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Darrell Brown, MMC(SS) USNR (RET) 

Retiree Activities Office (RAO) 

HQ JUSMAGTHAI, Retiree Activities 

Office (Rm. D-114), 7 Sathorn Tai Rd., 

Bangkok 10120 Thailand 

Email: raothailand4@jusmagthai.org 

Tel: 02-287-1036 Ext. 165 

This edition is going to be shorter than 

usual, as I am TDY to Jordan for the 

next few months. 

Questions About This 
Newsletter? 

Please send your comments and 

questions to me, at 

raothailand4@jusmagthai.org. This 

newsletter has long been a source of 

valuable information related to military 

retiree and dependent issues. It will 

continue to be. That being said, I am 

interested in our readers opinions 

regarding this newsletter. What would 

you like to see in future editions of this 

newsletter? If enough persons express 

an interest in a specific area, I will see 

what we can do to include relevant 

articles. Your input will be greatly 

appreciated. 

Space A 

I attended a Space A conference in 

Jacksonville, Florida, this past May. 

Since I have almost no knowledge of 

this mode of travel and I became 

eligible for OUTCONUS Space A travel (I 

was a gray area retiree and I turned 60 

last month), I was curious about how 

this whole thing works. I know there is 

a lot of mythology out there. For 

example, some people believe they can 

get Space A out of Thailand (you 

cannot); others believe Category VI 

travelers never get on board flights 

(they do); and that Space A travel can 

be a hassle (absolutely true). But, if you 

are flexible, and have a backup plan 

(and the funds to execute those plans) 

in case things go south, Space A is a 

good way to travel. The closest Space A 

travel point for Thailand military retirees 

is Singapore. There are a variety of 

websites (official and unofficial) out 

there providing information about Space 

A travel. As time goes on and I learn 

more about Space A, I will pass that on 

to you. I plan on taking my first flight in 

September. I expect Murphy’s Law to be 

in full effect when I travel. 

Please go to the RAO webpage for links 

to Space A travel sites at the following 

link. 

http://www.jusmagthai.com/rao.html#

SpaceA 

mailto:raothailand4@jusmagthai.org
mailto:raothailand4@jusmagthai.org
http://www.jusmagthai.com/rao.html#SpaceA
http://www.jusmagthai.com/rao.html#SpaceA
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JUSMAGTHAI General 
Information 

 

RAO Website 

Please check our RAO website as 

your first stop on seeking answers 

for many military retiree related 

questions. This is a great website 

people. Use it. The website is full of 

valuable information and has just 

been updated. Most of your 

questions can be answered using 

the resources on this site. The 

website can be accessed here. 

http://www.jusmagthai.com/rao.ht

ml 

RAO Volunteers Still 
Needed! 

If you have some good ideas, plenty of 

energy, and a willingness to serve, 

come in and let’s talk about it. We also 

are constantly in need of volunteers 

who can commit to a three days a week 

(Tuesday, Wednesday, Thursday) 0930 

– 1430 schedule. If you are capable and 

play well with others, please come in 

and visit with us. New candidates only 

please. 

Personal Affairs Checklist 

We at RAO continue to see occasional 

sad situations when Thai widows come 

into our office for assistance after their 

retired military husbands pass on. 

These ladies, in addition to dealing with 

grief, have abruptly lost a main source 

of income. We often cannot help them 

because they know nothing of your 

financial affairs and even less of how 

our systems work. Many of these ladies 

are much younger and will live for years 

past your demise. Please think about 

this, as unpleasant as it may be to 

contemplate your passing, and organize 

your affairs accordingly. I borrowed a 

checklist from the USN Retiree 

Newsletter (Shift Colors) to aid you in 

this process. Once you do this, give a 

copy to your spouse for safekeeping. 

This checklist is designed to provide 

retirees and their loved ones with some 

help in preparing for the future. The 

checklist is not all-inclusive and should 

be used with other estate planning 

tools. 

