system has 
some obvious advantages. 

Director’s Message 
At DFAS, delivering first-class service to 
our customers is our priority. At the 
same time, we must continue using 
taxpayer dollars wisely. I’m writing to 
ask for your support in balancing these 
two objectives. 

We have invested in making self-service 
options available to our customers in 
every place this makes sense. Now, we 
are asking you to consider using these 
options, whether through myPay or our 
website, whenever you can. 

This isn’t to say we don’t want to help 
you through the mail or on the phone. 
Our goal is to continue providing 
superior one-on-one service to any 
customer who may need it. However, 
we are asking you to consider making 
routine changes, like updating your 
mailing address or direct deposit, using 
myPay. 

We have worked hard over the last 
couple of years to make fast, secure, 
and convenient self-serve options 
available to you on myPay. I am happy 
to say that you can now perform all of 
the most commonly requested account 
changes on myPay, including: 

• View, print or save your Retiree 
Account Statement 

• View, print or save your Combat-
Related Special Compensation 
Statement 

• Start, stop or change electronic 
allotments to financial institutions 

• Change your mailing or e-mail 
address 

• Make changes to your direct 
deposit information 

• View, print or save your IRS Form 
1099R 

• Update your designation of your 
Arrears of Pay beneficiary 

mailto:jusmagthai@jusmagthai.org
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• Turn on your Retiree Newsletter 

notification 

Keep in mind that using myPay benefits 
you as well as us. Rather than calling or 
mailing a written request and waiting 30 
– 60 days for your account changes to 
be processed, you can do it in a matter 
of minutes. Your changes will take place 
in three to seven business days. 

To help you get started, we’ve included 
instructions and links to assist you with 
establishing a new myPay account. If 
you visit www.dfas.mil, you will find a 
more detailed set of instructions to 
further assist you with setting up your 
account. In addition, we have worked 
with the myPay team to develop 
guidance for formulating a secure 
password for your account. You can find 
this information at 
https://mypay.dfas.mil. 

Please understand we’re not requiring 
you to use myPay, but we’re sure when 
you do you’ll find the convenience and 
security well worth your time. 

Retired and Annuitant Pay Director’s 
Message 
Delivering first-class service to our 
customers is our priority. I’m asking for 
your support in achieving this goal. 

How to Create your myPay Account 
Use this step-by-step guide to help you 
create a myPay Account. 

Managing the New Stronger 
Password 
myPay introduced new stronger 
password requirements earlier this year 
to align with DOD’s security 
requirements. Use this guide to create 
and manage your new password. 

Make Sure We Have Your Email 
Address 
Have you updated your email address in 
myPay recently? 

Three Easy Ways to Request a 
Duplicate 1099R 
2013 tax statements are available. 
Here’s the information you need to 
access your copy. 

Tips to Use When Making a 
Bank Account Change 
Are you thinking about changing your 
bank account? If so, follow these steps 
to avoid missing or incorrect payments. 

Cost of Living Adjustment for 2014 
December 2013 Cost of Living 
Adjustment (COLA) for Retirees and 
Annuitants. 

Contact info for Tricare and Delta 
Dental and VA Claims 
Do you need a point of contact for 
questions about your Tricare coverage? 

Survivor Benefit Plan Opportunity 
Open for Military Retirees with Same-
sex Spouses 
Military retirees who were married to a 
same-sex spouse on or before June 26, 
2013, may now have spouse coverage 
in the Survivor Benefit Plan. Retirees 
must take action by June 25, 2014. 

Notify Us of Life Changing Events 
If you experience a life changing event, 
make sure you contact us because it 
may affect your retired pay. 

