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Darrell Brown, MMC (SS) USNR (RET) 
Retiree Activities Office (RAO) 
HQ JUSMAGTHAI, Retiree Activities 
Office (Rm. D-114), 7 Sathorn Tai Rd., 
Bangkok 10120 Thailand 
Email: raothailand@jusmagthai.org 
Tel: 02-287-1036 Ext. 165 
Twitter: Follow me at raothailand1 
Please follow us on Facebook at: 
www.facebook.com/RetireeActivitiesOffi
ceThailand 

May 2016 bring you all happiness, 
prosperity and health. Happy New 
Year! 

 

This Newsletter 
Please note: In the previous edition 
of this newsletter, we wrote that we 
are discontinuing mailing the news-
letter via the Thai postal service, 
except for those members currently 
receiving it who elect to continue 
doing so. No new members will be 
allowed this privilege. This is be-
cause the changes necessary to 
make the electronic version more 
attractive and more useful results in 
a larger newsletter that also con-
tains information that is only 
accessible by electronic links em-
bedded in the newsletter. Of the 
more than 800 registered recipients 
of our newsletter, only a few are 
delivered by surface mail. Those 
who receive a paper copy via their 
APO boxes will continue to receive 
printed copies. Copies will also be 
available in the office. 

We do not know how many of the 
few readers on our surface mail list 

mailto:raothailand@jusmagthai.org
https://twitter.com/RAOThailand1
https://www.facebook.com/RetireeActivitiesOfficeThailand
https://www.facebook.com/RetireeActivitiesOfficeThailand
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are still at the addresses provided. 
If you wish to continue to receive 
your copy by surface mail, you must 
contact us either in person or by 
phone in order to request continued 
Thai postal service. This is the last 
edition of this newsletter to be sent 
out by surface mail for those who 
do not contact us. 

This edition marks the close of 2015. 
The year went by very fast, as they all 
seem to do these days. This issue con-
tains more information on identity theft 
and how to protect yourself in this area. 
I spoke with an embassy security officer 
about this disturbing issue. He said the 
people affected were federal civilian 
employees or those who had applied for 
federal employment. He went on to say 
that most military personnel were not 
affected. However, there is a place 
where you can go and check. The Office 
of Personnel Management has created a 
website, hosted by the Department of 
Defense, where you can go to check to 
see if your personal information was 
stolen and sign up for identity theft 
protection if yours was in fact stolen. If 
it was, you should have gotten a letter 
from OPM by now. In my case, OPM 
sent me a letter stating my information 
had been stolen. That stolen information 
came from my State Department securi-
ty clearance, not my military security 
clearance. The government provided me 
with identity theft protection until 2018. 

There will be no cost of living raises in 
pensions, including Social Security, in 
2016. It is income tax time again. 
Please see the IRS section for this 
year’s information on tax filing rules. 

We look forward to what 2016 will 
bring. We hope you like our newsletter. 
Please send your suggestions for im-
provement, comments and questions to 
me, Darrell Brown, at: 
raothailand@jusmagthai.org. 

Current Issue Newsletters 

• TRICARE: Issue 3 2015 
• USN: Shift Colors Spring 2015 
• USAF: Spring/Summer 2015 After-

burner 
• USA: Army Echoes Oct 2015 – Jan 

2016 
• USMC: Semper Fidelis Special Edition 

2015 
• USCG: The Retiree Newsletter Oct – 

Dec 2015 
• DFAS: October 2015 Newsletter 

Email Traffic 
RAO Note: These emails were edited 
to remove some personal infor-
mation and to consolidate space. 
Please send your emails about the 
newsletter to the publisher at rao-
thailand@jusmagthai.org 

Good morning. My name is XXXXXX, 
(retired army). 

I would like to make an appointment for 
my wife (Thai national) and myself for 
some urgent help. We need new ID 
Cards (her card expired, and I lost 
mine). We also need paper work and 
information about MEDICARE / 
MEDICADE, DEEERS enrollment, and 
TRICARE. Any Assistance you can give 
would be greatly appreciated. I will be 
the one in a wheelchair. We will be 
coming …by van. Please notify us by e-
mail or by phone….. Thank you for your 
service. 
  

mailto:raothailand@jusmagthai.org
http://www.tricare.mil/~/media/Files/TRICARE/Publications/Newsletters/North/N_NL_2015_Issue3.pdf
http://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Pages/CurrentIssue.aspx
http://www.retirees.af.mil/shared/media/document/AFD-151005-019.pdf
http://www.retirees.af.mil/shared/media/document/AFD-151005-019.pdf
https://soldierforlife.army.mil/sites/default/files/echoes_issues/Army_Echoes_2015_Oct.pdf
https://soldierforlife.army.mil/sites/default/files/echoes_issues/Army_Echoes_2015_Oct.pdf
http://www.marines.mil/Portals/59/Semper%20Fidelis%20Vol%2059%20No%203%20z.pdf
http://www.marines.mil/Portals/59/Semper%20Fidelis%20Vol%2059%20No%203%20z.pdf
http://www.uscg.mil/ppc/retnews/2015/October15newsletter.pdf
http://www.uscg.mil/ppc/retnews/2015/October15newsletter.pdf
http://www.dfas.mil/retiredmilitary/newsevents/newsletter.html
mailto:raothailand@jusmagthai.org
mailto:raothailand@jusmagthai.org
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RAO Reply: 

Thanks for the email and sorry it took 
me this long to reply. I have been out of 
town. Let me start out by addressing a 
few things you should know about. 

• The first item is our website. It 
has most of the information you 
are seeking about DEERS and 
MEDICARE. It also includes a link 
to JUSMAGTHAI’s TRICARE web-
site. This includes office locations, 
email addresses, and phone 
numbers. 

• The second thing is those are all 
separate offices, and set their 
own times and rules of opera-
tions. They do not coordinate 
with directly or work through the 
Retiree Activities Office for the 
purpose of making appointments. 

• The third thing is no one takes 
appointments. You have to come 
during those offices’ published 
times. That being said, it does 
make sense for you to contact 
them directly to ensure there 
are no issues preventing you 
from seeing the people you 
need to see. RAO will not do 
this for you. You have to do 
that yourself. Prior coordina-
tion is especially important for 
you given your personal cir-
cumstances. This is a military 
installation, and sometimes 
mission requirements take 
personnel elsewhere. 

Military IDs and registering for MEDI-
CARE Part B are handled by the DEERS 
office. They have just moved. Below is 
their current information. I will be up-
dating the RAO website to reflect the 
changes this week. This information 
includes their phone number, email 
address and hours of operation. Please 

be aware that these offices are busy, 
they don’t always answer the phone – 
which does not have a voice mail box – 
or respond quickly to emails due to 
other mission requirements. I am sorry, 
but that is just the way it is. 

The JUSMAGTHAI DoD ID Card & DEERS 
office relocated to rm C- 105 – next to 
the JUSMAGTHAI mailroom. The cus-
tomer service hours will remain the 
same Tuesday, Wednesday, and Thurs-
day from 0800 to 1100. Please direct 
any questions to jusmagthai@state.gov 
or 02-287-1036 ext. 180. 

