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This Newsletter 
This is the second edition of this news-
letter this year. Since the last edition, 
most of us learned about two massive 
data breaches resulting in the theft of 
personal information on millions of cur-
rent and former government employees, 

including members of our military. The 
impact of these events is still being 
sorted out; however, there is no doubt 
this is serious. This newsletter contains 
articles on things you can do to mini-
mize the risk of your personal data 
being compromised and what the gov-
ernment is doing to attempt to mitigate 
the fallout from these data thefts. The 
newsletter, as always, contains infor-
mation from TRICARE, Social Security, 
and The Department of Veteran’s Af-
fairs, plus much more. 

Please note: The publisher is re-
viewing whether to continue 
mailing the newsletter via the Thai 
postal service. This is because the 
changes necessary to make the 
electronic version both more attrac-
tive and more useful results in a 
larger newsletter containing infor-
mation that you can only access by 
electronic links embedded in the 
newsletter. Of the more than 800 
registered recipients of our news-
letter, only 30 are delivered by 
surface mail. Those who receive a 
paper copy via their APO boxes will 
continue to receive printed copies. 
Copies will also be available in the 
office. 

We do not know how many of the 
30 readers on our surface mail list 
are still at the addresses provided. 
If you wish to continue to receive 
your copy by surface mail, you must 
contact us either in person or by 
phone in order to request continued 

mailto:raothailand@jusmagthai.org
https://twitter.com/RAOThailand1
https://www.facebook.com/RetireeActivitiesOfficeThailand
https://www.facebook.com/RetireeActivitiesOfficeThailand
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Thai postal service. We plan for the 
next edition of this newsletter to be 
the last to be sent out by surface 
mail for those who do not contact 
us. 

We hope you like our newsletter. Please 
send your suggestions for improvement, 
comments and questions to me, Darrell 
Brown, at raothailand@jusmagthai.org. 

Current Issue Newsletters 
TRICARE: Issue 1 2015 
USN: Shift Colors Spring 2015 
USAF: Fall/Winter 2014 Afterburner 
USA: Army Echoes Jun – Sept 2015 
USMC: Semper Fidelis Jan – June 2015 
USCG: The Retiree Newsletter July – 
Sept 20157 
DFAS: July 2015 Newsletter 

Email Traffic 
From: Reuben Collier 
To: "RAO, Mr. George" <raothailand@ 
jusmagthai.org> 
Sent: Wednesday, July 8, 2015 4:43 PM 
Subject: Fwd: Direct Deposit notice 

In your Jan-May 2015 newsletter you 
reported that Direct Deposit was not 
available to Bangkok Bank as it was 
deemed to be a non domiciled U. S. 
bank even though it has a federal bank-
ing routing number. I’m sure that’s 
what you have been told, but it’s not 
reality as I have now received four 
claim checks via direct deposit to Bang-
kok Bank. The e-mail attached is the 
notification that one receives when a 
payment is made. If a military retire-
ment check or a social security check 
can go to Bangkok Bank via direct de-
posit, there should be no logical reason 
why a military insurance claim payment 
could not go there. 

No big deal, but I believe someone gave 
you wrong information. Or, the system 
doesn’t care as on the page where you 
apply for direct deposit on the secured 
web site, only the routing number and 
your account number are asked for. No 
bank name is required or at least it 
didn’t when I signed up. 

Appreciate the work you do and wish I 
was in the Bangkok area so I could 
possible help out from time to time. If 
you have some task that can be done 
from a remote location, let me know 
and I’ll try and help out. 

---------- Forwarded message ---------- 
From: WPS TRICARE Customer Ser-
vice <do-not-reply@listserv.wpsic. 
com> 
Date: Wed, Jul 8, 2015 at 2:01 PM 
Subject: Direct Deposit notice 
To: 

Dear REUBEN COLLIER, 

Payment for Direct Deposit Number 
*xxxxxxx in the amount of $xxx.xx has 
been made to your financial institution. 

If you have questions or need assis-
tance, visit us online at www.TRICARE-
Overseas.com. 

Sincerely, 
TRICARE Overseas Program (TOP) 

Response from Bruce Postel, 
webmaster, JUSMAGTHAI TRICARE 
website: 
Darrell, 

Thanks for the opportunity to address 
Reuben’s observations. Official TRICARE 
Overseas policy on claim payment via 
direct deposit only to a US domiciled 
bank remains the same. What Reuben 

mailto:raothailand@jusmagthai.org
http://www.tricare-overseas.com/PDF/TOP_Standard_NL_2015_Issue1.pdf
http://www.npc.navy.mil/bupers-npc/reference/publications/shiftcolors/Pages/CurrentIssue.aspx
http://www.retirees.af.mil/shared/media/document/AFD-150305-045.pdf
https://soldierforlife.army.mil/sites/default/files/echoes_issues/Army_Echoes_2015_June-Sept.pdf
https://www.manpower.usmc.mil/portal/page/portal/MRA_HOME2/MM/MMSR1/MMSR6%20Template/MMSR6%20Volumes%20of%20Semper%20Fi%20Newsletter/VOLUME%2059%20NO%201.pdf
http://www.uscg.mil/ppc/retnews/2015/July15newsletter.pdf
http://www.uscg.mil/ppc/retnews/2015/July15newsletter.pdf
http://www.dfas.mil/retiredmilitary/newsevents/newsletter.html
http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
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describes in his email is practice vs. 
policy. 

Shortly after TRICARE Overseas’ official 
direct deposit policy announcement, I 
mentioned to JUSMAGTHAI TRICARE 
staff the likelihood of claim payments 
successfully being direct deposited to a 
Bangkok Bank account. Reason? As 
Reuben correctly states, the direct de-
posit sign-up page on TRICARE-
Overseas.com does not ask for a bank 
name, only the US ABA RTN and a bank 
account number. To block claim pay-
ment via direct deposit to a foreign 
bank that participates in the US ACH 
system would require WPS (sub-
contracted for claims processing by 
TRICARE Overseas) to first identify 
which banks on the 28,000 US ABA RTN 
list are foreign banks. While not an 
impossible task, I personally don’t see 
WPS taking that action. 