1. Create a military file. 

__ Retirement orders 

__ DD 214 

__ Separation papers 

__ Medical records 

2. Create a military retired pay file. 

__ Claim number of any pending VA 

claims 

__ Address of the VA office being 

used 

__ List of current deductions from 

benefits 

__ Name, relationship and address 

of beneficiary of unpaid retired 

pay at the time of death 

__ Address and phone number for 

DFAS: 

Defense Finance and Accounting Service 

U S Military Retirement Pay 

Post Office Box 7130 

London, KY 40742 7130 

(800) 321-1080 option #3 (for 

deceased members) 

3. Create an annuities file, to include: 

__ Information about the Survivor 

Benefit Plan (SBP) 

(Additional information regarding 

SBP annuity claims can be 

obtained from DFAS Cleveland 

Center office at 1-800-321-

1080.) 

http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/rao.html
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__ Reserve Component Survivor 

Benefit Plan (RCSBP) 

__ Retired Serviceman’s Family 

Protection Plan (RSFPP) 

__ Civil Service annuity 

4. Create a personal document file. 

__ Marriage Records 

__ Divorce decree 

__ Adoptions and naturalization 

papers 

5. Create an income tax file. 

__ Copies of state and federal 

income tax returns 

6. Create a property tax file. 

__ Copies of tax bills 

__ Deeds and any other related 

information. 

7. Create an insurance policy file. 

__ Life Insurance 

__ Property, accident, liability 

insurance 

__ Hospitalization/Medical Insurance 

8. Maintain a listing of banking and 

credit information, in a secure location. 

__ Bank account numbers 

__ Location of all deposit boxes 

__ Savings bond information 

__ Stocks, bonds and any securities 

owned 

__ Credit card account numbers and 

mailing addresses 

9. Maintain a membership listing of all 

associations and organizations. 

__ Organization names and phone 

numbers 

__ Membership fee information 

10. Maintain a list of all friends and 

business associates. 

__ Include names, addresses and 

phone numbers 

11. Hold discussions with your next of 

kin about your wishes for burial and 

funeral services. At a minimum the 

discussion should include cemetery 

location and type of burial (ground, 

cremation or burial at sea). This 

knowledge may assist your next of kin 

to carry out all of your desires. 

12. You could also pre-arrange your 

funeral services via your local funeral 

home. Many states will allow you to pre-

pay for services. 

13. Once your decisions have been 

made and you are comfortable with 

them, have a will drawn up outlining 

specifics. 

14. Ensure that your will and all other 

sensitive documents are maintained in a 

secure location known by your loved 

ones. 

Organizations to be notified 
in the event of a retiree 

death: 

1. Defense Finance and Accounting 

Service, London, KY 

(800) 321-1080 

2. Social Security Administration (for 

death benefits) 

(800) 772-1213 

3. Department of Veterans Affairs (if 

applicable) 

(800) 827-1000 

4. Office of Personnel Management 

(OPM) 

(724) 794-8690 
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5. Any fraternal group that you have 

membership with: e.g., MOAA, FRA, 

NCOA, VFW, AL, TREA 

6. Any previous employers that provide 

pension or benefits. 

SOURCE: Shift Colors, USN Retiree 

Newsletter, 

http://www.public.navy.mil/bupers-

npc/reference/publications/shiftcolors/D

ocuments/Shift%20Colors%20Spring%2

02013.pdf 

Help RAO By Conserving 
Paper 

The RAO maintains a bulletin board 

containing various forms of interest to 

the retiree community. JUSMAGTHAI 

provides us with outstanding support, 

but everyone is looking for ways to 

reduce expenses in the current budget 

climate. RAO resources are limited 

(including paper, toner cartridges, pens, 

etc.). Sometimes these items are 

purchased by the RAO volunteer staff 

out of our own personal funds. Those of 

you who have computers and printers, 

please help us out by locating these 

forms online and printing them. Most 

can be found on the net using various 

search engines, or alternatively, some 

may be on our website in various 

locations (you will have to search for 

them). Some forms may only be 

available in the RAO. If you do take 

from the office, please take only one 

form. 

The Library 

Many thanks to all who have contributed 

books and magazines to RAO library. 

Your generosity is most appreciated by 

all retirees who use the library. 