Do You Have Questions About Your 
Retired Pay? 
The DFAS channel on YouTube has 
videos to help you maintain your retired 
pay account. Check out the how to 
manage your account and how to get a 
1099R video. 

http://www.dfas.mil/
https://mypay.dfas.mil/
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/dec2013retdirmsg.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/dec2013retdirmsg.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/howtocreatemypayacct.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/mngnewstrongerpasswrd.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/mngnewstrongerpasswrd.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/yremailaddress.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/yremailaddress.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/reqdupl1099R.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/reqdupl1099R.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/tipswhmkngbnkacctchngs.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/tipswhmkngbnkacctchngs.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/cola2014.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/tricarendelta.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/tricarendelta.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/sbpforsamesexspss.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/sbpforsamesexspss.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/sbpforsamesexspss.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/lifechevents.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/qstaboutretpay.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/qstaboutretpay.html
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Online Tools You Can Use 
Before you pick up the phone, try some 
of our online tools. Save yourself time 
and stress by trying one of these 
options first. 

Online Tools Your Loved Ones Can 
Use 
It’s important that you educate your 
beneficiaries about how to apply for 
their benefits. We want you to be aware 
of all the information available to them. 

2014 COLA Announced: 
1.5% 
Every year, most people receiving 
federal payments receive an increase 
called a Cost of Living Adjustment 
(COLA). This amount is calculated based 
upon statistics called the Consumer 
Price Index (CPI). These statistics are 
compiled by the Bureau of Labor 
Statistics and include the costs of 
various goods and services. 

The 2014 COLA for military retired pay, 
Survivor Benefit Plan (SBP) annuities, 
Social Security benefits, and 
Department of Veterans Affairs (VA) 
disability and survivor benefits will be 
1.5%. This change will be effective 1 
December 2013 and it will first appear 
in the January checks, which will be 
paid on 31 December 2013. 

There are two groups of retired military 
members who will not receive the full 
1.5% increase: members who retired in 
2013, and service members who 
selected the Career Status Bonus 
(CSB)/Redux retirement plan. 

Retirees who retired in 2013 will receive 
a pro-rated COLA based upon the 
amount of inflation experienced in the 
calendar quarters since they retired. 
Those who retired in January, February, 
or March will receive 1.5%; those who 
retired in April, May, or June will receive 
0.9%, and those who retired in July, 

August, or September will receive 0.4%. 
Those who have retired since 1 October 
2013, or will retire before 31 December 
2013, will not receive a COLA this year. 
All members who retired during 2013 
will receive full-year COLAs in future 
years. 

Retirees who chose the CSB/Redux 
retirement plan agreed to accept 
reduced COLAs as part of their bonus 
package. Redux retirees’ COLAs are 1% 
less than the regular COLA rate, so 
they’ll see a 0.5% COLA in their January 
2014 paychecks. 

 
Space A Travel 

 

The below is useful background 
information for those of you who are 
interested. This comes from Military One 
Source at SOURCE: 
http://www.militaryonesource.mil/mwr?
content_id=268596 

For service members and their families, 
traveling Space Available—or Space-A—
on military flights can be a great 
benefit, but you have to be flexible. 
Military flights are unpredictable and 
subject to delays and cancellations. 
You’ll need to be ready both financially 
and emotionally to change your plans at 
a moment’s notice. But for many Space-
A passengers, traveling to places like 
Hawaii, Alaska, Germany, Italy or Japan 
at no or very low cost is worth the 
effort. The following information will 
help you understand how the system 
works. 

Understanding Space-A 
travel 
Military planes (and planes contracted 
by the military) have mission 
assignments throughout the world and 
often offer empty seats to eligible 
passengers. Space-A passengers can’t 

http://www.dfas.mil/retiredmilitary/newsevents/newsletter/toolsyoucanuse.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/toolsyourlovedone.html
http://www.dfas.mil/retiredmilitary/newsevents/newsletter/toolsyourlovedone.html
http://www.bls.gov/cpi/cpifaq.htm
http://www.bls.gov/cpi/cpifaq.htm
http://www.militaryonesource.mil/mwr?content_id=268596
http://www.militaryonesource.mil/mwr?content_id=268596
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reserve seats; available seats are 
offered to registered passengers before 
the flight. Here are some things you 
should know before you try to find a 
Space-A flight: 

• Eligibility. Available seats are 
offered to service members, retirees, 
certain DoD employees and their 
eligible family members. Guard and 
reserve members may also travel 
Space-A, but with restrictions. 
Eligible family members can travel 
without their active duty sponsor 
under certain circumstances, such as 
Environmental and Morale Leave or 
when their service member is 
deployed for more than 120 days. 