There are multiple emails from TRICARE 
Pacific (Okinawa) and TRICARE Over-
seas (International SOS – Singapore 
and Philadelphia) reaffirming the current 
official direct deposit policy which has 
been in-place since the formal an-
nouncement of this new service earlier 
this year. That official information is on 
the JUSMAGTHAI TRICARE webpage. If 
Reuben and other TRICARE beneficiaries 
around the globe are successful in hav-
ing their TRICARE claim payment direct 
deposited to a foreign bank account via 
US ACH, excellent. But again, it’s a 
practice vs. policy issue, and as an 
official DoD volunteer it’s my profes-
sional duty and obligation to present 
official policy; especially when the 
transfer of funds is involved. 

Lastly, the premise put forth by Reuben 
about military retirement and social 
security payments successfully being 
direct deposited into a Bangkok Bank 
account (via US ACH) is the same logi-
cal reasoning I presented multiple times 
to TRICARE Pacific and TRICARE Over-
seas when I [unsuccessfully] engaged 
them on the *US domiciled bank* crite-
ria. The response given to me and 
JUSMAGTHAI TRICARE staff is that the 
Defense Health Agency (DHA) is not 
DFAS, SSA, or the VA, and that they 
(TRICARE Overseas) have set their own 
direct deposit policy. Again, TRICARE 
Overseas’ official direct deposit policy is 
to a bank domiciled in the US. That 
being said, TRICARE Overseas did leave 
the door open to a future policy adjust-
ment, if warranted. If a policy ad-
justment is made, the Bangkok RAO 
and USAF Retiree Services will promptly 
be informed. My two-way communica-
tion with TRICARE Pacific and TRICARE 
Overseas was cordial and professional, 
even though I have not yet *officially* 
achieved the desired end-state. 

Thank you to Reuben for addressing this 
subject. If any further pertinent ques-
tions please feel free to ask. 

V/R 
BP 
Bruce *BP* Postel 
Former Director, Bangkok RAO 
Webmaster, Bangkok TRICARE 
Warden, U.S. Embassy (Bangkok) 

RAO Note: These emails were edited 
to remove some personal infor-
mation and to consolidate space. 
Interested personnel should contact 
WPS TRICARE Customer service 
directly with any questions. 
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Websites of Interest to Military 
Retirees 
RAO does not endorse any unofficial 
website. That being said, we will 
begin with this issue listing web-
sites you might be interested in. 

2015 Retiree Activity\Appreciation Days 
(RAD), Seminars, Veterans Town Hall 
Meetings, Stand Downs, Resource \ 
Career Fairs and Other Military Retiree 
& Veterans Related Events 
www.hostmtb.org/RADs_and_Other_Ret
iree-Veterans_Events.html 

5 Types of Powers of Attorney 
and Why You Might Need Them 
Courtesy: Pentagon Federal Credit Un-
ion (PenFed). 

 
Nobody wants to think that there might 
come a time when you can’t make deci-
sions for yourself. But just as every day 
that goes by is an opportunity for some-
thing joyful and new, so too is it a 
chance you could fall ill, get into an 
accident, or become mentally incapaci-
tated. Would your family be able to pay 
the bills if you were unavailable to han-
dle it? If you were unable to tell your 
doctor what kind of medical care you 
wanted, would your family know what 
to do? 

A power of attorney names someone 
you trust to act on your behalf for im-
portant decisions and actions for your 
health, finances, and business matters. 

Most powers of attorney name a 
spouse, family member, or trusted 
friend as their designated agent. 

Types of powers of attorney 
1. General power of attorney. A 
general power of attorney gives some-
one you designate the legal authority to 
take a wide range of actions on your 
behalf, often including medical deci-
sions, legal actions, and financial and 
business decisions. 

2. Limited power of attorney. A lim-
ited power of attorney allows your 
designated agent to act on your behalf 
only in the areas you specify. It may 
also be limited to a specific period of 
time – say, when a spouse is deployed 
overseas. 

3. Durable power of attorney. A 
durable power of attorney remains valid 
even if you become incapacitated and 
can no longer make decisions for your-
self. This allows your designated agent 
to make medical decisions and handle 
financial affairs if you become unable to 
do so. 

4. Springing power of attorney. This 
is a type of durable power of attorney 
that goes into effect only under certain 
conditions – typically situations such as 
deployment, physical disability, or men-
tal incompetency. 

5. Health care power of attorney. 
This is a durable power of attorney that 
designates someone to make health 
care decisions on your behalf if you are 
unable to do so and empowering them 
to make sure you are getting the type 
of care you would like. 

http://www.hostmtb.org/RADs_and_Other_Retiree-Veterans_Events.html
http://www.hostmtb.org/RADs_and_Other_Retiree-Veterans_Events.html
https://www.penfed.org/moaa/?WT.mc_id=W0629&adcode=537
https://www.penfed.org/moaa/?WT.mc_id=W0629&adcode=537
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Steer your future course today 
Preparing a power of attorney today can 
save time, money, and heartache for 
your family and friends in the future. It 
also ensures that your wishes will be 
followed if there comes a time when 
you’re no longer able to communicate 
them yourself. 

Here’s hoping you won’t have need for a 
power of attorney for a very long time 
indeed. 

Personal Affairs Checklist 
SOURCE: Shift Colors, USN Retiree 
Newsletter, 
http://www.public.navy.mil/bupers-
npc/reference/publications/shiftcolors/ 
Documents/Shift%20Colors%20Spring 
%202013.pdf 

 
This is a reprint of a previous article 
from The Monsoon Times. Due to the 
continuing importance of this issue, we 
will repeat this article every year. The 
checklist below is by no means the only 
checklist out there, nor is it meant to be 
all-inclusive. It does, however, provide 
you with a framework for thinking about 
how to organize your affairs to care for 
those left behind upon your passing 
from this world. 

We at RAO continue to see occasional 
sad situations when Thai women come 
into our office for assistance after their 
retired military husbands pass on. 
These ladies, in addition to dealing with 
grief, have abruptly lost a main source 

of income. We often cannot help them 
because they know nothing of your 
financial affairs and even less of how 
our systems work. Many of these ladies 
are much younger than their spouse 
and will live for years past your demise. 
Please think about this, as unpleasant 
as it may be to contemplate your pass-
ing, and organize your affairs according-
ly. I borrowed a checklist from the USN 
Retiree Newsletter (Shift Colors) to aid 
you in this process. Once you do this, 
give a copy to your spouse for safe-
keeping. 

This checklist is designed to provide 
retirees and their loved ones with some 
help in preparing for the future. The 
checklist is not all-inclusive and should 
be used with other estate planning 
tools. 