APO 
 

APO Holiday Schedule 

The APO will be closed on 4 & 5 July, 12 

August and 2 September in accordance 

with the embassy holiday schedule. 

 
TRICARE 

 

Information for Reserve 
Retirees 

TRICARE has affordable healthcare 

programs available for all Reserve 

retirees – including “gray-area retirees” 

and actively-participating reservists, no 

matter what orders they are on. 

Reservists who retire before age 60 are 

eligible for TRICARE Retired Reserve 

coverage while they are in the “gray 

area,” which is the waiting period 

between retiring from active service and 

collecting their Reserve retirement pay 

at age 60. While on active-duty orders 

for more than 30 days, all reservists are 

covered by TRICARE Prime. When they 

are in-between active duty orders, 

reservists can enroll in TRICARE 

Reserve Select. Both plans provide 

comprehensive health coverage. To find 

out more or to enroll in TRICARE’s 

programs for reservists, visit the 

TRICARE Reserve Select webpage at 

www.tricare.mil/trs. 

E-Payment Enrollment 
Deadline 

Beneficiaries enrolled in TRICARE 

Reserve Select or TRICARE Retired 

Reserve who pay monthly premiums by 

check must switch to an electronic form 

of payment by May 31 to avoid losing 

coverage. TRICARE will only accept 

monthly premium payments using 

recurring automatic payments by credit 

http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.tricare.mil/trs
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or debit card, or by recurring electronic 

funds transfer from a linked bank 

account. To avoid confusion, 

beneficiaries should verify that their 

bank sends EFT payments electronically. 

Beneficiaries can contact their regional 

contractor to set up automatic 

payments and obtain more information. 

Contact information for each region is 

available on the TRICARE website at 

www.TRICARE.mil/contacts. 

 
DFAS 

 

Direct Deposit Bank Account 
Changes 
Follow these steps to avoid missing 

or incorrect payments! 

If you’ve switched bank accounts and 

need to have your pay deposited to 

your new account, you can make the 

change online or by mail. 

Either way, please follow these two tips 

to avoid disruptions in pay: 

 Only close your old bank account 

AFTER you have received one 

monthly payment to your NEW 

account. 

 Please allow 30 – 45 days for the 

change to take affect across all 

our systems. 

Option 1: myPay 

The quickest and easiest way to change 

your direct deposit bank account is 

myPay, the official online account 

management system for military 

members and retirees. 

Login at https://mypay.dfas.mil and 

click “Direct Deposit” on the Main Menu. 

Option 2: Mail 

If you can’t use myPay, send your new 

bank account information to: 

Retirees: 

 

Defense Finance & 

Accounting Service 

US Military Annuity Pay 

P.O Box 7130 

London, KY 40742-7130 

Annuitants: 

 

Defense Finance & 

Accounting Service 

US Military Annuity Pay 

P.O Box 7131 

London, KY 40742-7131 

New Phase for myPay 

The Spring 2013 myPay release will 

affect all users and be phased in over 

the next five months, beginning May 11. 

It requires users to change their 

passwords every 60 days using stronger 

15- to 30-character passwords. 

Beginning in May, groups of users will 

be required to establish new passwords 

when they attempt to access their 

accounts. The Defense Finance and 

Accounting Service (DFAS) expects it 

will take four months before all users 

have updated their passwords. DFAS 

plans to send email alerts 10 days 

before expiration of a user’s password. 

Customers logging into myPay using 

DOD computer access cards or a 

similarly encrypted federal identification 

card will not be required to enter a 

password to log in to myPay. More 

information on the myPay Spring 2013 

release and the new password 

requirements is available at the DFAS 

website. 