TRICARE offices here are designed spe-
cifically for active duty military 
personnel here on orders and TDY. Their 
mission is not for retirees. That being 
said, they do have an excellent website 
that contains all the information you 
need to make informed decisions about 
TRICARE. When their staff mission al-
lows time, they will help retirees with 
questions and sometimes paperwork 
issues. You must contact them directly; 
RAO has no role in coordinating TRI-
CARE activities. Below is their website, 
and office location, including hours 
when available for retiree services when 
mission requirements allow. 

Limited client service hours for 
retirees and eligible 

dependents of retirees are 
Tuesday-Wednesday-Thursday, 
0800-1100. Please respect our 

schedule. 
(Bldg. “J”, Rm. J-202). 

Here is a link to the TRICARE website. 
http://www.jusmagthai.com/medical.html 

Finally, here is the link to our website. 
http://www.jusmagthai.com/rao.html 

http://www.jusmagthai.com/medical.html
http://www.jusmagthai.com/rao.html
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You are welcome to come to our offices 
and sit down and talk. Someone is al-
ways here on Tuesdays, Wednesdays, 
and Thursdays, from 0930-1430. We 
might not be there during lunch, but 
before and after we will definitely be 
there. We can walk you through some 
general questions and point you in the 
right direction to find out information 
you need to make informed decisions. 
And remember, no one takes appoint-
ments. I understand you are out of 
town and it is logistically difficult for you 
to make the trip. 

Very Respectfully, 
Darrell Brown, MMC(SS) USNR (Ret) 
Director, Retiree Activities Office, 
JUSMAGTHAI 
Publisher, The Monsoon Times 
Twitter: raothailand1 

 

Chief Brown, 
Want to pass a note of thanks. The 
JUSMAGTHAI – RAO website is loaded 
with good intel. Will be retiring in a few 
years and one option is spending a 
considerable amount of time in Thai-
land. The website is a great place to 
start our education in how to enjoy 
retirement. 

Hope all is well in Bangkok. 

V/r 
George 

Websites of Interest to Military 
Retirees 
RAO does not endorse any website. 
That being said, as staff comes 
across interesting websites, we will 
include them here. 

The below links you to a site con-
taining useful information on lodg-
ing, fitness centers, recreation, 
shopping, etc. on more than 15,000 
establishments on US military bases 
around the world. There are also 
IOS and Android phone apps for 
this. 
www.basedirectory.com 

JUSMAGTHAI General Information 

RAO Website 
Please check our RAO website as 
your first stop on seeking answers 
for many military retiree – related 
questions. The website is full of 
valuable information. Most of your 
questions can be answered using 
the resources on this site. Please 
report any inaccurate information 
or broken links. The website can be 
accessed here. 
http://www.jusmagthai.com/rao.ht
ml 

Another link has been added to our 
page. It is called Updates of Inter-
est. Under that tab, we put items 
that might be of interest to you as a 
retiree. We have items on Space A 
travel, TRICARE, retiree newslet-
ters, updates on Thai visa news, 
etc. Check it out. Here is the link. 
http://www.jusmagthai.com/updatesofi
nterest.html 

http://www.basedirectory.com/
http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/rao.html
http://www.jusmagthai.com/updatesofinterest.html
http://www.jusmagthai.com/updatesofinterest.html
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Ambassador Visit 

 

The incoming US Ambassador to Thai-
land, Glyn T. Davies, stopped by the 
RAO offices recently to say hello. He is 
flanked on his right by Jim Picha and on 
his left by Tom Friend. Both are volun-
teers in our office. Thank you for 
stopping by, Ambassador! 

TRICARE 

 

Connect with TRICARE on Facebook 
and Twitter at 
www.facebook.com/tricare and 
www.twitter.com/tricare. 

What About the TRICARE 
Pharmacy Switch to Home 
Delivery? 
Some of you may have heard that as of 
October 15, 2015, TRICARE beneficiar-
ies who fill their prescriptions for select 
maintenance drugs at a network phar-
macy must switch to home delivery or 
pay the full cost of their prescriptions. 
Maintenance drugs are those you take 
on a regular, ongoing basis for chronic, 
long-term conditions such as those used 
to control blood pressure. This does not 
include drugs your doctor prescribes for 
a short-term condition, such as antibiot-
ics. . There are exceptions to this rule. 
For example, if you are living overseas, 
or you also have other health insurance 
with a prescription benefit, this does not 
apply to you. You can access more 
complete information here. 

Department of Veterans Affairs 
(VA) 

 

Top ten VA Services List for 
Veterans in 2016 
One thing we all hope for in a New 
Year is good health. For America’s 
Veterans, that’s our job. At our VA 
hospitals and Community-Based 
Outpatient Clinics, we are here to 
serve you. 
By Hans Petersen 

http://www.facebook.com/tricare
http://www.twitter.com/tricare
https://www.express-scripts.com/TRICARE/benefits/emmp.shtml
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Wednesday, December 23, 2015 

Happy New Year from the Veterans 
Health Administration! 

Whether you are a Veteran, related to 
one or count a Veteran as a good friend, 
here are some valuable suggestions for 
New Year’s Resolutions in 2016 for 
America’s Veterans. 

We hope you put this at the top of your 
Favorites list, save it in the device of 
your choice or maybe just print it out 
and hang it on the fridge. It could come 
in handy many times in 2016. 

1. Sign Up For VA Health Benefits 
This is an easy guide to VA’s compre-
hensive medical benefits package. It 
includes helpful instructions on how to 
apply. 

2. Drop By a Vet Center 
Did you know there are 300 Vet Centers 
across the U.S. and surrounding territo-
ries? They are for Veterans who have 
served in any combat zone and offer a 
broad range of counseling, outreach, 
and referral services. 

3. Learn About VA Mental Health 
Resources 
The Guide to VA Mental Health Services 
for Veterans and Families is intended for 
Veterans, Veteran family members, 
members of Veteran Service Organiza-
tions, or members of other groups 
interested in VA mental health care. 

4. Help a Homeless Vet Find a Home 
VA is committed to ending Veteran 
homelessness. No one who has served 
our country should ever go without a 
safe, stable place to call home. 

5. Watch Veterans Share Their PTSD 
Experiences 
Brave Veterans with PTSD tell their 
stories, hoping it will help other Vets—a 
compelling VA online resource. 

6. Discover The Many Ways VA Is 
Helping Women Veterans 
VA has made tremendous progress 
improving services for women by rede-
signing the delivery of comprehensive 
primary care for women and training VA 
providers in women’s health. 

7. Enroll in the MyHealtheVet Online 
Program 
My HealtheVet is VA’s online personal 
health record. It was designed for Vet-
erans, active duty Servicemembers, 
their dependents and caregivers. My 
HealtheVet helps you partner with your 
health care team. It provides you op-
portunities and tools to make informed 
decisions and manage your health care. 

8. Stop Smoking and Binge Eating 
Here’s help to quit smoking, lose 
weight, and a lot more to keep your 
healthy. 

9. Take Advantage Of The Veterans 
Crisis Line 
The Veterans Crisis Line connects Vet-
erans in crisis and their families and 
friends with qualified, caring VA re-
sponders through a confidential toll-free 
hotline, online chat, or text. 