• Military terminals. Space-A flights 
leave from military passenger 
terminals on installations throughout 
the United States and around the 
world. You must sign up for flights 
on a register maintained at each 
passenger terminal. Policies and 
procedures for Space-A travelers 
vary by installation, so make sure 
you understand the rules for 
registration at each terminal from 
which you are trying to fly. You can 
find contact information for military 
terminals at Air Mobility Command 
(AMC). 

• Flights. For security reasons, 
military flight information is not 
generally published online. The best 
way to find out about Space-A flights 
is to call the passenger terminal and 
ask. The busiest terminals often 
have regularly scheduled flights and 
offer the best opportunity for Space-
A seats. 

• Costs. In general, flying Space-A is 
at no cost to eligible passengers. 
However, some contracted flights 
charge Space-A passengers a small 
fee, and you may be required to pay 
a departure tax if you are traveling 
internationally. On many flights, 
meal service isn’t provided, but you 
may have an opportunity to buy a 
boxed meal before the flight. 

Signing up for a Space-A 
flight 
In order to fly Space-A, eligible 
passengers must register (sign up) at 
the military passenger terminal from 
which they want to depart. Uniformed 
service members must be on leave or 
pass status when they sign up. 
Registration can be very competitive at 
some busy terminals, so be sure to sign 
up as early as you can. 

• Passenger registration. You can 
sign up on the terminal’s register up 
to 60 days in advance. You may sign 
up for more than one destination and 
at more than one terminal. When 
you sign up, make sure you have 
your military ID and leave papers (if 
necessary). Some terminals accept 
fax or email sign up, but procedures 
vary by terminal. For contact 
information on military passenger 
terminals, visit AMC. When you get 
to your destination, be sure to 
register for a return flight. 

• Categories. Once registered, you 
are assigned a passenger category. 
These categories determine how 
seats are assigned. Within each 
category, passengers are prioritized 
based on the date and time they 
registered. Available seats are 
assigned first to Category I 
passengers, continuing through the 
categories until all empty seats are 
filled. 

• Category I. Active duty service 
members and their accompanying 
families traveling on emergency 
leave. 

• Category II. Service members and 
their accompanying family members 
traveling on EML. This includes 
command-sponsored family 
members who are stationed outside 
the continental United States. 

• Category III. Service members and 
their accompanying families traveling 
on ordinary leave or reenlistment 
leave status, and unaccompanied 
family members of service members 

http://www.amc.af.mil/amctravel/index.asp
http://www.amc.af.mil/amctravel/index.asp
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deployed 365 consecutive days or 
more. This category also includes 
service members and their families 
on house-hunting leave. 

• Category IV. Unaccompanied family 
members on EML orders and eligible 
family members of service members 
deployed 120 days or more. 

• Category V. Students whose 
sponsor is stationed in Alaska or 
Hawaii and students enrolled in a 
trade school within the continental 
United States when the sponsor is 
stationed overseas. 

• Category VI. Retirees and their 
accompanying family members. This 
category also includes Guard and 
reserve members who are traveling 
within CONUS, Alaska, Hawaii and 
U.S. territories. 

For more detailed descriptions, go to 
DoD Air Transportation Eligibility 
regulation. 

• Documentation. Make sure you 
understand what documentation you 
will need to travel, including: 

• Your military ID 
• A copy of your leave orders, if 

applicable (for emergency leave, EML 
or ordinary leave passengers) 

• Unaccompanied family members of 
service members who are deployed 
for 120 days or more need a letter 
verifying eligibility from the service 
member’s commanding officer 

• A passport and appropriate visas (if 
traveling overseas) 

• DD Form 1853: Verification of 
Reserve Status for Travel Eligibility 
(for eligible Guard and reserve 
members) 

• At the terminal. Plan to arrive at 
the terminal early. Space-A seats 
can be released two or three hours 
before a scheduled flight. Check with 
the passenger counter to be sure 
you are registered for the flight and 
your documents are in order. 