1. Create a military file. 
__ Retirement orders 
__ DD 214 
__ Separation papers 
__ Medical records 

2. Create a military retired pay file. 
__ Claim number of any pending VA 

claims 
__ Address of the VA office being used 
__ List of current deductions from 

benefits 
__ Name, relationship and address of 

beneficiary of unpaid retired pay at 
the time of death 

__ Address and phone number for 
DFAS: 
Defense Finance and Accounting 
Service 
U S Military Retirement Pay 

http://blog.penfed.org/future-wishes-record/
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Documents/Shift%20Colors%20Spring%202013.pdf


 

P A G E  6  

Post Office Box 7130 
London, KY 40742 7130 
(800) 321-1080 option #3 (for de-
ceased members) 

3. Create an annuities file, to include: 
__ Information about the Survivor 

Benefit Plan (SBP) 
(Additional information regarding 
SBP annuity claims can be obtained 
from DFAS Cleveland Center office at 
1-800-321-1080.) 

__ Reserve Component Survivor Benefit 
Plan (RCSBP) 

__ Retired Serviceman’s Family 
Protection Plan (RSFPP) 

__ Civil Service annuity 

4. Create a personal document file. 
__ Marriage Records 
__ Divorce decree 
__ Adoptions and naturalization papers 

5. Create an income tax file. 
__ Copies of state and federal income 

tax returns 

6. Create a property tax file. 
__ Copies of tax bills 
__ Deeds and any other related 

information. 

7. Create an insurance policy file. 
__ Life Insurance 
__ Property, accident, liability insurance 
__ Hospitalization/Medical Insurance 

8. Maintain a listing of banking and 
credit information, in a secure location. 
__ Bank account numbers 
__ Location of all deposit boxes 

__ Savings bond information 
__ Stocks, bonds and any securities 

owned 
__ Credit card account numbers and 

mailing addresses 

9. Maintain a membership listing of all 
associations and organizations. 
__ Organization names and phone 

numbers 
__ Membership fee information 

10. Maintain a list of all friends and 
business associates. 
__ Include names, addresses and phone 

numbers 

11. Hold discussions with your next of 
kin about your wishes for burial and 
funeral services. At a minimum the 
discussion should include cemetery 
location and type of burial (ground, 
cremation or burial at sea). This 
knowledge may assist your next of kin 
to carry out all of your desires. 

12. You could also pre-arrange your 
funeral services via your local funeral 
home. Many states will allow you to pre-
pay for services. 

14. Once your decisions have been 
made and you are comfortable with 
them, have a will drawn up outlining 
specifics. 

15. Ensure that your will and all other 
sensitive documents are maintained in a 
secure location known by your loved 
ones. 
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Organizations to be notified in the 
event of a retiree death: 

1. Defense Finance and Accounting 
Service, London, KY 
(800) 321-1080 

2. Social Security Administration (for 
death benefits) 
(800) 772-1213 

3. Department of Veterans Affairs (if 
applicable) 
(800) 827-1000 

4. Office of Personnel Management 
(OPM) 
(724) 794-8690 

5. Any fraternal group that you have 
membership with: e.g., MOAA, FRA, 
NCOA, VFW, AL, TREA 

6. Any previous employers that provide 
pension or benefits. 

 

Hiding your personal online data 

 
In the wake of terrorist hacks and in-
formation dumps targeting U.S. troops, 
the Marine Corps released a how-to 
guide showing troops how to get per-
sonal data taken off public online search 
engines and databases. 

Published by the Marines’ cybersecurity 
division in May, the 11-page handbook, 
titled “Public People Search Database 

Removal Guide” and available on ma-
rines.mil, describes methods to get 
sensitive or personal information re-
moved from easy access points online, 
including top search engine Google. 

Marine officials declined to link the 
handbook to specific incidents or 
threats, such as a “kill-list” released in 
March by the self-described hacking 
division of the Islamic State group that 
included photos, names and addresses 
of 100 U.S. troops. 

“The Marine Corps has always advised 
Marines to safeguard their personal 
information, both online and off,” said 
Capt. Tyler Balzer, a Marine spokesman 
at the Pentagon, adding that cyber 
threats are increasing daily. 

Ask nicely. The new handbook informs 
Marines they can often remove com-
promising or personal information from 
Google searches by calling or emailing 
the website administrator of the source 
that published the information, and 
requesting it be taken down. 

While the guide advises troops “not to 
take no for an answer,” it also clarifies 
that sites are under no legal obligation 
to take information down. 

“No one will want to help you if you are 
a jerk, so be nice!” the guide states. 

White Pages and more. For public 
records databases including White Pag-
es, Intelius, PeopleSmart, PeekYou and 
more, officials provide site-specific in-
structions in the handbook to find opt-
out request forms. 

They advise Marines that these websites 
operate on implicit consent, requiring 
individuals to explicitly opt out in order 
to protect their personal data. 

http://www.marines.mil/Portals/59/Docs/C4Guide_Public_People_Search_DB_Removal.pdf
http://www.marines.mil/Portals/59/Docs/C4Guide_Public_People_Search_DB_Removal.pdf
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“Some of the sites allow individuals to 
opt out through requests online while 
others require individuals to upload a 
copy of a government-issued ID such as 
a driver’s license to complete the pro-
cess,” they write. “It is recommended 
that the photo and the ID number be 
blacked out before submitting the copy 
to the site.” 

For Google, the authors tell Marines to 
cite the reason for URL removal re-
quests as “outdated information.” 

Finding workarounds. Though the 
handbook’s authors note that many 
sites limit users to five information re-
moval requests per email or Internet 
Protocol (IP) address, they also offer a 
few sophisticated tools to trick the sites 
into granting more requests. 

Troops can create a fake email address 
with Fakeemailgenerator.com and then 
hide their IP address with Tur-
bohide.com, a proxy server tool. 

Pay for privacy. When other methods 
fail, officials advise troops to pay for 
services that mask or eliminate personal 
info that may appear online, though 
terms and conditions vary by company. 

Sometimes, however, this method can 
backfire. Retired Army Lt. Gen. Patrick 
O’Reilly allegedly paid a “reputation 
management” company to flood the 
Web with positive information to hide 
news stories about accusations of toxic 
leadership, but the move put him in the 
news again when it was discovered by 
Army Times. 

The best protection. The guide reiter-
ates the importance of caution when 
posting any personal info online and 
reminds troops that they often lose the 

rights to what they post, per the terms 
and conditions of the websites they use. 