10. Save These Links To VA Services 
This is a quick list of links to the many 
health support services available to 
Veterans. Have a happy, healthy 2016! 

http://www.va.gov/healthbenefits/access/medical_benefits_package.asp
http://www.va.gov/directory/guide/vetcenter_flsh.asp
http://www.mentalhealth.va.gov/
http://www.mentalhealth.va.gov/
http://www.va.gov/homeless/
http://www.ptsd.va.gov/apps/AboutFace/
http://www.ptsd.va.gov/apps/AboutFace/
http://www.womenshealth.va.gov/
http://www.womenshealth.va.gov/
https://www.myhealth.va.gov/
https://www.myhealth.va.gov/
http://www.prevention.va.gov/
http://veteranscrisisline.net/
http://veteranscrisisline.net/
http://www.va.gov/health/NewsFeatures/20121015a.asp
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- See more at: 
http://www.va.gov/HEALTH/NewsFeatur
es/2015/December/Top-Ten-VA-
Services-List-for-Veterans-in-
2016.asp#sthash.ZqnAoxHa.dpuf 

Agent Orange Update 
The VA has sent out a news release 
updating the listing of ships deemed to 
be operating in Vietnam in waters cov-
ered by Agent Orange exposure. If you 
have a question of eligibility over a 
condition that might be covered under 
this, please see the link for a listing of 
the relevant ships and contact infor-
mation. 
http://www.publichealth.va.gov/exposur
es/agentorange/shiplist/list.asp 

Planning for Getting Older: Is it 
Ever Too Early? 

 

Over half of America’s Veterans are 
over 65. It’s estimated 70% of 
them will eventually need long term 
care. 
By Sheri Reder, PhD and Taryn Oes-
treich, MPH, MCHES 
Tuesday, November 3, 2015 

Why Plan for Getting Older? 
It’s so easy to get comfortable with the 
“I’m going to live forever” mentality. 
But the reality is that we all get older. 
We can’t predict the future. But we may 
be able to influence future decisions. 

The VA can help – with Shared Decision 
Making and Advance Care Planning. 

Many of us work hard to protect our 
money – how we spend it, where we 
keep it and who will get anything that’s 
left over after we die. 

But a lot more Americans, including 
Veterans, leave many other issues re-
lated to getting older and elder care to 
chance. They don’t realize that 70 per-
cent of us will need long-term care at 
some point. Most say they want to stay 
in their own home, but fail to plan for 
changes that will make “aging in place” 
much easier. They stop focusing on 
wellness habits, even though research 
shows that staying active, eating 
healthy, and sleeping well makes a 
difference. 

A Veteran’s Story – It Was Time 
So, what can you do? Consider Vietnam 
Veteran Larry Smith’s story. Larry lives 
in Salem, Ore. and often travels to the 
Portland VA Medical Center to receive 
care for his diabetes, vascular degener-
ation, neuropathy and a few other 
ailments. He chooses to focus on living 
and not on his illnesses. 

“I know the day could come when I 
cannot make decisions for myself.” 

Nonetheless, he knew it was time to 
make plans for the future. “I went to 
the VA’s website, www.va.gov/ 
geriatrics, to check out my options.” 
Larry feels better knowing what his 
options are for long-term services and 
supports. “Nobody is ever ready to deal 
with this stuff, but the doctors have told 
me what I’ll likely have to deal with. I 
know the VA can provide palliative care, 
which is what I want to help deal with 

http://www.va.gov/HEALTH/NewsFeatures/2015/December/Top-Ten-VA-Services-List-for-Veterans-in-2016.asp#sthash.ZqnAoxHa.dpuf
http://www.va.gov/HEALTH/NewsFeatures/2015/December/Top-Ten-VA-Services-List-for-Veterans-in-2016.asp#sthash.ZqnAoxHa.dpuf
http://www.va.gov/HEALTH/NewsFeatures/2015/December/Top-Ten-VA-Services-List-for-Veterans-in-2016.asp#sthash.ZqnAoxHa.dpuf
http://www.va.gov/HEALTH/NewsFeatures/2015/December/Top-Ten-VA-Services-List-for-Veterans-in-2016.asp#sthash.ZqnAoxHa.dpuf
http://www.publichealth.va.gov/exposures/agentorange/shiplist/list.asp
http://www.publichealth.va.gov/exposures/agentorange/shiplist/list.asp
http://www.va.gov/GERIATRICS/Guide/LongTermCare/Shared_Decision_Making.asp
http://www.va.gov/GERIATRICS/Guide/LongTermCare/Shared_Decision_Making.asp
http://www.va.gov/GERIATRICS/Guide/LongTermCare/advance_Care_Planning.asp
http://www.va.gov/Geriatrics/
http://www.va.gov/Geriatrics/
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my symptoms and whatever it can do 
for my quality of life.” 

He’s not particularly close to his family. 
“I know the day could come when I 
cannot make decisions for myself. I 
chose a close friend, Paige, who is about 
15 years younger than I am to be my 
health care agent. I talked over my 
wishes with her and filled out paperwork 
I downloaded from the Internet that 
took about 20 minutes to complete. I’m 
confident that she’ll advocate for me, if 
needed.” 

Know Your Options 
More than half our nation’s Veterans are 
over age 65. Many Veterans do not 
know about all of their options, if or 
when the time comes. VA’s website for 
elder Veterans and their family caregiv-
ers details home and community based 
services, residential settings and nurs-
ing homes and provides valuable Work-
sheets for Veterans and family members 
to guide them in the process of making 
shared decisions with their VA health 
care providers and social workers. It 
also has helpful sections on paying for 
long term care and well-being. 

Shared Decision Making and 
Advance Care Planning Can Help 
The goal of shared decision making is 
for you to get the services and supports 
that best meet your long term care 
needs and preferences. You can use 
more than one service at a time. And 
you can change the mix of services and 
supports you receive as your needs and 
preferences change. 

Advance care planning is the process 
where you identify your values and 
wishes for your health care at a future 

time if you are no longer capable of 
making choices for yourself. Part of the 
process is filling out a VA advance di-
rective, a legal form that helps your 
loved ones and doctors understand your 
wishes about medical and mental health 
care. 

VA’s one-stop website for aging Veter-
ans provides a Values Worksheet to 
help you get started as well as re-
sources for talking with family members 
and your health care provider. 

We all get older – it’s never too early to 
plan. 

- See more at: 
http://www.va.gov/HEALTH/NewsFeatur
es/2015/November/Planning-for-
Getting-Older-Is-it-Ever-Too-
Early.asp#sthash.HGZYuuSc.dpuf 
Courtesy VA 

Internal Revenue Service 

 

It is that time of year again. Many of 
you have a need to use a tax preparer 
to assist in preparation of your taxes. I 
suggest you visit the US Embassy 
webpage for a list of preparers at the 
Tax Preparers/Consultants link provided 
below. 
http://photos.state.gov/libraries/thailan
d/231771/acs/tax_consultants.pdf 