Traveling Space-A 
Space-A travel can be trying—especially 
if you’re traveling with young children. 
Planning ahead will help things go a 
little more smoothly. 

• Research where to go. The busiest 
military passenger terminals will 
have the most available Space-A 
seating. 

• Figure out when to go. Try to fly 
when schools are in session. The 
busiest times to fly—which means 
fewer available seats—are during 
holidays and summer vacation. Visit 
DoD Education Activity for the 
Department of Defense school 
calendar. 

• Prepare for long delays. Flights 
can be delayed for hours or even 
days. Sometimes flights make 
unscheduled stops or are rerouted. 
Be sure to carry plenty of snacks and 
reading materials. If you are 
traveling with children, pack extra 
food and toys. 

• Bring cash or credit cards. You’ll 
want to have enough money to buy 
a commercial plane ticket home or 
pay for a hotel room, if necessary. 
Many passenger terminals close at 
night, so you will need to find 
lodging if you are still waiting for a 
flight. 

• Pack lightly. Luggage allowance will 
depend on the type of aircraft. By 
limiting your luggage, you’ll be able 
to board any available flight to your 
destination. 

• Be flexible. As a Space-A 
passenger, you could fly on a 
comfortable passenger plane or in 
the cargo hold of a C-130. To get the 
most out of your trip, you’ll need a 
good attitude and a sense of 
adventure. 

http://www.dtic.mil/whs/directives/corres/pdf/451513r.pdf
http://www.dtic.mil/whs/directives/corres/pdf/451513r.pdf
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd1853.pdf
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd1853.pdf
http://www.dodea.edu/
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Internal Revenue Service 

(IRS) 
 

It is that time of year again. Many of 
you have a need to use a tax preparer 
to assist in preparation of your taxes. 
Please be aware there are some 
persons out there advertising their 
services who may not be capable of 
providing the services they 
advertise.. To minimize the risk of 
incompetent tax preparers, I suggest 
you visit the US Embassy webpage for a 
list of preparers at the Tax 
Preparers/Consultants link provided 
below. 
http://photos.state.gov/libraries/thailan
d/231771/acs/tax_consultants.pdf 

Internal Revenue Service 
(IRS) – 2013 Tax Year 
Income Tax Filing Deadline 
is April 15, 2014. 

IRS Publication 54 
Tax Guide for U.S. Citizen & 

Resident Aliens Abroad 
http://www.irs.gov/pub/irs-pdf/p54.pdf 

It’s the same old story in a new year. 
The requirements from last year are 
basically the same, with some highlights 
of interest presented below. Some new 
changes this year include: increase in 
exclusion amount for foreign earned 
income (note: this does not include your 
USG pension); housing expense 
calculation methodology and limit 
change; increase in the amount of 
income received to require income tax 
filing; self-employment tax rates, and 
expansion of the IRA deduction. 

Excerpt from IRS Pub 54 – Filing 
Requirements 
If you are a U.S. citizen or resident 
alien, the rules for filing income, estate, 
and gift tax returns and for paying 

estimated tax are generally the same 
whether you are in the United States or 
abroad. 

When to File & Pay 
If you file on a calendar year basis, the 
due date for filing your return is April 15 
of the following year. In general, the tax 
shown on your return should be paid by 
the due date of the return, without 
regard to any extension of time for filing 
the return. 

Extensions 
You can get an extension of time to file 
your return. In some circumstances, 
you can also get an extension of time to 
file and pay any tax due. However, if 
you pay the tax due after the regular 
due date, interest will be charged from 
the regular due date until the date the 
tax is paid. 