“The most important thing to remember 
is that whatever you post to the Inter-
net will be there forever, otherwise 
known as a ‘digital tattoo,’ the authors 
write. 

MarineTimes at: 
http://www.marinecorpstimes.com/stor
y/military/2015/05/23/hiding-personal-
online-data/27847231/ 

OPM Acts to Protect Federal 
Workers, Others From Cyber 
Threats 
Based upon the results of investigations 
by the OPM of the federal background 
investigation data, the OPM has detailed 
the results and steps being taken to 
protect those affected. In the interest of 
saving space, the article is summarized 
below. 

• Over 21.5 million social security 
numbers were stolen; 

• This event is separate from the 
other event that got wide cover-
age; 

• Assistance is being provided to 
those affected; 

• Notification packages are being 
sent out; and 

• New resources are being provid-
ed. 

You can get the full article at the link 
below. 
SOURCE: Defense Department News 
Release at 
http://www.defense.gov/news/newsarti
cle.aspx?id=129254 

More details are available in the OPM 
news release, linked below. 

http://www.marinecorpstimes.com/story/military/2015/05/23/hiding-personal-online-data/27847231/
http://www.marinecorpstimes.com/story/military/2015/05/23/hiding-personal-online-data/27847231/
http://www.marinecorpstimes.com/story/military/2015/05/23/hiding-personal-online-data/27847231/
http://www.defense.gov/news/newsarticle.aspx?id=129254
http://www.defense.gov/news/newsarticle.aspx?id=129254
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Related Sites: 
Office of Personnel Management 
OPM Cybersecurity Resource Center 
OPM News Release 

What I miss about military life 
Source: Anonymous 

 
Occasionally, I venture back to NAS, 
Meridian, where I’m greeted by an im-
posing security guard who looks 
carefully at my identification card, 
hands it back and says, “Have a good 
day, Sr. Chief”. 

Every time I go back to any Navy Base 
it feels good to be called by my previous 
rank, but odd to be in civilian clothes, 
walking among the servicemen and 
servicewomen going about their duties 
as I once did, many years ago. 

The military is a comfort zone for any-
one who has ever worn the uniform. 

It’s a place where you know the rules 
and know they are enforced – a place 
where everybody is busy, but not too 
busy to take care of business. 

Because there exists behind the gates of 
every military facility an institutional 
understanding of respect, order, uni-
formity, accountability and dedication 
that becomes part of your marrow and 
never, ever leaves you. 

Personally, I miss the fact that you 
always knew where you stood in the 

military, and who you were dealing 
with. That’s because you could read 
somebody’s uniform from 20 feet away 
and know the score. 

Service personnel wear their careers on 
their sleeves, so to speak. When you 
approach each other, you can read their 
name tag, examine their rank and, if 
they are in dress uniform, read their 
ribbons and know where they’ve served. 

I miss all those little things you take for 
granted when you’re in the ranks, like 
breaking starch on a set of fatigues 
fresh from the laundry and standing in a 
perfectly straight line military formation 
that looks like a mirror as it stretches to 
the endless horizon. 

I miss the sight of troops marching in 
the early morning mist, the sound of 
boot heels thumping in unison on the 
tarmac, the bark of drill instructors and 
the sing-song answers from the squads 
as they pass by in review. 

To romanticize military service is to be 
far removed from its reality, because 
it’s very serious business—especially in 
times of war. 

But I miss the salutes I’d throw at offic-
ers and the crisp returns as we 
crisscrossed with a “by your leave sir”. 

I miss the smell of jet fuel hanging 
heavily on the night air and the sound 
of engines roaring down runways and 
disappearing into the clouds. The same 
while on carrier duty. 

I even miss the hurry-up-and-wait men-
tality that enlisted men gripe about 
constantly, a masterful invention that 
bonded people more than they’ll ever 
know or admit. 

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNzEwLjQ3MDMwMzMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDcxMC40NzAzMDMzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MDIxNjAwJmVtYWlsaWQ9bWlsdG9uLmJlbGwxMjZAZ21haWwuY29tJnVzZXJpZD1taWx0b24uYmVsbDEyNkBnbWFpbC5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&101&&&http://www.opm.gov/?source=GovDelivery
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNzEwLjQ3MDMwMzMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDcxMC40NzAzMDMzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MDIxNjAwJmVtYWlsaWQ9bWlsdG9uLmJlbGwxMjZAZ21haWwuY29tJnVzZXJpZD1taWx0b24uYmVsbDEyNkBnbWFpbC5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&102&&&https://www.opm.gov/cybersecurity?source=GovDelivery
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNzEwLjQ3MDMwMzMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDcxMC40NzAzMDMzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MDIxNjAwJmVtYWlsaWQ9bWlsdG9uLmJlbGwxMjZAZ21haWwuY29tJnVzZXJpZD1taWx0b24uYmVsbDEyNkBnbWFpbC5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&103&&&https://www.opm.gov/news/releases/2015/07/OPM-Announces-Steps-to-Protect-Federal-Workers-and-Others-From-Cyber-Threats/?source=GovDelivery
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I miss people taking off their hats when 
they enter a building, speaking directly 
and clearly to others and never showing 
disrespect for rank, race, religion or 
gender. 

Mostly, I miss being a small cog in a 
machine so complex it constantly cir-
cumnavigates the Earth and so simple it 
feeds everyone on time, three times a 
day, on the ground, in the air or at sea. 

Mostly, I don’t know anyone who has 
served who regrets it, and doesn’t feel a 
sense of pride when they pass through 
those gates and re-enter the world they 
left behind with their youth. 

I wish I could express my thoughts as 
well about something I loved—and hat-
ed sometimes. 

Face it guys – we all miss it…Whether 
you had one tour or a career, it shaped 
your life. 

JUSMAGTHAI General Information 

Chief, JUSMAGTHAI Change of 
Responsibility and Retirement 
Ceremony 
On 19 June, Colonel Desmond D. Wal-
ton was relieved by Colonel Rocky L. 
Carter in a ceremony held at JUSMAG-
THAI. Guest speakers included W. 
Patrick Murphy, U.S. Charge d’affairs, 
Brigadier General John E. O’Neil IV, 
Director for Logistics, Engineering and 
Security Cooperation, and General Su-
rapong Swanan-adth, Deputy Chief of 
Joint Staff Royal Thai Armed Forces. 
Colonel Walton, who is retiring, plans to 
live in the Washington DC metro area. 
The staff of RAO Thailand wishes him 
good luck in his future endeavors. He 

has been good to the RAO community. 
He will be missed. We look forward to 
operating under the leadership of his 
relief, Colonel Carter. 