http://www.va.gov/geriatrics/Guide/LongTermCare/advance_Care_Planning.asp
http://www.va.gov/geriatrics/Guide/LongTermCare/advance_Care_Planning.asp
http://www.va.gov/geriatrics/Guide/LongTermCare/advance_Care_Planning.asp
http://www.va.gov/GERIATRICS/Guide/LongTermCare/Shared_Decision_Making_Worksheet.pdf
http://www.va.gov/GERIATRICS/Guide/LongTermCare/Shared_Decision_Making_Worksheet.pdf
http://www.va.gov/vaforms/medical/pdf/vha-10-0137-fill.pdf
http://www.va.gov/vaforms/medical/pdf/vha-10-0137-fill.pdf
http://www.va.gov/geriatrics/images/Advance_Care_Planning_Values_Worksheet.pdf
http://www.va.gov/geriatrics/Guide/LongTermCare/advance_Care_Planning.asp
http://www.va.gov/geriatrics/Guide/LongTermCare/advance_Care_Planning.asp
http://www.va.gov/HEALTH/NewsFeatures/2015/November/Planning-for-Getting-Older-Is-it-Ever-Too-Early.asp#sthash.HGZYuuSc.dpuf
http://www.va.gov/HEALTH/NewsFeatures/2015/November/Planning-for-Getting-Older-Is-it-Ever-Too-Early.asp#sthash.HGZYuuSc.dpuf
http://www.va.gov/HEALTH/NewsFeatures/2015/November/Planning-for-Getting-Older-Is-it-Ever-Too-Early.asp#sthash.HGZYuuSc.dpuf
http://www.va.gov/HEALTH/NewsFeatures/2015/November/Planning-for-Getting-Older-Is-it-Ever-Too-Early.asp#sthash.HGZYuuSc.dpuf
http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
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Internal Revenue Service (IRS) – 
2015 Tax Year Income Tax Filing 
Deadline is April 15, 2016. 

IRS Publication 54: Tax Guide for 
U.S. Citizen & Resident Aliens 
Abroad 
http://www.irs.gov/pub/irs-pdf/p54.pdf 

It’s the same old story in a new year. 
The requirements from last year are 
largely the same, with some highlights 
of interest presented below. Some new 
changes this year include: Additional 
child tax credit restrictions; increase in 
exclusion amount for foreign earned 
income (note: this does not include your 
USG pension); housing expense calcula-
tion methodology and limit change; 
increase in the amount of income re-
ceived to require income tax filing; self-
employment tax rates; and IRA limita-
tions. 

Excerpt from IRS Pub 54 – Filing 
Requirements 
If you are a U.S. citizen or resident 
alien, the rules for filing income, estate, 
and gift tax returns and for paying es-
timated tax are generally the same 
whether you are in the United States or 
abroad. 

When to File & Pay 
If you file on a calendar year basis, the 
due date for filing your return is April 15 
of the following year. In general, the tax 
shown on your return should be paid by 
the due date of the return, without 
regard to any extension of time for filing 
the return. 

Extensions 
You can get an extension of time to file 
your return. In some circumstances, 

you can also get an extension of time to 
file and pay any tax due. However, if 
you pay the tax due after the regular 
due date, interest will be charged from 
the regular due date until the date the 
tax is paid. 

Automatic 2-month extension 
You are allowed an automatic 2-month 
extension to file your return and pay 
federal income tax if you are a U.S. 
citizen or resident alien, and on the 
regular due date of your return: You are 
living outside of the United States and 
Puerto Rico and your main place of 
business or post of duty is outside the 
United States and Puerto Rico. 

How to get the extension 
To use this automatic 2-month exten-
sion, you must attach a statement to 
your return explaining which of the two 
situations listed earlier qualified you for 
the extension. (See the full text in IRS 
Publication 54, or contact the IRS or a 
tax professional.) 

IRS Main Site 
http://www.IRS.gov 

IRS Forms & Publications 
http://www.irs.gov/formspubs/index.ht
ml 

IRS – U.S. Citizens and Resident 
Aliens Abroad 
http://www.irs.gov/Individuals/Internati
onal-Taxpayers/U.S.-Citizens-and-
Resident-Aliens-Abroad 

American Citizen Services, U.S. 
Embassy, Bangkok 
http://bangkok.usembassy.gov/acs_tax
es.html 

http://www.irs.gov/pub/irs-pdf/p54.pdf
http://www.irs.gov/
http://www.irs.gov/formspubs/index.html
http://www.irs.gov/formspubs/index.html
http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://www.irs.gov/Individuals/International-Taxpayers/U.S.-Citizens-and-Resident-Aliens-Abroad
http://bangkok.usembassy.gov/acs_taxes.html
http://bangkok.usembassy.gov/acs_taxes.html
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Tax Preparers/Consultants 
http://photos.state.gov/libraries/thailan
d/231771/acs/tax_consultants.pdf 

American Citizen Services, U.S. 
Consulate, Chiang Mai 
http://chiangmai.usconsulate.gov/servic
e/u.s.-taxes.html 

Individual Taxpayer Identification 
Number (ITIN) 
During the process to apply for an ITIN, 
the IRS requires foreign documents to 
be certified (legalized) by the foreign 
authority that issued the documents, 
hence, Thai documents must first be 
legalized by the Thai Ministry of Foreign 
Affairs (MFA) on Chaeng Wattana Rd. in 
Bangkok. Once you’ve accomplished 
legalization, visit American Citizen Ser-
vices (ACS, U.S. Embassy or U.S. 
Consulate) and have your documents 
authenticated (notarized) by ACS. The 
ACS fee for notarization is $50 per doc-
ument. Neither ACS nor RAO track the 
MFA legalization fee. Contact MFA to 
learn more: 
http://www.mfa.go.th 

International Services 
The IRS does not provide in country tax 
assistance in Thailand. You may contact 
the IRS by mail or telephone as de-
scribed below. 

Taxpayers located outside the U.S. may 
contact the IRS by mail at: 
Internal Revenue Service 
International Accounts 
Philadelphia, PA 19255-0725 

Or you may telephone or FAX the Phila-
delphia Service Center office at: 
Tel: 267-941-1000 / 267-941-1000 

Fax: 267-941-1055 
Phone service available from 6:00 am to 
11:00 pm (EST) M-F 

Other items of potential interest 

International Taxpayer Advocate 
To request Taxpayer Advocate help, 
call: 
Worldwide: Puerto Rico office 
Tel: (Spanish) 787-622-8930, (English) 
787-622-8940 
FAX: 787-622-8933 

The below HTTP links you to the IRS 
website section for international taxpay-
ers. It contains useful information on 
many topics of interest to expatriates. 
http://www.irs.gov/Individuals/Internati
onal-Taxpayers 

Defense Finance and Accounting 
Service (DFAS) 

 

The Affordable Care Act, Your 
Taxes, And You 
Under the Affordable Care Act (ACA), all 
Americans including all military mem-
bers (active duty, retired, Selected 
Reserve, or Retired Reserve) and their 
eligible family members must have 
health care coverage that meets a min-
imum standard called minimum essent-
ial coverage or pay a fee. Your TRICARE 
coverage meets the minimum essential 
coverage requirement under the ACA. 

“The term ‘active duty’ means full-time 
duty in the active service of a uniformed 

http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://photos.state.gov/libraries/thailand/231771/acs/tax_consultants.pdf
http://chiangmai.usconsulate.gov/service/u.s.-taxes.html
http://chiangmai.usconsulate.gov/service/u.s.-taxes.html
http://www.irs.gov/individuals/article/0,,id=96287,00.html
http://www.mfa.go.th/
http://www.irs.gov/Individuals/International-Taxpayers
http://www.irs.gov/Individuals/International-Taxpayers
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service for more than 30 consecutive 
days.” 

Beginning in January 2016, DFAS will be 
providing IRS Form 1095-C to all U.S. 
military members, and IRS Form 1095-
B to all Retirees, Annuitants, former 
spouses and all other individuals having 
TRICARE coverage during all or any 
portion of tax year 2015. An IRS Form 
1095 documents you (and your family 
members, if applicable) have the mini-
mum essential coverage. More infor-
mation will be forthcoming about the 
delivery method of these forms. 