Automatic 2-month extension 
You are allowed an automatic 2-month 
extension to file your return and pay 
federal income tax if you are a U.S. 
citizen or resident alien, and on the 
regular due date of your return: You are 
living outside of the United States and 
Puerto Rico and your main place of 
business or post of duty is outside the 
United States and Puerto Rico. 

How to get the extension 
To use this automatic 2-month 
extension, you must attach a statement 
to your return explaining which of the 
two situations listed earlier qualified you 
for the extension. (See the full text in 
IRS Publication 54, or contact the IRS or 
a tax professional.) 

IRS Main Site 
http://www.IRS.gov 

IRS Forms & Publications 
http://www.irs.gov/formspubs/index.ht
ml 

http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://www.irs.gov/pub/irs-pdf/p54.pdf
http://www.irs.gov/
http://www.irs.gov/formspubs/index.html
http://www.irs.gov/formspubs/index.html
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IRS – U.S. Citizens and Resident 
Aliens Abroad 
http://www.irs.gov/Individuals/Internati
onal-Taxpayers/U.S.-Citizens-and-
Resident-Aliens-Abroad 

American Citizen Services, U.S. 
Embassy, Bangkok 
http://bangkok.usembassy.gov/acs_tax
es.html 

Tax Preparers/Consultants 
http://photos.state.gov/libraries/thailan
d/231771/acs/tax_consultants.pdf 

American Citizen Services, U.S. 
Consulate, Chiang Mai 
http://chiangmai.usconsulate.gov/servic
e/u.s.-taxes.html 

Individual Taxpayer Identification 
Number (ITIN) 
During the process to apply for an ITIN, 
the IRS requires foreign documents to 
be certified (legalized) by the foreign 
authority that issued the documents, 
hence, Thai documents must first be 
legalized by the Thai Ministry of Foreign 
Affairs (MFA) on Chaeng Wattana Rd. in 
Bangkok. Once you’ve accomplished 
legalization, visit American Citizen 
Services (ACS, U.S. Embassy or U.S. 
Consulate) and have your documents 
authenticated (notarized) by ACS. The 
ACS fee for notarization is $50 per 
document. Neither ACS nor RAO track 
the MFA legalization fee. Contact MFA to 
learn more: http://www.mfa.go.th 

International Services 
The IRS does not provide in country tax 
assistance in Thailand. You may contact 
the IRS by mail or telephone as 
described below. 

Taxpayers located outside the U.S. may 
contact the IRS by mail at: 

Internal Revenue Service 
International Accounts 

Philadelphia, PA 19255-0725 

Or you may telephone or FAX the 
Philadelphia Service Center office at: 

Tel: 267-941-1000 / 267-941-1000 
Fax: 267-941-1055 

Phone service available from 6:00 am to 
11:00 pm (EST) M-F 

Other items of potential 
interest 

International Taxpayer Advocate 
To request Taxpayer Advocate help, 
call: 

Worldwide: Puerto Rico office 
Tel: (Spanish) 787-622-8930, (English) 
787-622-8940 
FAX: 787-622-8933 

The below HTTP links you to the IRS 
website section for international 
taxpayers. It contains useful information 
on many topics of interest to 
expatriates. 
http://www.irs.gov/Individuals/Internati
onal-Taxpayers 

  

http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://bangkok.usembassy.gov/acs_taxes.html
http://bangkok.usembassy.gov/acs_taxes.html
http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://chiangmai.usconsulate.gov/service/u.s.-taxes.html
http://chiangmai.usconsulate.gov/service/u.s.-taxes.html
http://www.irs.gov/individuals/article/0,,id=96287,00.html
http://www.mfa.go.th/
http://www.irs.gov/Individuals/International-Taxpayers
http://www.irs.gov/Individuals/International-Taxpayers
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US Embassy Services 

 

American Citizen Services 
Thailand 

Country Specific Information 

 

Please see the link below to the U.S. 
Citizen’s Services Thailand country 
information. It contains general 
information of subjects of interest to 
expatriates living in Thailand. There is 
too much information to put in this 
newsletter, but the link will take you 
directly to this valuable information 
resource. 
http://travel.state.gov/travel/cis_pa_tw
/cis/cis_1040.html#entry_requirements 