 

DoD ID Card & DEERS Relocation 
On 24 August, The JUSMAGTHAI DoD ID 
Card & DEERS office relocated to rm C-
105 – next to the JUSMAGTHAI mail-
room. The customer service hours will 
remain the same Tuesday, Wednesday, 
and Thursday from 0800 to 1100. 
Please direct any questions to jusmag-
thai@state.gov or 02-287-1036 ext. 
180. 

JUSMAGTHAI Compound Access 
badges 
JUSMAGTHAI Compound Badge issu-
ance is managed by K. Eddy located in 
rm E-206. Please coordinate with K. 
Eddy prior to your trip to JUSMAG to 
ensure he is available to issue a new 
badge. He can be reached at 
KlaicharoenA@state.gov or 02-287-
1036 ext. 166. 

RAO Website 
Please check our RAO website as 
your first stop on seeking answers 
for many military retiree related 
questions. The website is full of 
valuable information. Most of your 
questions can be answered using 

mailto:jusmagthai@state.gov
mailto:jusmagthai@state.gov
mailto:KlaicharoenA@state.gov
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the resources on this site. Please 
report any inaccurate information 
or broken links. The website can be 
accessed here. 
http://www.jusmagthai.com/rao.ht
ml 

RAO Volunteers Still Needed! 
1. RAO Volunteer Request. We have 
a great need for highly capable, dedi-
cated, and dependable volunteers. Since 
none of the typical U.S. Federal benefits 
agencies have a presence in Thailand, 
the RAO has historically tried to fill 
some of the void by facilitating between 
beneficiaries and the respective federal 
agency—volunteer credibility and conti-
nuity is central to this effort. 

2. In the U.S. an RAO volunteer is often 
able to help someone simply by picking 
up the telephone and phoning an agen-
cy during normal client service hours. 
With the exception of being able to 
phone the Social Security Administration 
(SSA) in Manila, telephoning the U.S. 
must be performed nighttime in Thai-
land. Therefore, an issue that may 
easily be resolved with a simple tele-
phone call in the U.S. or a visit by a 
beneficiary to an agency’s local office, 
here in Thailand, resolution typically 
requires one or more letters, faxes, 
emails, and/or nighttime calls, all the 
while managing acute cultural and lin-
gual differences—all time consuming, 
and requiring volunteers to work 12-15 
hours per week. The RAO is a privilege 
that exists for retirees and their eligible 
dependents—the doors stay open and 
the lights stay on only when good peo-
ple step-up to volunteer. Please note 
that RAO volunteers here in Thailand do 
not normally make night time phone 

calls for US military retirees. We provide 
the number for the retirees to call 
themselves. However, we do occasional-
ly call on behalf of a Thai widow. 

3. Our RAO functions to provide infor-
mation and assistance to the retiree 
community and can only do so through 
the volunteer spirit and with credible, 
dependable volunteers. This RAO is 
almost always in need of a Casualty 
Assistance Officer and Benefits Advisor. 
The Casualty Assistance Officer can 
enjoy flex-time—use an appointment 
system to manage their time, and come 
into the office when needed. Both posi-
tions require solid integrity, reliability, 
patience and understanding, strong 
listening skills, self-motivation, atten-
tion-to-detail, strong computer skills, 
and a positive outlook! RAO history has 
proven that volunteers MUST be able to 
work well with others—team disharmo-
ny is not an option, therefore, new 
candidates only, please. For an upright 
military retiree, volunteering is a win-
win for all. Please consider helping your 
fellow retiree! 

TRICARE 

 

Connect with TRICARE on Facebook 
and Twitter at  
www.facebook.com/tricare and  
www.twitter.com/tricare. 

http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/rao.html
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwOTE1LjM1OTM1MjcxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDkxNS4zNTkzNTI3MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODk5MDAwJmVtYWlsaWQ9cnVubmluZGVlcEBnbWFpbC5jb20mdXNlcmlkPXJ1bm5pbmRlZXBAZ21haWwuY29tJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&106&&&http://www.facebook.com/tricare
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwOTE1LjM1OTM1MjcxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDkxNS4zNTkzNTI3MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODk5MDAwJmVtYWlsaWQ9cnVubmluZGVlcEBnbWFpbC5jb20mdXNlcmlkPXJ1bm5pbmRlZXBAZ21haWwuY29tJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&107&&&http://www.twitter.com/tricare
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TRICARE Upgrades Rx Website 
The TRICARE Pharmacy provider, Ex-
press Scripts, has a new website, which 
contains enhanced features. Beneficiar-
ies will see all their current pre-
scriptions, check their status, turn on or 
off the automatic refills, and order refills 
of their Home Delivery prescriptions. 

They will also see which prescriptions 
are currently on backorder. They will 
also see current and recent explanations 
of their benefits. 

In addition a revamped, more user-
friendly version of the formulary search 
tool is now available on the TRICARE 
Formulary Search Tool website. For 
more information on TRICARE pharmacy 
benefits, visit the TRICARE Pharmacy 
webpage 

TRICARE Tools to Help You Learn 
About Your Benefit 
Your health care benefit gives you and 
your family security in knowing you can 
receive health care when you need it. 
TRICARE provides several tools to make 
sure you understand your health plan, 
whether you have one of the basic TRI-
CARE plans or transitional health care 
coverage. 

One great option for TRICARE infor-
mation is TRICARE TV videos on 
YouTube. These short, monthly videos 
discuss a specific aspect of the TRICARE 
benefit. Once on TRICARE’s YouTube 
page, you can access all the videos on 
the playlist. You can also subscribe to 
receive notifications when a new video 
is posted. 

In addition to news articles, we have a 
weekly audio podcast that recaps the 

week’s news and highlights relevant 
military health observances. 

Monthly webinars provide an opportuni-
ty for you to speak directly to TRICARE 
experts. Subject matter experts present 
and take questions at the end of their 
presentations. Webinars, like TRICARE 
TV episodes, typically address one as-
pect of the benefit per session. You can 
sign up for upcoming webinars on the 
Military OneSource website and also 
watch prior webinars on their archives 
page. 