These forms will document the infor-
mation that DFAS will provide to the IRS 
on yourself and your authorized family 
members. The forms will be required to 
be reported with your 2015 federal tax 
return. DFAS will provide you with IRS 
Form 1095 series forms no later than 
January 31, 2016. 

You can find more information about the 
impact of the Affordable Care Act on 
your federal income tax at: 
http://www.irs.gov/Affordable-Care-Act, 
or 
http://www.dfas.mil/taxes/aca.html. 

You can act now to make sure your 
forms remain secure once they are 
available using myPay. Just look for the 
link to “Turn On/Off Hard Coy of IRS 
Form 1095” in your account and select 
Electronic Delivery Only. Your infor-
mation will remain safe until you need 
it. 

Tax Season Is Here 
Do you know that myPay is the quickest 
way to get your 2015 IRS Form 1095? 
In fact, once it becomes available in 
myPay in late January, 2016, you will 

have the option to View, Print or Save 
your 1095 in PDF format. This will save 
you time in comparison to the U.S. 
Postal Service which will take approxi-
mately 7 – 10 business days for deliv-
delivery. 

myPay protects against identity theft 
and is more secure than regular mail by 
allowing you to access your tax state-
ments securely online. Finally, myPay 
matches the industry standards for the 
highest level of encryption and security 
to protect all myPay users. 

myPay also makes it convenient for you 
to switch from mail delivery to electron-
ic. You can simply log into myPay and 
from the Main Menu select “Turn on/off 
Hard Copy of IRS Form 1095”. Answer 
“Yes” to switch from “Electronic and 
Hard Copy” to “Electronic Only” for 
faster and safer electronic delivery. 
Click the link below to log into your 
myPay account: 
https://mypay.dfas.mil/mypay.aspx 

If you have questions about logging into 
myPay and/or making changes to your 
electronic elections in myPay, contact 
the DFAS Customer Care Center at 1-
888-DFAS411 or 1-888-332-7411 op-
tion 5. 

When will your form 1099R 
become available? 
The IRS Forms 1099R for the 2015 tax 
year will become available online in 
mid-December 2015. You will be able to 
access yours on myPay. 

We will also mail hard copy versions of 
the 1099R to those who have chosen 
that option. Please keep in mind that 
hard copy versions of the 1099R are 
issued later and will take a while to 

http://www.irs.gov/Affordable-Care-Act
http://www.dfas.mil/taxes/aca.html
https://mypay.dfas.mil/mypay.aspx
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reach you. If you have elected hard 
copy, you may not receive it until mid-
January 2016. 

Please note that 1099R’s are not auto-
matically issued for deceased members. 
If you want to receive a 1099R on the 
behalf of a member who passed away, a 
certificate of death must be on file and 
you must request that a 1099R be is-
sued. If you would like to make this 
request, or have questions regarding a 
1099R for a deceased member, please 
contact us using one of the methods 
described in this link 
http://www.dfas.mil/dfas/retiredmilitary
/about/aboutus/customer-service.html 

Read the official DFAS policy on 
email 

In today’s world, protecting yourself 
online is almost as important as protect-
ing yourself at home. Attempts to steal 
your identity, financial information and 
account numbers require everyone who 
uses email, shops online or transacts 
business with banks, credit card compa-
nies or other financial agencies to be 
aware and protect themselves. 

Read our article about protecting your-
self away from home 

With millions of military, retired military 
and federal civilian employee custom-
ers, it’s not unusual that DFAS hears 
about attempts to lure individuals into 
revealing their personal information, 
including their myPay login credentials. 
These attempts range from enticing 
email messages disguised as official 
notices from DFAS or some other feder-
al agency to warnings about some 
situation that can only be resolved with 

you “confirming” your profile infor-
mation. 

Here are some examples of email scams 
received by our customers: 

Update your myPay information… click 
here! 

• Remittance of Unclaimed Funds 
• Show Your Love – Fiancee Benefits 

Scam 

If you’ve received emails supposedly 
from DFAS that you think are attempts 
to defraud you, call our customer ser-
vice number to verify if we are 
attempting to contact you regarding 
some pay-related issue. Also, please 
read our policy regarding DFAS email 
contact with customers. 

You can also learn more about scams 
and how to protect your computer and 
home network at the following websites: 

• FBI Internet Fraud 
• U.S. CERT (Computer Emergency 

Readiness Team) – Using Caution 
with Email Attachments 

• U.S. CERT – Tips for non-technical 
computer users 

• Federal Trade Commission – Com-
puters & The Internet – includes info 
on scams, computer security, online 
shopping and other topics 

• OnGuardOnline – Common Online 
Scams 

• Internet Crime Complaint Center (a 
partnership between the FBI and the 
National White Collar Crime Center) 

http://www.dfas.mil/dfas/retiredmilitary/about/aboutus/customer-service.html
http://www.dfas.mil/dfas/retiredmilitary/about/aboutus/customer-service.html
http://www.dfas.mil/pressroom/onlineprotection/dfasemailpolicy.html
http://www.dfas.mil/pressroom/onlineprotection/dfasemailpolicy.html
http://www.dfas.mil/pressroom/onlineprotection/lifeonline.html
http://www.dfas.mil/pressroom/onlineprotection/lifeonline.html
http://www.dfas.mil/pressroom/onlineprotection/mypayscam.html
http://www.dfas.mil/pressroom/onlineprotection/mypayscam.html
http://www.dfas.mil/pressroom/onlineprotection/fundremittancescam.html
http://www.dfas.mil/pressroom/onlineprotection/fianceebenefits.html
http://www.dfas.mil/pressroom/onlineprotection/fianceebenefits.html
http://www.fbi.gov/scams-safety/fraud/internet_fraud
http://www.us-cert.gov/cas/tips/ST04-010.html
http://www.us-cert.gov/cas/tips/ST04-010.html
http://www.us-cert.gov/cas/tips/ST04-010.html
http://www.us-cert.gov/cas/tips/
http://www.us-cert.gov/cas/tips/
http://www.ftc.gov/bcp/menus/consumer/tech.shtm
http://www.ftc.gov/bcp/menus/consumer/tech.shtm
http://onguardonline.gov/articles/0002-common-online-scams
http://onguardonline.gov/articles/0002-common-online-scams
http://www.ic3.gov/default.aspx
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Social Security Administration 
(SSA) 

 

Law Does Not Provide for a Social 
Security Cost-of-Living 
Adjustment for 2016 
With consumer prices down over the 
past year, monthly Social Security and 
Supplemental Security Income (SSI) 
benefits for nearly 65 million Americans 
will not automatically increase in 2016. 

The Social Security Act provides for an 
automatic increase in Social Security 
and SSI benefits if there is an increase 
in inflation as measured by the Con-
sumer Price Index for Urban Wage 
Earners and Clerical Workers (CPI-W). 
The period of consideration includes the 
third quarter of the last year a cost-of-
living adjustment (COLA) was made to 
the third quarter of the current year. As 
determined by the Bureau of Labor 
Statistics, there was no increase in the 
CPI-W from the third quarter of 2014 to 
the third quarter of 2015. Therefore, 
under existing law, there can be no 
COLA in 2016. 