2014 Consular Outreach 
Schedule 

The ACS section has published their 
schedule for outreach visits around 
Thailand. 
http://bangkok.usembassy.gov/consular
_outreach.html 

Consular staff will be available to 
provide services in many locations 
across Thailand on the following dates: 

• Wednesday, January 15, 2014 
Pattaya 

• Wednesday, January 22, 2014 Khon 
Kaen 

• Wednesday, January 29, 2014 
Phuket 

• Wednesday, April 2, Pattaya 
• Wednesday, April 23, Udon Thani 
• Wednesday, April 30, Phuket 
• Wednesday, July 9, Pattaya 
• Wednesday, July 16, Khon Kaen 
• Wednesday, July 23, Phuket 
• Wednesday, October 8, Pattaya 
• Wednesday, October 15, Udon Thani 
• Wednesday, October 22, Phuket 

The following consular services will be 
available: 

• Passport renewal applications 
• Notarial services 
• Embassy registration and/or address 

change for on-line information 
• Social Security, VA or other federal 

benefits questions 

NOTE: Applications for Consular Reports 
of Birth Abroad cannot be accepted 
during consular outreach trips. 

The venue and hours of each visit will 
be announced individually a few weeks 
before each date. 

Appointments are not needed for 
consular services during outreach visits. 
If you have any questions, please email 
acsbkk@state.gov or call the American 
Citizen Services Unit at 02-205-4049. 

You can check at any time to see if 
there have been any updates to the 
schedule at 
http://bangkok.usembassy.gov/consular
_outreach.html 

Official US Embassy Holiday 
Schedule 

http://bangkok.usembassy.gov/holidays
.html 

Official Holidays 2014 

Month Date Day Occasion 

January 1 Wednesday New Year’s Day 

January 20 Monday Martin Luther 
King, Jr.’s 
Birthday 

February 17 Monday Presidents’ Day 

April 7 Monday Substitute day of 
Chakri Day, 
Sunday, April 6 

April 14 Monday Songkran Festival 

April 15 Tuesday Songkran Festival 

http://travel.state.gov/travel/cis_pa_tw/cis/cis_1040.html#entry_requirements
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1040.html#entry_requirements
http://bangkok.usembassy.gov/consular_outreach.html
http://bangkok.usembassy.gov/consular_outreach.html
http://bangkok.usembassy.gov/consular_outreach_pattaya_011514.html
http://bangkok.usembassy.gov/consular_outreach_pattaya_011514.html
http://bangkok.usembassy.gov/consular_outreach_khonkaen_012214.html
http://bangkok.usembassy.gov/consular_outreach_khonkaen_012214.html
http://bangkok.usembassy.gov/consular_outreach_phuket_012914.html
http://bangkok.usembassy.gov/consular_outreach_phuket_012914.html
mailto:acsbkk@state.gov
http://bangkok.usembassy.gov/consular_outreach.html
http://bangkok.usembassy.gov/consular_outreach.html
http://bangkok.usembassy.gov/holidays.html
http://bangkok.usembassy.gov/holidays.html


 Page 17 Monsoon      Times! 

 
May 5 Monday Coronation Day 

May 13 Tuesday Visakha Bucha 
Day 

May 26 Monday Memorial Day 

July 4 Friday Independence 
Day 

August 12 Tuesday Her Majesty The 
Queen’s Birthday 

September 1 Monday Labor Day 

October 13 Monday Columbus Day 

October 23 Thursday Chulalongkorn 
Day 

November 11 Tuesday Veterans Day 

November 27 Thursday Thanksgiving Day 

December 5 Friday His Majesty the 
King’s Birthday 

December 10 Wednesday Constitution Day 

December 25 Thursday Christmas Day 

December 31 Wednesday New Year’s Eve 

Command Staff 

Colonel Desmond “DES” Walton 
Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 
Deputy Chief, JUSMAGTHAI 

RAO Coordinator 

 