All of these resources are on TRICARE’s 
Media Center. You can also interact and 
get daily news and information on TRI-
CARE’s social media pages, Facebook, 
Twitter and Google+. 

For more in depth information, fact 
sheets give highly detailed information 
about specific parts of the benefit and 
are available for download on the TRI-
CARE SMART site. 

Learning about your benefit ensures you 
understand it and the best ways to get 
care. If you’re not sure where to start, 
you can always begin on the TRICARE 
website. 

NOTE: Links to all of the above TRICARE 
assets and other useful resources are 
available on the LINKS FOR MIL\ 
RET\VETS website at www.hostmtb. 
org 

SOURCE: TRICARE News Release at 
http://www.tricare.mil/HealthWellness/
HLArti-
cles/Archives/05_29_15_TRICARE_Tools
.aspx 

http://naus.informz.net/z/cjUucD9taT00NzgzNjk1JnA9MSZ1PTEwNTMwNTA5ODQmbGk9MjkwNjkxMjU/index.html
http://naus.informz.net/z/cjUucD9taT00NzgzNjk1JnA9MSZ1PTEwNTMwNTA5ODQmbGk9MjkwNjkxMjY/index.html
http://naus.informz.net/z/cjUucD9taT00NzgzNjk1JnA9MSZ1PTEwNTMwNTA5ODQmbGk9MjkwNjkxMjc/index.html
http://www.youtube.com/TRICARE
http://www.youtube.com/TRICARE
http://www.tricare.mil/podcasts
http://www.militaryonesource.mil/social/webinars
http://www.militaryonesource.mil/social/webinar-archives
http://www.tricare.mil/mediacenter
https://www.facebook.com/TRICARE
https://twitter.com/TRICARE
https://plus.google.com/+TRICARE/posts
http://www.tricare.mil/SMART
http://www.tricare.mil/
http://www.hostmtb.org/
http://www.hostmtb.org/
http://www.hostmtb.org/
http://www.hostmtb.org/
http://www.tricare.mil/HealthWellness/HLArticles/Archives/05_29_15_TRICARE_Tools.aspx
http://www.tricare.mil/HealthWellness/HLArticles/Archives/05_29_15_TRICARE_Tools.aspx
http://www.tricare.mil/HealthWellness/HLArticles/Archives/05_29_15_TRICARE_Tools.aspx
http://www.tricare.mil/HealthWellness/HLArticles/Archives/05_29_15_TRICARE_Tools.aspx
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Prepare for Tax Season Now, 
Register Your Family in DEERS 
When you register in the Defense En-
rollment Eligibility Reporting System 
(DEERS), you provide information nec-
essary for you and your family to 
receive the full spectrum of your mili-
tary benefits. Not adding your family to 
DEERS can affect their access to health 
care, submitted claim forms and now, 
your income tax reporting. 

For tax season 2014, you self-reported 
on your federal tax form whether or not 
you and your family members had min-
imum essential coverage (MEC). This 
tax season, the Department of Defense 
(DoD) will report health care coverage 
of its service member and their depend-
ents to the Internal Revenue Service 
(IRS). This report allows the IRS to 
determine which families had minimum 
essential coverage as required by the 
Patient Protection and Affordable Care 
Act (ACA). 

For tax purposes, individuals and family 
members are identified by their Social 
Security Numbers (SSN). All sponsors 
should confirm that all individual and 
family members’ SSNs are correct in 
DEERS to ensure information is correctly 
reported to the IRS. Those who have 
not met the MEC requirement will be 
required to pay a fee for the number of 
months each family member did not 
have coverage. If your family infor-
mation is not reported accurately in 
DEERS, then your IRS information will 
be reported incorrectly. 

Beginning June 2015, the DOD asks 
all uniformed service members, 
retirees and annuitants to opt-in to 
getting their IRS Form electronical-

ly through myPay. For more infor-
mation on how TRICARE works with the 
ACA, go to the TRICARE website. 

SOURCE: TRICARE News Release at 
http://www.tricare.mil/taxreporting070
615 

Department of Veterans Affairs 
(VA) 

 

VA to Debut One-Stop Benefit 
Website 
Veterans will soon be able to log in to a 
single VA website to manage their bene-
fits, apply for doctors’ appointments, 
and determine their eligibility for pro-
grams. 

This new site is currently undergoing 
beta testing and will go live around May 
20. By the end of the year, all veterans 
will be able to use Veterans.gov to 
manage more than 350 benefit pro-
grams without having to switch 
websites, call multiple numbers or file 
large amounts of redundant paperwork. 

Once veterans register, the new website 
will automatically know their eligibility 
levels for different programs and will 
tailor their experience using that infor-
mation. The website will also notify the 
veteran of various programs they are 
eligible for but are not using. 

https://mypay.dfas.mil/
http://www.tricare.mil/About/MEC.aspx
http://www.tricare.mil/About/MEC.aspx
http://www.tricare.mil/taxreporting070615
http://www.tricare.mil/taxreporting070615
http://veterans.gov/
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If you still have questions, a VA repre-
sentative or a Veterans Service 
Organization may be able to help. 

Defense Finance and Accounting 
Service (DFAS) 

 

myPay 
Do you know that myPay is the quickest 
way to get your 2015 IRS Form 1095? 
In fact, once it becomes available in 
myPay in late January, 2016, you will 
have the option to View, Print or Save 
your 1095 in PDF format. This will save 
you time in comparison to the U.S. 
Postal Service which will take approxi-
mately 7 – 10 business days for 
delivery. 

myPay protects against identity theft 
and is more secure than regular mail by 
allowing you to access your tax state-
ments securely online. Finally, myPay 
matches the industry standards for the 
highest level of encryption and security 
to protect all myPay users. 

myPay also makes it convenient for you 
to switch from mail delivery to electron-
ic. You can simply log into myPay and 
from the Main Menu select “Turn on/off 
Hard Copy of IRS Form 1095”. Answer 
“Yes” to switch from “Electronic and 
Hard Copy” to “Electronic Only” for 
faster and safer electronic delivery. 

Click the link below to log into your 
myPay account: 
https://mypay.dfas.mil/mypay.aspx 

If you have questions about logging into 
myPay and/or making changes to your 
electronic elections in myPay, contact 
the DFAS Centralized Customer Support 
Unit at 1-888-DFAS411 or 1-888-332-
7411, Option 5. 