For more updates on military pay and 

other benefits, visit the Military 

Advantage Blog 

http://www.tricare.mil/contacts
https://mypay.dfas.mil/
https://mypay.dfas.mil/
http://www.dfas.mil/dfas/mypayinfo.html
http://www.dfas.mil/dfas/mypayinfo.html
http://militaryadvantage.military.com/
http://militaryadvantage.military.com/


 

Command, Staff & Services 

Contact Information 
 

Colonel Desmond “DES” Walton 

Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 

Deputy Chief, JUSMAGTHAI 

RAO Coordinator 

 

HQ JUSMAGTHAI 

Retiree Activities Office (RAO) 

Integrity – Service – Excellence 

* * * 

HQ JUSMAGTHAI 

MAGTJS-RAO 

APO AP 96546-5000 

* * * 

Tel: 02-287-1036 Ext. 165 

Fax: 02-285-6228 

Email: raothailand@jusmagthai.org 

Web: 

http://www.jusmagthai.com/rao.html 

Hours: Tues-Wed-Thurs, 0930-1430 

JUSMAG – TRICARE Health Benefits 

Advisors (Rm. J-202, Ext. 512) 

Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 

Email: nursetida.th@jusmagthai.org 

Web: 

http://www.jusmagthai.com/medical.ht

ml 

JUSMAG – DoD ID Card Issue & 

DEERS Updates (Rm. E-206, Ext. 180) 

Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 

Email: jusmagthai@jusmagthai.org / 

JUSMAG: DEERS & DoD ID Cards 

JUSMAG – Unit Mail Room (Rm. C-

109, Ext. 168 – Please Call after 1300) 

Hours: Monday through Friday, 1030-

1200 & 1300-1600 (Retiree Policy) 

 

American Citizen Services, U.S. 

Embassy, Bangkok 

Mon-Fri, 0730-1100, 1300-1400 (By 

Appt.) (Closed Last Friday of Month) 

Tel: 02-205-4049 / Emergency After-

Hours, Tel: 02-205-4000 

Email: acsbkk@state.gov / 

Announcements: 

http://tinyurl.com/2vbja6l 

Web: 

http://bangkok.usembassy.gov/service.

html (Closed Holidays) 

American Citizen Services, U.S. 

Consulate, Chiang Mai 

Mon-Fri, 0730-1630 (By Appt.) (Closed 

Last Friday of Month) 

Emergency Tel: 05-310-7777 / Email: 

acschn@state.gov 

Web: 

http://chiangmai.usconsulate.gov/servic

e.html (Closed Holidays) 

mailto:raothailand@jusmagthai.org
http://www.jusmagthai.com/rao.html
mailto:nursetida.th@jusmagthai.org
http://www.jusmagthai.com/medical.html
http://www.jusmagthai.com/medical.html
mailto:jusmagthai@jusmagthai.org
http://www.jusmagthai.com/rao.html#JUSMAG
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://bangkok.usembassy.gov/acsappointment.html
mailto:acsbkk@state.gov
http://tinyurl.com/2vbja6l
http://bangkok.usembassy.gov/service.html
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service/appointments.html
mailto:acschn@state.gov
http://chiangmai.usconsulate.gov/service.html
http://chiangmai.usconsulate.gov/service.html
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Other Federal Services 

DFAS: 

Customer Inquiry, Tel: 1-216-522-5955 

or 1-800-321-1080 

SSA Manila: 

Email: FBU.Manila@ssa.gov, Tel: +63-

2-301-2000 (Ext. 9) 

TRICARE Overseas: 

Email: sin.tricare@internationalsos.com, 

Tel: +65-6339-2676 

VA: 

General Inquiry: 

https://iris.custhelp.com/, Tel: 1-800-

827-1000 

VA Pension Management Center: 

Inquiry: IRIS, Tel: 1-877-294-6380 

 

 

 

 

 

 

 

 

 

 

 

HQ JUSMAGTHAI          MPS 

RETIREE ACTIVITIES OFFICE (RAO) 

7 SATHORN TAI RD. 

BANGKOK 10120 

OFFICIAL BUSINESS 

 

 

 

 

JUSMAGTHAI 

UNIT MAIL ROOM 

BOX-R RECIPIENTS 

http://www.dfas.mil/retiredmilitary.html
https://corpweb1.dfas.mil/askDFAS/askDFAS.jsp
http://manila.usembassy.gov/us-agencies2/the-social-security-administration-division.html
mailto:FBU.Manila@ssa.gov
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
http://www.va.gov/
https://iris.custhelp.com/
http://www.vba.va.gov/ro/philly/index.htm
https://iris.custhelp.com/
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