Other adjustments that would normally 
take effect based on changes in the 
national average wage index also will 
not take effect in January 2016. Since 
there is no COLA, the statute also pro-
hibits a change in the maximum amount 
of earnings subject to the Social Securi-
ty tax, as well as the retirement 
earnings test exempt amounts. These 

amounts will remain unchanged in 
2016. The attached fact sheet provides 
more information on 2016 Social Securi-
ty and SSI changes. 

The Department of Health and Human 
Services has not yet announced Medi-
care premium changes for 2016. Should 
there be an increase in the Medicare 
Part B premium, the law contains a 
“hold harmless” provision that protects 
approximately 70 percent of Social 
Security beneficiaries from paying a 
higher Part B premium, in order to avoid 
reducing their net Social Security bene-
fit. Those not protected include higher 
income beneficiaries subject to an in-
come-adjusted Part B premium and 
beneficiaries newly entitled to Part B in 
2016. In addition, beneficiaries who 
have their Medicare Part B premiums 
paid by state medical assistance pro-
grams will see no change in their Social 
Security benefit. The state will be re-
quired to pay any Medicare Part B 
premium increase. 

Information about Medicare changes for 
2016, when available, will be found at 
www.medicare.gov. 

For additional information, please go to 
www.socialsecurity.gov/cola. 

http://www.ssa.gov/news/press/factsheets/colafacts2016.html
http://www.medicare.gov/
http://www.socialsecurity.gov/cola
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Office of Personnel Management 

 

OPM’s Identity Theft Protection 
Plan 

 

On September 1, the Office of Personnel 
Management (OPM) and Department of 
Defense (DoD) announced that Identity 
Theft Guard Solutions, LLC, is the new 
contractor for the identity theft protec-
tion plan for affected individuals whose 
personal information was stolen from 
OPM’s background investigations data-
bases. This breach may have affected 
former federal employees and indi-
viduals who previously applied for 
federal employment. 

Identity Theft Guard Solutions, LLC, has 
extensive identity protection and credit 
monitoring experience. They provide a 
comprehensive suite of identity theft 
protection and credit monitoring ser-
vices. Affected individuals can use these 
free services until December 31, 2018. 
As an added benefit, these services will 
be available to minor dependent chil-
dren of affected individuals. 

If you believe you were affected by this 
breach, you can visit www.opm.gov/ 
cybersecurity for important information 
about OPM’s Cyber Security incident. 

You will find frequently asked questions 
and information about how to sign up 
for automatic updates. 

RAO Notes: Beware of scams. OPM 
will not be contacting you asking 
for personal information. Anyone 
who does is attempting to scam 
you. Below is a message from OPM 
Acting Director Beth Colbert what 
OPM is doing to address this mas-
sive and serious data breach. This 
affects me directly, and I am sure it 
does many of you. 

Acting Director Beth Colbert 
Dated October 1. 

Yesterday, we began mailing notification 
letters to the individuals whose personal 
information was stolen in a malicious 
cyber intrusion carried out against the 
Federal Government. Impacted individ-
uals will be notified by OPM via U.S. 
Postal Service mail. Email will not be 
used. 

The letters being mailed to those affect-
ed by this incident will describe the 
comprehensive suite of identity theft 
protection and credit monitoring ser-
vices that will be provided for at least 
three years, at no cost, to impacted 
individuals and to their dependent minor 
children. An impacted individual is 
someone whose personal information, 
including Social Security Number, was 
stolen. 

As we have noted before, those impact-
ed by this breach are already 
automatically covered by identity theft 
insurance and identity restoration ser-
vices. However, the Federal Govern-
ment is providing additional services 

http://www.opm.gov/cybersecurity
http://www.opm.gov/cybersecurity
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that impacted individuals are encour-
aged to enroll in, free of charge. 

The notices will contain a personalized 
identification number (PIN) number 
which is necessary to enroll in the cov-
ered services. Please note that neither 
OPM, nor anyone acting on OPM’s be-
half, will contact you to confirm any 
personal information. If you are con-
tacted by anyone asking for your 
personal information in relation to com-
promised data or credit monitoring 
services, do not provide it. 

As you know, a very large number of 
people were impacted by this breach, 
and the nature of the information in-
volved has national security implications 
as well. OPM and the Department of 
Defense have continued to analyze the 
impacted data to verify its quality and 
completeness, and in this process, we 
determined that approximately 5.6 
million of the impacted individuals had 
their fingerprints stolen. If an individu-
al’s fingerprints were taken, this will be 
noted in their letter. 

While Federal experts believe that, as of 
now, the ability to misuse fingerprint 
data is limited, an interagency working 
group with expertise in this area will 
review the potential ways adversaries 
could misuse fingerprint data now, and 
in the future. This group will also seek 
to develop potential ways to prevent 
such misuse. If in the future, new 
means are developed to misuse the 
fingerprint data, the government will 
provide additional information to indi-
viduals whose fingerprints may have 
been stolen in this breach. 

All of these factors make it important 
that we take the time necessary to 

make sure the notification process is 
carried out carefully. We’re committed 
to getting this right. What this means is 
that, while the notifications are begin-
ning this week, it could take considera-
considerable time to deliver them all. 

I understand that many of you are frus-
trated and concerned, and would like to 
receive this information soon. My per-
sonal data was also stolen in this 
breach, and I am eager to get my notifi-
cation letter as soon as possible so that 
I can sign up for these services. Howev-
er, given the sensitive nature of the 
database that was breached – and the 
sheer volume of people affected – we 
are all going to have to be patient 
throughout this notification process. 

In the meantime, please check OPM’s 
online cybersecurity resource center at 
www.opm.gov/cybersecurity for updates 
and additional information. This website 
has valuable suggestions about how to 
reduce the risk of becoming a victim of 
cybercrime, has answers to many fre-
quently asked questions, and allows you 
to sign up for automatic updates. We 
are continually refreshing the site and 
will continue to do so as this process 
unfolds. 

OPM and our partners across govern-
ment are working hard to protect the 
safety and security of the information of 
Federal employees, contractors and 
others who entrust their information to 
us. 

Together with our interagency partners, 
OPM is committed to delivering high 
quality identity protection services to 
the Federal community. We will contin-
ue to update you as this process 
continues. Thank you for your patience, 

http://www.opm.gov/cybersecurity
http://www.opm.gov/cybersecurity
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your service to the American people, 
and your continuing support. 

OPM Announces Official Launch of 
Self-Check Site for Hack Victims 
The Office of Personnel Management on 
Tuesday announced the official launch 
of a Pentagon-hosted website that al-
lows visitors to check if their personal 
data was stolen in a massive breach of 
sensitive background investigation files. 

The OPM Verify Site can be found here 
https://opmverify.dmdc.osd.mil/ 

About 21.5 million federal employees, 
contractors and retirees were affected 
by the breach, which OPM disclosed last 
summer. The agency has been mailing 
letters to hack victims since October. 
Late last month, OPM said it had mailed 
over 13 million notification letters and 
was sending an average of about 
800,000 a day. 

The self-check site is designed to allow 
hack victims who never received a letter 
from OPM to check if their data was 
stolen. In addition, the site can help 
users who received a letter but lost the 
PIN provided to sign up for free identity-
protection services. 

OPM is still in the process of notifying all 
hack victims and expects to finish in the 
next two weeks, agency head Beth 
Colbert said in a blog post about the 
official launch of the verification system. 