The Affordable Care Act, Your 
Taxes, and You 
Under the Affordable Care Act (ACA), all 
Americans including all military mem-
bers (active duty, retired, Selected 
Reserve, or Retired Reserve) and their 
eligible family members must have 
health care coverage that meets a min-
imum standard called minimum 
essential coverage or pay a fee. Your 
TRICARE coverage meets the minimum 
essential coverage requirement under 
the ACA. 

“The term ‘active duty’ means full-time 
duty in the active service of a uniformed 
service for more than 30 consecutive 
days.” 

Beginning in January 2016, DFAS will be 
providing IRS Form 1095-C to all U.S. 
military members, and IRS Form 1095-
B to all Retirees, Annuitants, former 
spouses and all other individuals having 
TRICARE coverage during all or any 
portion of tax year 2015. An IRS Form 
1095 documents you (and your family 
members, if applicable) have the mini-
mum essential coverage. More infor-
mation will be forthcoming about the 
delivery method of these forms. 

These forms will document the infor-
mation that DFAS will provide to the IRS 
on yourself and your authorized family 
members. The forms will be required to 
be reported with your 2015 federal tax 
return. DFAS will provide you with IRS 

https://www.ebenefits.va.gov/ebenefits/contact
https://www.ebenefits.va.gov/ebenefits/contact
https://www.ebenefits.va.gov/ebenefits/manage/representative
https://www.ebenefits.va.gov/ebenefits/manage/representative
https://mypay.dfas.mil/mypay.aspx
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Form 1095 series forms no later than 
Jan. 31, 2016 

You can find more information about the 
impact of the Affordable Care Act on 
your federal income tax at: 
www.irs.gov/Affordable-Care-Act, or 
www.dfas.mil/taxes/aca.html. 

You can act now to make sure your 
forms remain secure once they are 
available using myPay. Just look for the 
link to “Turn On/Off Hard Coy of IRS 
Form 1095” in your account and select 
Electronic Delivery Only. Your infor-
mation will remain safe until you need 
it. 

Social Security Administration 
(SSA) 

 

Get your free personal online my 
Social Security account today! 
You probably plan to receive Social 
Security benefits someday. Maybe you 
already do. Either way, you’ll want a my 
Social Security account to: 

• Keep track of your earnings and 
verify them every year; 

• Get an estimate of your future 
benefits if you are still working; 

• Get a letter with proof of your 
benefits if you currently receive 
them; and 

• Manage your benefits: 
o Change your address; 
o Start or change your direct 

deposit; 

o Get a replacement Medi-
care card; and 

o Get a replacement SSA-
1099 or SSA-1042S for tax 
season. 

Setting up an account is quick, secure, 
and easy. Join the millions and create 
an account now! 

*With instant access to your Social 
Security Statement at any time, you will 
no longer receive one periodically in the 
mail, saving money and the environ-
ment. Thank you for Going Green! 

If you would like to receive your Social 
Security Statement by mail, please 
follow these instructions. 

Information You Need To 
Complete Your Disability Appeal 
If you recently applied for Social Securi-
ty disability benefits or Supplemental 
Security Income and were denied for 
medical reasons, you may request an 
appeal online. 

The checklist below will help you gather 
the information you may need to appeal 
our medical decision. 

Note: Please print the pdf version of 
this page to use while you gather your 
materials. 

Gather Personal Information 

• Name, Social Security number, 
address, and phone number. 

• Date of Denial Decision. 
• Representative’s name, address, 

and phone number. 

Gather Medical Information 

• Name, address, and phone num-
ber of a friend or relative who 

http://www.irs.gov/Affordable-Care-Act
http://www.dfas.mil/taxes/aca.html
http://www.ssa.gov/createaccount/
http://www.ssa.gov/createaccount/
https://www.socialsecurity.gov/hlp/global/hlp-statement-7004-revi.htm
http://www.socialsecurity.gov/hlp/iappeals/date.htm
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knows about your medical condi-
tion. 

• Description of any change to your 
medical condition and any new 
medical conditions. 

• Name, address, phone number, 
and visit dates of all health care 
providers, type of treatments and 
tests since you last gave us med-
ical evidence. 

• Name of any medicine (prescrip-
tion or over-the-counter) you are 
currently taking, why you are 
taking it, any side effects, and 
the name of the doctor who rec-
ommended or prescribed the 
medicine. 

• Description of any change in your 
daily activities, work, and educa-
tion. 

Note: You may want to refer to your 
medical records and have your medicine 
containers available. 

Gather Supporting Documents 
If you have documents that support 
your appeal, they will help Social Secu-
rity make a decision on your claim for 
disability benefits. Supporting docu-
ments include any medical report, form, 
or written statement related to your 
disability. 

After you submit your appeal, we will 
provide a cover sheet you can use to 
submit any documents you want us to 
include with your request. 
https://secure.ssa.gov/iApplsRe/st
art 

How do I get a replacement 
Medicare card? 
Your Medicare card is proof of your 
Medicare insurance. If your Medicare 
card is lost, stolen, or destroyed, you 

can ask for a replacement by using your 
online my Social Security account. 

If don’t already have an account, you 
can create one online. Go to Sign In or 
Create an Account. 

Once you are logged in to your account, 
select the “Replacement Documents” 
tab. Then select “Mail my replacement 
Medicare Card.” 

Your Medicare card will arrive in the 
mail in about 30 days at the address on 
file with Social Security. 

If you can’t or prefer not to use the 
online service: 

• Call us at 1-800-772-1213 (TTY 
1-800-325-0778), Monday 
through Friday, from 7 a.m. to 7 
p.m.; or 

• Contact your local Social Security 
office. 

SOURCE: Social Security News Release 
at 
https://faq.ssa.gov/ics/support/kbansw
er.asp?deptID=34019&task=knowledge
&questionID=3708 

How can a representative help me with 
my Social Security claim? 

You may appoint a qualified person to 
represent you when doing business with 
Social Security. Use Form SSA-1696-
U4, Appointment of Representative to 
tell us in writing about the person you 
appoint. Sign and date the document 
and send it to your local Social Security 
office. 

A representative generally cannot 
charge or collect a fee for these services 
without written approval from us. 