Services Contact 
Information 

HQ JUSMAGTHAI 
Retiree Activities Office (RAO) 

Integrity – Service – Excellence 

*   *   * 

HQ JUSMAGTHAI 
MAGTJS-RAO 

APO AP 96546-5000 

*   *   * 

Tel: 02-287-1036 Ext. 165 
Fax: 02-285-6228 

Email: raothailand@jusmagthai.org 
Web: 

http://www.jusmagthai.com/rao.html 
Hours: Tues-Wed-Thurs, 0930-1430 

JUSMAG 
TRICARE Health Benefits Advisors 

(Rm. J-202, Ext. 512) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 
Email: nursetida.th@jusmagthai.org 

Web: 
http://www.jusmagthai.com/medical.html 

JUSMAG – DoD ID Card Issue & 
DEERS Updates 

(Rm. E-206, Ext. 180) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 
Email: jusmagthai@jusmagthai.org / 

JUSMAG: DEERS & DoD ID Cards 

JUSMAG - Unit Mail Room 
(Rm. C-109, Ext. 168 – Please Call after 

1300) 
Hours: Monday through Friday, 1030-

1200 & 1300-1600 (Retiree Policy) 

 

mailto:raothailand@jusmagthai.org
http://www.jusmagthai.com/rao.html
mailto:nursetida.th@jusmagthai.org
http://www.jusmagthai.com/medical.html
mailto:jusmagthai@jusmagthai.org
http://www.jusmagthai.com/rao.html#JUSMAG
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf


 Page 18 Monsoon      Times! 

 
American Citizen Services, U.S. 

Embassy, Bangkok 
Mon-Fri, 0730-1100, 1300-1400 (By 
Appt.) (Closed Last Friday of Month) 
Tel: 02-205-4049 / Emergency After-

Hours, Tel: 02-205-4000 
Email: acsbkk@state.gov / 

Announcements: 
http://tinyurl.com/2vbja6l 

Web: 
http://bangkok.usembassy.gov/service.html 

(Closed Holidays) 

American Citizen Services, U.S. 
Consulate, Chiang Mai 

Mon-Fri, 0730-1630 (By Appt.) (Closed 
Last Friday of Month) 

Emergency Tel: 05-310-7777 / Email: 
acschn@state.gov 

Web: 
http://chiangmai.usconsulate.gov/service.html 

 (Closed Holidays) 

 

Other Federal Services 

• DFAS: Customer Inquiry, Tel: 1-
216-522-5955 or 1-800-321-1080 

• SSA Manila: Email: 
FBU.Manila@ssa.gov, Tel: +63-2-
301-2000 (Ext. 9) 

• TRICARE Overseas: Email: 
sin.tricare@internationalsos.com, 
Tel: +65-6339-2676 

• VA: General Inquiry: 
https://iris.custhelp.com/, Tel: 1-
800-827-1000 

• VA Pension Management Center: 
Inquiry: IRIS, Tel: 1-877-294-6380 

 
 
HQ JUSMAGTHAI          MPS 
RETIREE ACTIVITIES OFFICE (RAO) 
7 SATHORN TAI RD. 
BANGKOK 10120 
OFFICIAL BUSINESS 
 
 
 
 

JUSMAGTHAI 

UNIT MAIL ROOM 

BOX-R RECIPIENTS 
 

http://bangkok.usembassy.gov/acsappointment.html
mailto:acsbkk@state.gov
http://tinyurl.com/2vbja6l
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service/appointments.html
mailto:acschn@state.gov
http://chiangmai.usconsulate.gov/service.html
http://www.dfas.mil/retiredmilitary.html
https://corpweb1.dfas.mil/askDFAS/askDFAS.jsp
http://manila.usembassy.gov/us-agencies2/the-social-security-administration-division.html
mailto:FBU.Manila@ssa.gov
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
http://www.va.gov/
https://iris.custhelp.com/
http://www.vba.va.gov/ro/philly/index.htm
https://iris.custhelp.com/
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