“We want to make sure that all those 
impacted are notified and have the 
opportunity to take advantage of these 
services,” Colbert said. “So I urge any-
one who has not received a letter by the 
middle of this month and who believes 
his or her data may have been taken, to 

reach out to the verification center so 
we can confirm your correct address 
and send you a letter.” 

So far, about 1.2 million people have 
signed up for the free credit monitoring 
offered by the government. 

SOURCE: NextGov News Release at 
http://www.nextgov.com/cybersecurity/2
015/12/opm-announces-official-launch-
self-check-site-hack-victims/124105/ 
?oref=nextgov_today_nl 

Space A Travel 

 

I traveled to the US from Thailand in 
November. The trip went well. Plenty of 
seats on every flight. As I have written 
before, there are no Space A trips origi-
nating in Thailand. That is too bad. 
Utapao handles numerous USMIL flights 
every month and is fifteen miles from 
my house in Pattaya. But no Space A. 
The nearest facility that accepts Space A 
travelers is the AMC PAX Terminal at 
RSAF Paya Lebar in Singapore. Flights 
to Yokota Air Base usually leave on 
Wednesday, Thursday and Friday. I flew 
up Tuesday evening and checked into 
the Hotel Clover on Hong Kong Street. 
The price was reasonable, just above 
$100 (for the smallest room), and the 
location is great. I was a five-minute 
walk from Clarke Quay, an area full of 
restaurants and bars. It is a great area 
to relax and have a beer and a meal. 
The next morning, I was up at 0500 and 
hailed a taxi after showering and re-

https://www.opm.gov/blogs/Director/2015/12/1/New-Cybersecurity-Resource-Launches/
https://opmverify.dmdc.osd.mil/
https://opmverify.dmdc.osd.mil/
https://www.opm.gov/blogs/Director/2015/12/1/New-Cybersecurity-Resource-Launches/
http://www.nextgov.com/cybersecurity/2015/12/opm-announces-official-launch-self-check-site-hack-victims/124105/?oref=nextgov_today_nl
http://www.nextgov.com/cybersecurity/2015/12/opm-announces-official-launch-self-check-site-hack-victims/124105/?oref=nextgov_today_nl
http://www.nextgov.com/cybersecurity/2015/12/opm-announces-official-launch-self-check-site-hack-victims/124105/?oref=nextgov_today_nl
http://www.nextgov.com/cybersecurity/2015/12/opm-announces-official-launch-self-check-site-hack-victims/124105/?oref=nextgov_today_nl
http://www.spacea.net/rsaf-paya-lebar
http://www.spacea.net/rsaf-paya-lebar
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packing my bag. The ride took about 
twenty minutes and cost me 20 Singa-
pore dollars. I was a little nervous 
because the taxi driver was not sure 
where to go, but we found it. Check in 
to the base was easy. The Singaporean 
military personnel maintain a list of 
persons who have signed up for Space A 
travel. They check your ID against the 
list and pass you through. I have never 
had a problem with Singaporean securi-
ty. As always, a reminder is in order. 
Singapore is a conservative city state. 
Dress accordingly. No obscene t shirts, 
wear long pants and closed toed shoes. 
You know the drill. 

I had to wait a few minutes outside 
because I was early. Once inside, I 
checked in with one large suitcase and a 
carry on. The plane was a modified 
Boeing 757. A bulkhead separates the 
forward two thirds of the aircraft from 
the passenger compartment in the aft 
section of the plane. There were 31 
seats and around twenty passengers. I 
had a whole row of seats to myself. We 
had a flight attendant and box lunches. 
The flight took around eight hours and 
was comfortable. 

We arrived at Yokota Air Base around 
1900. Processing was quick. The Status 
of Forces Agreement folks (active duty 
and their dependents, plus civil service 
and federal contractors) process first, 
mainly because they don’t need visas 
and it is easier to get them out the 
door. We retirees have to complete 
some forms and then the USAF staff 
takes us to the Japanese customs and 
immigration office, which is just off 
base. There were seven of us, but one 
family of four had about ten large bags, 
which filled up the van. So I walked 

over there, checked in, and walked to 
the Kanto Lodge. The entire process 
took an hour. I had made Kanto reser-
vations two days before, while I was still 
in Thailand. Space A personnel can only 
make reservations for three days at a 
time, but I have almost always had no 
problem extending my stay when nec-
essary. Only one time did I have 
difficulty. Last May I was at Hardy Bar-
racks in Tokyo and needed to spend the 
night at the Kanto before leaving early 
in the morning to return to Singapore. 
My wife was with me. As we were una-
ble to make the reservation, we 
reserved commercial tickets back to 
Bangkok. This brings me to the need to 
reiterate about Space A travel. You 
must always be flexible and have the 
resources to purchase commercial air-
line tickets should things not go as 
planned. If you are not comfortable with 
that possibility, you should not travel 
Space A. Yokota Air Base contact infor-
mation for DoD lodging (on and off 
base) and dining can be found here. 

But I digress. This trip I was planning to 
link to Travis AFB via Hawaii. There was 
a military retiree conference at the 
Hickam O club on 7 November. I wanted 
to go and write about it. As it turns out, 
there is normally one scheduled flight 
per month from Yokota to Joint Base 
Pearl Harbor. Looking out at the sched-
ule, I saw nothing to Hawaii scheduled 
for the period of time I needed to make 
it by 7 November. There are plenty of 
flights to Travis, so I took the next 
available. It was a C5A and there were 
enough seats. I was unable to get a 
room at the Westwind at Travis because 
it was USAF reserve weekend. The re-
servists drill on the first and third 

http://www.jusmagthai.com/rao_portal/amcyokota.pdf
http://af.dodlodging.net/propertys/Travis-AFB
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weekends of every month. The rooms 
are fully booked on Friday and Satur-
day. Fortunately, I arrived at 1400 so I 
was able to go and get my rental car at 
the Enterprise office, located in the 
Travis BX. 

My return trip to Thailand was another 
story. I will save that for the next edi-
tion of The Monsoon Times. 

American Citizen Services and 
Consular Affairs 

 

Consular Outreach Dates for 2016 

Dear American Citizens, 
The American Citizen Services section of 
the American Embassy in Bangkok is 
pleased to inform you of our upcoming 
Embassy consular visits. Consular staff 
will be available to provide services in 
many locations across Thailand on the 
following dates: 

• Friday, February 5, 2016, Pattaya 
• Friday, February 19, 2016, Khon 

Kaen 
• Friday, February 26, 2016, Phuket 
• Friday, May 6, 2016, Pattaya 
• Friday, May 13, 2016, Udorn 
• Friday, May 27, 2016, Phuket 
• Friday, August 5, 2016, Pattaya 
• Friday, August 19, 2016, Khon Kaen 
• Friday, August 26, 2016, Phuket 
• Friday, October 28, 2016, Pattaya 
• Friday, November 4, 2016, Udorn 
• Friday, November 18, 2016, Phuket 

The following consular services will be 
available: 

• Passport renewal applications 
• Notarial services 
• Embassy registration and/or address 

change for on-line information 
• Social Security, VA or other federal 

benefits questions 

NOTE: Applications for Consular Reports 
of Birth Abroad cannot be accepted 
during consular outreach trips. 

The venue and hours of each visit will 
be announced individually a few weeks 
before each date. 

Appointments are not needed for consu-
lar services during outreach visits. If 
you have any questions, please email 
acsbkk@state.gov or call the American 
Citizen Services Unit at 02-205-4049. 