See Your Right To Representation for 
more information. 

https://secure.ssa.gov/iApplsRe/start
https://secure.ssa.gov/iApplsRe/start
http://www.socialsecurity.gov/signin
http://www.socialsecurity.gov/signin
http://www.socialsecurity.gov/signin
http://www.ssa.gov/locator
http://www.ssa.gov/locator
https://faq.ssa.gov/ics/support/kbanswer.asp?deptID=34019&task=knowledge&questionID=3708
https://faq.ssa.gov/ics/support/kbanswer.asp?deptID=34019&task=knowledge&questionID=3708
https://faq.ssa.gov/ics/support/kbanswer.asp?deptID=34019&task=knowledge&questionID=3708
http://www.socialsecurity.gov/online/ssa-1696.pdf
http://www.socialsecurity.gov/online/ssa-1696.pdf
http://www.ssa.gov/locator
http://www.ssa.gov/locator
http://ssa.gov/pubs/EN-05-10075.pdf
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American Citizen Services and 
Consular Affairs 

 

Outreach visits for remainder of 
the year 

• Friday, October 9, 2015, Pattaya 
• Friday, October 16, 2015, Udorn 
• Friday, October 30, 2015, Phuket 

The following consular services will be 
available: 

• Passport renewal applications 
• Notarial services 
• Embassy registration and/or ad-

dress change for on-line 
information 

• Social Security, VA or other fed-
eral benefits questions 

NOTE: Applications for Consular Reports 
of Birth Abroad cannot be accepted 
during consular outreach trips. 

The venue and hours of each visit will 
be announced individually a few weeks 
before each date. 

Appointments are not needed for consu-
lar services during outreach visits. If 
you have any questions, please email 
acsbkk@state.gov or call the American 
Citizen Services Unit at 02-205-4049. 

We look forward to seeing you during 
our outreach visits. 

Sincerely, 
American Citizen Services 
U.S. Embassy Bangkok 

US Embassy Holiday Schedule for 
Remainder of the Year 
 

September 7 Monday Labor Day 

October 12 Monday Columbus Day 

October 23 Friday Chulalongkorn 
Day 

November 11 Wednesday Veterans Day 

November 26 Thursday Thanksgiving 
Day 

December 7 Monday Substitute day of 
His Majesty the 
King’s Birthday, 
Saturday De-
cember 5th 

December 10 Thursday Constitution Day 
December 25 Friday Christmas Day 

December 31 Thursday New Year’s Eve 

For after-hours emergency assistance, 
please contact the Embassy operator at 
66-2-205-4000. 

mailto:acsbkk@state.gov
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
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Command Staff 
Rocky L. Carter 

Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 
Deputy Chief, JUSMAGTHAI 

RAO Coordinator 

 

Services Contact Information 
HQ JUSMAGTHAI 

Retiree Activities Office (RAO) 
Integrity – Service – Excellence 

HQ JUSMAGTHAI 
MAGTJS-RAO 

APO AP 96546-5000 

Tel: 02-287-1036 Ext. 165 
Fax: 02-285-6228 

Email: raothailand@jusmagthai.org 
Web: 

http://www.jusmagthai.com/rao.html 
Hours: Tues-Wed-Thurs, 0930-1430 

JUSMAG 
TRICARE Health Benefits Advisors 

(Rm. J-202, Ext. 512) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 
Email: nursetida.th@jusmagthai.org 

Web: 
http://www.jusmagthai.com/medical.html 

JUSMAG – DoD ID Card Issue & 
DEERS Updates 

(Rm. E-206, Ext. 180) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 

Email: jusmagthai@jusmagthai.org / 
JUSMAG: DEERS & DoD ID Cards 

JUSMAG - Unit Mail Room 
(Rm. C-109, Ext. 168 – Please Call after 

1300) 
Hours: Monday through Friday, 1030-

1200 & 1300-1600 (Retiree Policy) 

 

American Citizen Services, U.S. 
Embassy, Bangkok 

Mon-Fri, 0730-1100, 1300-1400 (By 
Appt.) (Closed Last Friday of Month) 
Tel: 02-205-4049 / Emergency After-

Hours, Tel: 02-205-4000 
Email: acsbkk@state.gov / 

Announcements: 
http://tinyurl.com/2vbja6l 

Web: 
http://bangkok.usembassy.gov/service.html 

(Closed Holidays) 

American Citizen Services, U.S. 
Consulate, Chiang Mai 

Mon-Fri, 0730-1630 (By Appt.) (Closed 
Last Friday of Month) 

Emergency Tel: 05-310-7777 / Email: 
acschn@state.gov 

Web: 
http://chiangmai.usconsulate.gov/service.html 

 (Closed Holidays) 
 

mailto:raothailand@jusmagthai.org
http://www.jusmagthai.com/rao.html
mailto:nursetida.th@jusmagthai.org
http://www.jusmagthai.com/medical.html
mailto:jusmagthai@jusmagthai.org
http://www.jusmagthai.com/rao.html#JUSMAG
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://bangkok.usembassy.gov/acsappointment.html
mailto:acsbkk@state.gov
http://tinyurl.com/2vbja6l
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service/appointments.html
mailto:acschn@state.gov
http://chiangmai.usconsulate.gov/service.html


 

  

 

Other Federal Services 

• DFAS: Customer Inquiry, 
Tel: 1-216-522-5955 
or 1-800-321-1080 

• SSA Manila: Email: 
FBU.Manila@ssa.gov, 
Tel: +63-2-301-2000 (Ext. 9) 

• TRICARE Overseas: Email: 
sin.tricare@internationalsos.com, 
Tel: +65-6339-2676 

• VA: General Inquiry: 
https://iris.custhelp.com/, 
Tel: 1-800-827-1000 

• VA Pension Management Center: 
Inquiry: IRIS, Tel: 1-877-294-6380 

 
 
 
 
 
 
 
 
 
HQ JUSMAGTHAI          MPS 
RETIREE ACTIVITIES OFFICE (RAO) 
7 SATHORN TAI RD. 
BANGKOK 10120 
OFFICIAL BUSINESS 
 
 
 
 

JUSMAGTHAI 

UNIT MAIL ROOM 

BOX-R RECIPIENTS 

http://www.dfas.mil/retiredmilitary.html
https://corpweb1.dfas.mil/askDFAS/askDFAS.jsp
http://manila.usembassy.gov/us-agencies2/the-social-security-administration-division.html
mailto:FBU.Manila@ssa.gov
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
http://www.va.gov/
https://iris.custhelp.com/
http://www.vba.va.gov/ro/philly/index.htm
https://iris.custhelp.com/
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