We look forward to seeing you during 
our outreach visits. 

Sincerely, 
American Citizen Services 
U.S. Embassy Bangkok 

http://www.jusmagthai.com/raonewsletter.html
mailto:acsbkk@state.gov
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2016 US Embassy Holiday 
Schedule 

Official Holidays 2016 

Month Date Day Occasion 

January 1 Friday New Year’s Day 

January 18 Monday Martin Luther King, Jr.’s 
Birthday 

February 15 Monday Presidents’ Day 

April 6 Wednesday Chakri Day 

April 13 Wednesday Songkran Festival 

April 14 Thursday Songkran Festival 

April 15 Friday Songkran Festival 

May 5 Thursday Coronation Day 

May 20 Friday Visakha Bucha Day 

May 30 Monday Memorial Day 

July 4 Monday Independence Day 

August 12 Friday Her Majesty The Queen’s 
Birthday 

September 5 Monday Labor Day 

October 10 Monday Columbus Day 

October 24 Friday Substitution day for 
Chulalongkorn Day, 

Sunday, October 23rd 

November 11 Friday Veterans Day 

November 24 Thursday Thanksgiving Day 

December 5 Monday His Majesty the King’s 
Birthday 

December 12 Monday Substitution day for 
Constitution Day, 

Saturday, December 
10th 

December 26 Monday Substitution day for 
Christmas Day, Sunday, 

December 25th 

For after-hours emergency assistance, 
please contact the Embassy operator at 
66-2-205-4000. 

Important news on the 
Elimination of Visa Page Inserts 
for U.S. Passports: 
The U.S. Department of State will no 
longer add visa pages into U.S. pass-
ports beginning January 1, 2016. Prev-
iously, U.S. passport holders had the 
option to pay for the insertion of addi-
tional 24-page visa inserts when valid 

passports lacked adequate space for 
entry or exit visa stamps. The decision 
to discontinue this service was made to 
enhance the security of the passport 
and to abide by international passport 
standards. 

To mitigate the impact on frequent 
travelers, the Department began issuing 
52-page passports to all applicants 
outside the United States starting Octo-
ber 1, 2014 for no additional cost. 
Applicants within the United States may 
choose a 28-page or 52-page book. 

Requests for additional 24-page visa 
inserts will only be accepted until De-
cember 31, 2015. Beginning January 1, 
2016, applicants in need of additional 
pages in their valid passports must 
obtain a new passport by mail. 

For more information on how or where 
to apply, you can visit Travel.State.Gov/ 
ApplyEarly or call the National Passport 
Information Center toll-free at 1-877-
487-2778/1-888-874-7793 (TTY/TTD). 

http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://iipdigital.usembassy.gov/st/english/article/2008/01/20080113151228abretnuh0.5784265.html
http://travel.state.gov/ApplyEarly
http://travel.state.gov/ApplyEarly


 

P A G E  2 0  

Command Staff 
Rocky L. Carter, Colonel, USA 

Chief, JUSMAGTHAI 

Mr. Victor J. Loschinkohl, GS-14 
Deputy Chief, JUSMAGTHAI 

RAO Coordinator 

 

Services Contact Information 
HQ JUSMAGTHAI 

Retiree Activities Office (RAO) 
Integrity – Service – Excellence 

HQ JUSMAGTHAI 
MAGTJS-RAO 

APO AP 96546-5000 

Tel: 02-287-1036 Ext. 165 
Fax: 02-285-6228 

Email: raothailand@jusmagthai.org 
Web: 

http://www.jusmagthai.com/rao.html 
Hours: Tues-Wed-Thurs, 0930-1430 

JUSMAG 
TRICARE Health Benefits Advisors 

(Rm. J-202, Ext. 512) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 
Email: nursetida.th@jusmagthai.org 

Web: 
http://www.jusmagthai.com/medical.html 

JUSMAG – DoD ID Card Issue & 
DEERS Updates 

(Rm. C-105, Ext. 180) 
Retiree Hours: Tuesday-Wednesday-

Thursday, 0800-1100 

Email: jusmagthai@jusmagthai.org / 
JUSMAG: DEERS & DoD ID Cards 

JUSMAG - Unit Mail Room 
(Rm. C-109, Ext. 168 – Please Call after 

1300) 
Hours: Monday through Friday, 1030-

1200 & 1300-1600 (Retiree Policy) 

 

American Citizen Services, U.S. 
Embassy, Bangkok 

Mon-Fri, 0730-1100, 1300-1400 
(By Appt.) 

(Closed Last Friday of Month) 
Tel: 02-205-4049 / Emergency After-

Hours, Tel: 02-205-4000 
Email: acsbkk@state.gov / 

Announcements: 
http://tinyurl.com/2vbja6l 

Web: 
http://bangkok.usembassy.gov/service.html 

(Closed Holidays) 

American Citizen Services, U.S. 
Consulate, Chiang Mai 

Mon-Fri, 0730-1630 (By Appt.) 
(Closed Last Friday of Month) 

Emergency Tel: 05-310-7777 / 
Email: acschn@state.gov 

Web: 
http://chiangmai.usconsulate.gov/service.html 

 (Closed Holidays) 
 

mailto:raothailand@jusmagthai.org
http://www.jusmagthai.com/rao.html
mailto:nursetida.th@jusmagthai.org
http://www.jusmagthai.com/medical.html
mailto:jusmagthai@jusmagthai.org
http://www.jusmagthai.com/rao.html#JUSMAG
http://www.jusmagthai.com/rao_portal/Mail_JUSMAG.pdf
http://bangkok.usembassy.gov/acsappointment.html
mailto:acsbkk@state.gov
http://tinyurl.com/2vbja6l
http://bangkok.usembassy.gov/service.html
http://chiangmai.usconsulate.gov/service/appointments.html
mailto:acschn@state.gov
http://chiangmai.usconsulate.gov/service.html


 

  

 

Other Federal Services 

• DFAS: Customer Inquiry, 
Tel: 1-216-522-5955 
or 1-800-321-1080 

• SSA Manila: Email: 
FBU.Manila@ssa.gov, 
Tel: +63-2-301-2000 (Ext. 9) 

• TRICARE Overseas: Email: 
sin.tricare@internationalsos.com, 
Tel: +65-6339-2676 

• VA: General Inquiry: 
https://iris.custhelp.com/, 
Tel: 1-800-827-1000 

• VA Pension Management Center: 
Inquiry: IRIS, Tel: 1-877-294-6380 

 
 
 
 
 
 
 
 
 
HQ JUSMAGTHAI          MPS 
RETIREE ACTIVITIES OFFICE (RAO) 
7 SATHORN TAI RD. 
BANGKOK 10120 
OFFICIAL BUSINESS 
 
 
 
 

JUSMAGTHAI 

UNIT MAIL ROOM 

BOX-R RECIPIENTS 

http://www.dfas.mil/retiredmilitary.html
https://corpweb1.dfas.mil/askDFAS/askDFAS.jsp
http://manila.usembassy.gov/us-agencies2/the-social-security-administration-division.html
mailto:FBU.Manila@ssa.gov
http://www.tricare-overseas.com/
mailto:sin.tricare@internationalsos.com
http://www.va.gov/
https://iris.custhelp.com/
http://www.vba.va.gov/ro/philly/index.htm
https://iris.custhelp.com/
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